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California Endowment Resource Guide
Alcohol & Subst Abuse Couns.

District Agency Name Address City Zip Tel Fax Toll Free
Hotline Hours Languages Fees Website Notes

1 211 (Formerly known as INFO
LINE OF LOS ANGELES)

website/hotline website/hotline website/
hotline

800-339-6993
or 211

800-339-6993 24 hours English & Spanish Free www.211.org Referrals to substance abuse services.

1 Action Family Counseling, Inc. 37230 37th S. East, Rm
216

Palmdale 93550 661-373-6780 661-273-0047 800-FOR-TEEN Mon-Sat: 1:30pm-8:30pm English Free www.actionfamily.org Drug & alcohol intensive outpatient program
for 13-17 & 18+.  Treat co-occurring disorders.
Individual counseling & anger management
also offered.

1 Acton Rehabilitation Center 30500 Arrastre Canyon
Rd.

Acton 93510 661-269-0062 661-269-2853 Mon-Fri:
9:00am-4:30pm

English & Spanish $73/day Drug treatment services.

1 Adult Children of Alcoholics website website website 310-534-1815 website website website English Free www.adultchildren.org 12 step recovery support group for individuals
with alcoholic parents.

1 Al-Anon of Los Angeles 4936 Lankershim Blvd. North Hollywood 91601 818-760-7122
661-274-9353
(Referral line)

818-760-7440 888-684-6444 Various locations and times English & Spanish Free www.alanonla.org Twelve step based support group for
individuals affected by someone else's
alcoholism.1 Alateen website website website website website website website English Free http://www.al-

anon.alateen.org/alameetings.ht
ml

12 step recovery program for teenagers who
have a parent(s) struggling w/alcohol or
substance abuse issues.  Find meetings by
going to website.

1 Alcohol Council of Antelope
Valley

38345 30th St. E,   Ste
B-2

Palmdale 93550 661-274-1062 661-274-1065 Mon-Fri:  9:00am-5:30pm English & Spanish $30 enrollment
fee and the
rest based on
income

Information, education, resources & referrals
for treatment of alcohol issues.

1 Alcoholics Anonymous (AA) 44751 Beach Ave. Ste.
2

Lancaster 93534 661-945-5757 800-923-8722 Times for meetings vary. English Free www.alcoholicsanonymous.org 12 Step support group for individuals
struggling w/alcoholism.

1 American Health Services
Eldorado Community Service
Center

2720 E. Palmdale Blvd. Palmdale 93550 661-254-6630 661-575-2397 Mon-Fri:
6:00am-2:30pm
Mental Health:
9:00am-6:00pm

English & Spanish Medi-Cal,
Sliding fee
scale

www.ahsadm.com Outpatient drug treatment program including
treatment for co-occurring disorders,
methadone maintenance, 12 step support
groups, HIV/AIDs testing, counseling, HIV &
hepatitis C testing & follow-up.

1 Antelope Valley Arid Club 44839 Yucca Ave. Lancaster 93534 661-942-9063 Mon-Fri:  9:00am-7:00pm English Free 12 step meeting place for A.A.

1 Antelope Valley Council on
Alcoholism & Drug
Dependency (AVCADD)
Lancaster Site

44815 N. Fig Ave., Ste
101

Lancaster 93534 661-948-5046 661-948-5049 Mon-Fri:  9:00am-5:30pm English Cash, sliding
fee scale

Information, education, prevention,
assessment, evaluation & referral services for
drug and alcohol treatment . PC 1000 Drug
Diversion, (Deferred Entry of Judgement),
Alcohol Drug Diversion Program (ADDP),
crisis intervention, case management, drug &
alcohol testing, Prop 36, Juvenile Program -
CARE Program, transportation assistance.
Certified by State of California, Department of
Alcohol and Drug Programs.

1 Antelope Valley Hospital 1600 W. Ave. J Lancaster 93534 661-944-5000 800-942-2229 Mon-Fri:  8:00am-5:00pm English & Spanish Free www.avhospital.org Alcohol and substance abuse treatment
programs. 

1 B.R.I.D.G.E.S., Inc. 2603 West Ave., K-6 Lancaster 93534 661-949-1664 661-949-1664 24 hours English Cash, SSI,
Medi-Cal,
Medicare

Twelve month live in substance abuse
treatment program for individuals diagnosed
w/mental illness.  Services include:
independent living skills training, in house
budgeting & homecare classes, medication
support services, case management & 12 step
meetings.  For 18-59 year olds.

http://www.211.org/
http://www.actionfamily.org/
http://www.adultchildren.org/
http://www.alanonla.org/
http://www.al-anon.alateen.org/alameetings.html
http://www.alcoholicsanonymous.org/
http://www.ahsadm.com/
http://www.avhospital.org/
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District Agency Name Address City Zip Tel Fax Toll Free
Hotline Hours Languages Fees Website Notes

1 California Department of
Alcohol and Drug Programs

website website website website website website Mon-Fri:  8:00am-4:30pm English Free www.adp.cahwnet.gov Alcohol & substance abuse treatment
services.  Information, education & referrals.

1 California State Department of
Corrections

644 East Rancho Vista
Blvd.

Palmdale 93550 661-274-4155 661-274-4566 Mon-Fri:  8:00am-5:00pm English & Spanish Free www.cdcr.ca.gov Supervision of parolees released from prison.
Drug program and testing.  Other services
include employment assistance, literacy lab &
GED assistance.

1 California Youth Crisis Hotline hotline hotline hotline 800-843-5200 800-843-5200 24 hours English & Spanish Free Support and crisis line for youth.

1 Challenging Families To
Change Motivational Systems
International, Inc.

38424 8th St. East, Ste
D

Palmdale 93550 661-225-9504
661-400-2294
661-886-2804
626-422-0222

661-225-9662 Mon-Thur:  4:00pm-9pm
Fri & weekend by
appointment only, some
Sunday evenings

English Cash, Fixed
Fee, sliding fee
scale,
California Care
Funding,
AB825 After
School
Services

www.motivationalsystems.org Substance abuse counseling services.

1 Children's Bureau
Partnerships for Families-
Directors Offices Lancaster

44404 16th St. West Lancaster 93534 661-951-2191 661-951-2197 Mon-Fri:  8:30am-5:00pm
until 8 pm for some
services

English & Spanish,
Swedish, French

Free www.all4kids.org Program for pregnant women exposed to
substance abuse, domestic violence or are
depressed.

1 Cocaine Anonymous phone only phone only phone
only

800-347-8998 800-347-8998 24 hour automated
information on local
meetings

English Free http://www.usrecovery.info/CA/C
alifornia.htm

Telephone referral service for local Cocaine
Anonymous meetings. C.A. is a 12 step
program for individuals with addiction to
cocaine.

1 College Community Services
(Outpatient Drug Free
Program)

phone only phone only phone
only

661-822-8223 Mon-Fri:
8:00am-5:00pm
weekend hours by
appointment

English & Spanish Healthy
Families, Medi-
Cal
Sliding Scale

Substance abuse programs.  prenatal
substance abuse program, Prop 36, PC 1000 -
Deferred Entry of Judgment, individual, group
& family counseling for adults and children.
Other services offered include:  case
management, psychiatric services, medication
support,  CalWorks Program.  For Kern county
residents.

1 College Community Services
Rosamond Office

16940 Hwy 14, Ste F Mojave 93501 661-824-5020 661-824-5026 Mon-Fri:  8:00am-5:00pm
Evenings and weekend by
appointment

English & Spanish Fixed
Fee(Healthy
Families),
Sliding Scale,
Medi-Cal

www.provcorp.com Outpatient substance abuse program.
Programs funded by Kern County Mental
Health.  Outpatient mental health for child,
adolescent & adult diagnostic
screening/assessment individual, group &
family sessions, case management, crisis
services, medication evaluation & support.
Prop 36, PC 1000 - Deferred Entry of
Judgment, School Based Life Skills Groups,
CalWorks, AB3632 / 2726, (mental illness or
substance abuse).

1 College Community Services
Tehachapi Office

113 East F St. Tehachapi 93561 661-822-8223 661-823-9347 Mon-Fri: 8:00am-5:00pm
special hours:  every 1st &
3rd Saturday

English & Spanish Medi-Cal
sliding fee
scale

www.communityservices.org Substance abuse counseling and mental
health counseling services for children,
adolescents & adults. Cal-Works, Proposition
36, ODF and PC 1000 Programs.  Individual &
group counseling at schools.  Also offer
parenting classes & parent support groups.

1 Decision Point Behavioral
Center

1805 West Ave. K, Ste
201

Lancaster 93534 661-816-7889 661-277-1233 Mon-Fri:  4:00pm-8:00pm English Cash, sliding
fee scale, most
insurances

Substance abuse program.  Also offer anger
management, employee assistance (CEAP).  

http://www.adp.cahwnet.gov/
http://www.cdcr.ca.gov/
http://www.motivationalsystems.org/
http://www.all4kids.org/
http://www.provcorp.com/
http://www.communityservices.org/
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District Agency Name Address City Zip Tel Fax Toll Free
Hotline Hours Languages Fees Website Notes

1 Family Growth Counseling 43535 17th St., Ste 304 Lancaster 93534 661-942-4079 661-942-3887 Mon-Fri:
9:00am-9:00pm

English Most private
insurances.

$150/1st session, $150/after the 1st session.

1 Healthy City website website website 213-989-1300 website website Free www.healthycity.org Website to search a wide range of resources &
services such as housing assistance,
healthcare, job training & education.  View
results in a list or on a map.

1 High Road Program 44823 Date Ave. Lancaster 93534 661-942-2241 661-942-7040 Mon-Thur:
9:30am-7:00pm
Fri:  9:00am-5:00pm

English & Spanish Cash, check,
money order

www.highroadprogram.org Multiple Offender DUI's (2nd & 3rd).
Drug diversion/Deferred Entry of Judgment.
Domestic violence program.

1 Hills - Egemo, Deborah., LMFT
/ Chemical Dependency
Specialist

41228 12th St. West,
Suite B

Palmdale 93534 661-265-7282 661-265-7040 Mon, Wed:  8:00am-
7:30pm

English Cash, victim
witness, sliding
fee scale

Addiction counseling as well as individual,
family & couples therapy.

1 Join Together website website website website website website website English Free www.jointogether.org Links, education & information on alcohol &
substance abuse services.

1 Live Again Recovery Homes
Community

45114 13th St Lancaster 93534 661-951-1023 Mon-Fri:  8:00am-1:00pm English Free www.liveagainrecovery.org Residential chemical dependency program,
must be male, age 18+ & reside in Los
Angeles County.

1 Los Angeles County
Department of Public Health
- Alcohol and Drug Programs

website website website website website website website English Free www.lapublichealth.org Alcohol & substance abuse services,
hotlines/crisis lines and referrals.

1 NAADAC - National
Association of Alcoholism and
Drug Abuse Counselors
The Association for Addiction
Professionals

website website website website website website website English Free www.naadac.org Links, education & information on alcohol &
substance abuse services.

1 NACoA
National Association For
Children Of Alcoholics

website website website website website website website English Free www.nacoa.net Support and information for children of
alcoholics.

1 Narcotics Anonymous (NA) website website website 661-266-2200 website website website English Free www.na.org 12 step recovery program for individuals
struggling with substance abuse issues.
Website lists meetings usually held throughout
the week at different times.  Look up meetings
in area on line.

1 NCADD
The National  Council on
Alcoholism and Drug
Dependence, Inc.

website website website website website website website English Free www.ncadd.org Alcohol & substance abuse services,
hotlines/crisis individual counseling.

1 NIAAA - National Institute on
Alcohol Abuse and Alcoholism

website website website website website website website English Free http://www.niaaa.nih.gov/ Alcohol abuse services, referrals, information
and education. 

1 NIDA - National Institute on
Drug Abuse
The Science of Drug Abuse &
Addiction 

website website website website website website website English Free www.nida.nih.gov Information, education & referrals for
substance abuse intervention and recovery
services. 

1 NOFAS - National Organization
on Fetal Alcohol Syndrome

website website website website website website website English Free www.nofas.org Information, education & referrals for children
& family effected fetal alcohol syndrome. 

http://www.healthycity.org/
http://www.highroadprogram.org/
http://www.jointogether.org/
http://www.jointogether.org/
http://www.liveagainrecovery.org/
http://www.lapublichealth.org/
http://www.naadac.org/
http://www.nacoa.net/
http://www.na.org/
http://www.ncadd.org/
http://www.niaaa.nih.gov/
http://www.nida.nih.gov/
http://www.nofas.org/
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District Agency Name Address City Zip Tel Fax Toll Free
Hotline Hours Languages Fees Website Notes

1 ONDCP - Office of National
Drug Control Policy

website website website website website website Mon-Fri:
8:00am-4:30pm

English Free www.whitehousedrugpolicy.org Information & education on drug use.

1 Palmdale Medical & Mental
Health Center

2720 E Palmdale Blvd.
Ste. 129

Palmdale 93550 661-947-3333 661-575-2397 Mon-Fri:  6:00am-2:30pm English & Spanish Free www.americanhealthservices.co
m

Substance abuse & alcohol abuse treatment
services.

1 SAMHSA
Substance Abuse & Mental
Health Services Administration
--Center for Substance Abuse
Prevention

website website website website website website Mon-Fri:  8:00am-5:00pm English, Spanish &
translators for many
other languages

Medi-Cal www.samhsa.gov Alcohol & substance abuse services, including
individual counseling and health care.
Referrals & information.

1 Tarzana Treatment Center 443-7 N. 10th St. West Lancaster 93535 661-723-4829 Mon-Fri:  8:00am-4:30pm English & Spanish Medi-Cal www.tarzanatc.com Inpatient  drug treatment services.

1 Tarzana Treatment Center 907 W. Lancaster Blvd. Lancaster 93534 661-723-4829 800-996-1051 Mon-Fri:  8:00am-4:30pm English & Spanish Free & low
cost

www.tarzanatc.org Outpatient drug treatment services.

1 The High Road Program 44823 Date Ave. Lancaster 93534 661-942-2241 661-942-7040 Mon-Thur:
9:00am-7:00pm
Fri:  9:00am-5:00pm

English & Spanish See notes. www.highroadprogram.org SB38=$1779; SB1365=$3396; Domestic
Violence=$1350; DEJ/PC1000=$582.

1 The Most Excellent Way
(Praise Chapel)

660 West Ave. L Lancaster 93535 661-723-7388
661-350-7948

Thur:  7:00pm-9:00pm English & Spanish Free www.mostexcellentway.org Recovery group for individuals dealing
w/addictions.  Family  & children's recovery
groups.

1 The Partnership for a Drug-
Free America

website website website website website website website English & Spanish Free www.drugfreeamerica.org Links, education & information on alcohol &
substance abuse services.

1 The SPOT - Supporting
Progress & Opportunities 4
Teens Antelope Valley Council
on Alcoholism & Drug
Dependency

44815 Fig Ave. Ste 204 Lancaster 93534 661-729-2867 661-726-1225 Mon-Fri:  9:00am-5:30pm English & Spanish Cash, sliding
fee scale,
CARE Funding

Outpatient substance abuse treatment for
youth ages 12-20.  Psychoeducational groups,
individual & family counseling, case
management services. Drug/alcohol testing.
California Access to Recovery Effort ( CARE)
Provider.
Assessments, outpatient substance abuse
treatment,  referrals to appropriate substance
abuse treatment.

1 Try Again Inc. 45114 1/2  13th St.
West

Lancaster 93534 661-942-1331 661-726-3557 Mon-Thur:
10:00am-6:00pm

English,  Spanish &
Hebrew

Cash, Sliding
Scale

Life skills/social responsibility counseling,
anger management, substance abuse
counseling at Palmdale site.  Serves ages 12-
18.

1 Twin Lakes Community
Church

17213 Lake Los
Angeles Ave.

Lake Los Angeles 93591 661-264-1215 661-264-1707 Mon-Thur:
9:00am-3:00pm

English & Spanish Free www.twinlakescc.org Drug/alcohol services & counseling - Narcotics
Anonymous  Mondays 7:00pm.
Jr.and Sr. High Youth Program - worship,
teaching, games on Thursdays 6:30pm to 8:00
pm.1 Victory Outreach

Palmdale Site
2728 East Palmdale
Blvd.

Palmdale 93550 661-274-4909
661-947-7171
(Rehab Center)

661-274-9288 Mon-Fri:  9:00am-2:00pm English & Spanish Free http://www.victoryoutreach.org/ Drug & alcohol rehabilitation for men &
women.  Accredited drug counseling.
12 step recovery program.  Youth and adult
anger management classes.

1 Warm Springs Rehabilitation
Center

38200 N. Lake Hughes
Rd.

Castaic 91310 661-257-2341 661-294-0024 Mon-Thur:
10:30am-12:30pm,
1:30pm-3:30pm (intakes
only)
24 hour facility

English, Spanish &
Farsi

Cash, General
Relief, Medi-
Cal

Residential chemical dependency program,
must be male, age 18+ & reside in Los
Angeles County.

http://www.whitehousedrugpolicy.org/
http://www.americanhealthservices.com/
http://www.samhsa.gov/
http://www.samhsa.gov/
http://www.tarzanatc.com/
http://www.tarzanatc.org/
http://www.highroadprogram.org/
http://www.mostexcellentway.org/
http://www.drugfreeamerica.org/
http://www.twinlakescc.org/
http://www.victoryoutreach.org/
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District Agency Name Address City Zip Tel Fax Toll Free
Hotline Hours Languages Fees Website Notes

1 211 (Formerly known as INFO
LINE OF LOS ANGELES)

website/hotline website/hotline website/
hotline

800-339-6993
or 211

800-339-6993 24 hours English & Spanish Free www.211.org Referrals to a comprehensive list of social
services and community based organizations
throughout LA county.

1 A Second Wind Violence
Prevention Project

38733 9th Street East,
Ste M

Palmdale 93550 323-526-1254
X351

661-947-4619 24 hours English & Spanish Sliding fee
scale

Domestic Violence Prevention Batterer's
Group; Anger Management Services.
Court referrals as well as voluntary
participation. 

1 A.V. Hospital - Mental Health
Unit

1600 West Ave., J Lancaster 93534 661-949-5250 661-951-4428 24 hours. English Free www.avhospital.org Adult in-patient psychiatric unit - provides
inpatient nursing care and therapeutic activity
services.  Staff members conduct
psychosocial assessments, individual &group
therapy.  Nursing care includes medication
administration & education on an individual &
group basis 

1 Action Family Counseling, Inc. 39342 Fostoria Ct. Palmdale 93551 661-373-6780 661-273-0047 800-FOR-TEEN Mon-Sat: 1:30pm-8:30pm English Cash, HMO,
PPO, sliding
scale fees,
Care Funding
available for
indigent / Medi-
Cal families

www.angercertification.com  Intensive outpatient drug & alcohol Intensive
program; intensive outpatient co-occurring
disorders program.  Treats adolescents &
adults.  Provides individual counseling,  anger
management.

1 Alternatives to Violence
Project (Antelope Valley)

43759 15th St. West,
#22

Lancaster 93534 661-942-3025
661-341-1099

661-942-3025 24 hours. English & Spanish Sliding fee
scale

www.avpav.org Educational workshops:  conflict resolution;
communication,  affirmation & community
building.  Serve high school students & adults.
Accepts volunteers 15+.   Must not be forced
to attend the training. 

1 Antelope Valley Child Abuse
Prevention Council, Inc.

(Yes to Kids)

P.O. Box 82 Lancaster 93584 661-940-9530 Mon-Fri:  8:00am-5:00pm English Medi-Cal Anger management classes, parenting
classes.

1 Antelope Valley Council on
Alcoholism & Drug
Dependency (AVCADD)
Lancaster Site

311 East  Avenue K-4 Lancaster 93550 661-948-5046 Mon-Fri:  9:00am-5:30pm English & Spanish Fees www.avys.org Anger management classes, low cost.
Classes offered in English and Spanish.
Classes offered in the evening.

1 Antelope Valley Council on
Alcoholism & Drug
Dependency (AVCADD)
Palmdale Site

38345 30th St. East,
Ste B-2

Palmdale 93550 661-274-1062 661-274-1065 Mon-Fri:  8:00am-5:00pm English Cash, sliding
fee scale

Substance abuse information, assessment
and referrals; educational services; outreach
awareness presentations; alcohol/drug
diversion program (ADDP);  accredited PC
1000 Program, Prop 36 Program; Anger
Management;  transportation assistance for
clients; accepts Court ordered and voluntary;
volunteer opportunities for 18+;
State certified programs.

http://www.211.org/
http://www.avhospital.org/
http://www.angercertification.com/
http://www.avpav.org/
http://www.avys.org/
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1 Antelope Valley Youth &
Family Services

44815 Fig Ave. Ste. 101 Lancaster 93534 661-949-1069 661-948-5049 Mon-Fri:  9:00am-5:00pm English & Spanish $30.-
enrollment fee
for anger
management
$20.- per
session fee

www.avyfs.org Substance abuse information, assessment
and referrals; educational services; outreach
awareness presentations; alcohol/drug
diversion program (ADDP);  accredited PC
1000 Program, Prop 36 Program; Anger
Management;  transportation assistance.
State certified programs.

1 Century Anger Management -
(Action Family Counseling,
Inc.) 

39342 Fostoria Ct. Palmdale 93551 661-373-6780 1st & 3rd Wednesday of
each month: 5:30pm-
6:30pm

English Sliding fee
scale

www.angercertification.com Court ordered welcome.   Programs for
adolescents, adults & families.
Anger management (court ordered & non-
court ordered)

1 Challenging Families to
Change (Motivational Systems
International, Inc.)

38424 8th Street East,
Ste D

Palmdale 93550 661-225-9504
661-400-2294
661-886-2804

661-225-9662 Mon-Thur:
4:00pm-9:00pm
Fri & weekend by
appointment only.  Some
Sunday evening
appointments.

English Sliding fee
scale,
California Care
Funding,
AB825 After
School
Services

www.motivationalsystems.org Families must participate with child and child
must want help.   Accept volunteers 18+ years
old and interns.

1 Children's Bureau 921 W Avenue. J, Ste C Lancaster 93534 661-949-0131 661-729-8912 Mon-Fri:  8:00am-5:00pm English & Spanish Medi-Cal only www.all4kids.org Support, information, resources & referrals for
individuals dealing with nicotine addiction.

1 Decision Point Behavioral
Center

1805 West Avenue K,
Ste 201

Lancaster 93534 661-816-7889 661-277-1233 Mon-Fri: 4:00pm-8:00pm English Cash, sliding
fee scale,
insurance

Anger management;  Employee Assistance
(CEAP); Substance Abuse (SAP).

1 Healthy City website website website 213-989-1300 213-989-1300 website website Free www.healthycity.org Website to search a wide range of resources &
services such as housing assistance,
healthcare, job training & education.  View
results in a list or on a map.

1 Family University Foundation,
Inc.

P.O. Box 902345 Palmdale 93590 661-538-1846 661-538-1846 Mon-Fri:  8:00am-5:00pm English Minimal fees www.familyuniversity.com Successful Marriage & Parenting Course
(donation for material - $1.00 per week); Anger
Management Courses ($10.00 per week, 2
hours per week);  Family Coaching; Home
Support Groups called "HUDDLES"

1 Try Again Inc. 45114 1/2  13th St.
West

Lancaster 93534 661-942-1331 661-726-3557 Mon-Fri:  8:00am-5:00pm English Sliding fee
scale

Life skills/social responsibility counseling;
community service; anger management;
substance abuse counseling.  Serves
adolescents 12-18.

1 Victory Outreach
Palmdale Site

2728 East Palmdale
Blvd.

Palmdale 93550 661-274-4909
661-947-7171
(Rehab Center)

661-274-9288 Mon-Fri:  9:00am-2:00pm
Some services on Sundays
& evenings

English & Spanish Free http://www.victoryoutreach.org/ Drug & alcohol rehabilitation for men &
women; youth services & counseling; anger
management classes for adolescents and
adults.

http://www.avyfs.org/
http://www.angercertification.com/
http://www.motivationalsystems.org/
http://www.healthycity.org/
http://www.familyuniversity.com/
http://www.victoryoutreach.org/
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District Agency Name Address City Zip Tel Fax Toll Free
Hotline Hours Languages Fees Website Notes

1 211 (formerly known as INFO
LINE OF LOS ANGELES)

hotline/website hotline/website hotline/
website

800-339-6993 800-339-6993
or 211

24 hours English & Spanish Free www.211.org Comprehensive social and human services
referrals by phone or on website for all of LA
county.

1 A.V. Hospital - Mental Health
Unit

1600 West Avenue J Lancaster 93534 661-949-5250 661-951-4428 24 hours English & Spanish Medi-Cal,
Medicare,
Private
insurance,
POP program.

Adult in-patient psychiatric unit - provides
inpatient nursing care and therapeutic activity
services.  Psychosocial assessments,
individual and group therapy.  Nursing care
includes medication administration and
education on an individual and group basis. 

1 Access Center 45134 Sierra Hwy, Ste
B

Lancaster 93534 661-942-2758 800-282-4808 Appointments:
8:00am-5:00pm
Walk ins:
Mon-Tue-Thur-Fri:  9:00am-
3:00pm

English Free Provide meals, showers and clothing for
homeless.

1 Antelope Valley Hope Center 44900 N. 60th St. West Lancaster 93536 661-945-8448 661-945-8449 Mon-Fri:  8:00am-4:30pm English & Spanish ADAP, Medi-
Cal, No
Charge-Ryan
White

Outpatient Medical care for individuals 18+
who are HIV +.  Services includes:  state AIDS
Drug Assistance Program; weekly support
groups; case management; counseling; oral
HIV testing; advocacy; psychiatric care.

1 Antelope Valley Hope Services 45127 10th St. West Lancaster 93534 661-723-3958 661-723-3987 Mon-Fri: 8:00am-5:00pm English & Spanish Free unless by
Court order

HIV prevention, education, case management
and treatment.  INDIVIDUALS MUST BE HIV
POSITIVE OR AT HIGH RISK.

1 AV Homemakers and Personal
Attendants

.

18966 Soledad Canyon
Rd

Santa Clarita 91351 661-264-4700 661-298-4123 Mon-Fri:  8:00am-5:00pm English Free www.homemakersandattendants
.com

Provide Home Healthcare Aides/Attendants.
Services provided include:  personal care,
meal planning and Preparation; shopping,
errands and Appointments; respite care,
house keeping, all activities of daily living,
coordinated community Services,  24 hour on
call staffing & supervision.

1 B.R.I.D.G.E.S., Inc. 2603 West Ave., K-6 Lancaster 93534 661-949-1664 661-949-1664 24 hours English Cash, SSI,
Medi-Cal,
Medicare

12-18 month residential program for mentally
ill individuals w/history of chemical
dependency.  Services include:  independent
living skills, socialization skills, medication
support services, case management, 12 step
meetings.

1 Catholic Charities of Los
Angeles, Inc.

44611 Yucca Ave. Lancaster 93534 661-945-7524 661-949-6304 24 hours English & Spanish Free www.catholiccharitiesla.org Lancaster Community Shelter for homeless
individuals and families.

1 Child Care Connection P.O. Box 903235 Palmdale 93550 661-274-1946 661-274-0290 Mon-Fri:
9:00am-5:00pm

English & Spanish Free Services for children with special needs, IEP's.
Assists parents in finding child care &
programs to pay for child care, assists parents
find services for children with special needs,
assist TANF welfare parents with DPSS
issues, respite care.

1 College Community Services
California City Office

8101 Bay Ave. California City 93505 760-373-2979 760-373-2980 888-343-4756
(crisis line)

Mon-Fri:  8:00am-5:00pm English & Spanish Healthy
Families, Medi-
Cal
Sliding fee
scale

Case management services, information,
referral and resources for individuals dealing
w/mental health issues.

http://www.211.org/
http://www.homemakersandattendants.com/
http://www.catholiccharitiesla.org/
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1 College Community Services
Rosamond Office

16940 Hwy 14, Suite F Mojave 93501 661-824-5020 661-824-5026 Mon-Fri: 8:00am-5:00pm
Saturdays and evenings by
appointment.

English & Spanish Fixed Fee
(Healthy
Families),
Sliding Scale,
Medi-Cal

www.provcorp.com Programs funded by Kern County.  Outpatient
mental health services for children,
adolescents and adults.  Services include:
screening/assessment, individual, group family
sessions, case management, crisis services,
medication evaluation and support.  Outpatient
substance- Prop 36, PC 1000 - Deferred Entry
of Judgment, School Based Life Skills Groups,
CalWorks, AB3632 / 2726.

1 Healthy City website website website 213-989-1300 website English Free www.healthycity.org Website to search a wide range of resources &
services such as housing assistance,
healthcare, job training & education.  View
results in a list or on a map.

1 Heritage Clinic 1037 West Avenue N,
Ste 205

Palmdale 93551 661-575-9365 661-575-9502 Mon-Fri:  9:00am-6:00pm English Cash, Fixed
Fee, Medi-Cal,
Medicare,
Sliding fee
scale, Non-
HMO
(Secondary to
Medicare)

www.cfar1.org Must be 60+.  Services include intake,
assessment, psychological testing, care
management in-home & in-clinic
psychotherapy & crisis management.

1 Homeless Solutions Access
Center

45134 N. Sierra Hwy.,
Bldg B

Lancaster 93534 661-942-2758 661-942-2079 Tue-Thur-Fri:
9:00am-1:00pm
Wed:  by appointment only

English & Spanish Free www.avdvc.org Comprehensive social services and case
management, advocacy and referrals for
homeless individuals.  MUST BE HOMELESS
OR FACING EVICTION WITHIN 7 DAYS.

1 Los Angeles County
Department of Mental Health
Antelope Valley Mental Health
Center

349-A East Ave., K-6 Lancaster 93535 661-723-4260 661-723-6975 Mon-Fri:  8:00am-5:00pm English, Spanish,
Tagalog, Russian &
Hebrew

Medi-Cal Case management services, information,
referral and resources for individuals dealing
w/mental health issues.

1 Los Angeles County DMH 1529 E. Palmdale Blvd.,
Ste 150

Palmdale 93350 661-575-1800 661-537-2732 Mon-Fri:  8:00am-5:00pm English, Spanish &
Tagalog 

Free http://dmh.lacounty.gov The Los Angeles area DMH offering case
management services, information, referral
and resources for individuals w/mental illness.

1 Los Angeles County High
Desert Health System

44900 N. 60th St. West Lancaster 93536 661-948-8448 661-945-8449 Mon-Fri:  8:00am-4:30pm
Urgent Care 7 days

English & Spanish Cash, PPO,
Medi-Cal,
Medicare,
Healthy
Families, Ryan
White

www.dhs.co.la.ca.us  HIV / AIDS Medical care; mental health
services, ADAP and psychiatric care.
Volunteers welcome.

1 Masada Homes 311 East Ave. K-4 Lancaster 93535 661-726-5500
661-726-5501
661-726-5504

661-726-5502 Mon-Fri:  9:00am-5:30pm English & Spanish Medi-Cal Individual & family therapy-in-home services;
case management, psychiatric services,
psychological testing.

1 MHA Antelope Valley
Enrichment Services

43423 N. Division, Ste
107

Lancaster 93534 661-726-2850 661-726-2854 Mon-Fri:  8:30am-5:00pm English & Spanish Free www.mhala.org Homeless assistance program; integrated
services for adults;  transitional age youth
program.

1 Penny Lane Center 190 Sierra Court Ste B-
2

Palmdale 93550 661-872-4883 661-272-1005 Mon-Fri:  8:00am-4:30pm English Medi-Cal www.pennylane.org Social services, including case management,
for children.

http://www.provcorp.com/
http://www.healthycity.org/
http://www.cfar1.org/
http://www.avdvc.org/
http://dmh.lacounty.gov/
http://www.dhs.co.la.ca.us/
http://www.mhala.org/
http://www.pennylane.org/
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1 Social Vocational Services,
Inc.

38420 5th St. West, Ste
A-D

Palmdale 93551 661-274-4840 661-274-4847 Mon-Fri:8:30am-3:30pm English & Spanish Free www.socialvocationalservices.or
g

REFERRALS MUST COME FROM LA
COUNTY REGIONAL CENTER OR STATE
DEPARTMENT OF REHABILITATION.
Provides advocacy, case management, job
training, life skill training, information and
referrals to individuals with mental and
physical disabilities.

1 The High Road Program 44823 Date Ave. Lancaster 93534 661-942-2241 661-942-7040 Mon-Thur:
9:00am-7:00pm
Fri:  9:00am-5:00pm

English & Spanish See notes www.highroadprogram.org SB38=$1779, SB1365=$3396, Domestic
Violence=$1350,
DEJ/PC1000=$582.

1 The SPOT - Supporting
Progress & Opportunities 4
Teens (Antelope Valley
Council on Alcoholism & Drug
Dependency)

44815 Fig Ave. Ste 204 Lancaster 93534 661-729-2867 661-726-1225 Mon-Fri:  9:00am-5:30pm English & Spanish Sliding fee
scale, CARE
Funding

Outpatient substance abuse assessment,
treatment and referrals for youth ages 12-20;
psycho-educational groups; individual & family
counseling; case management services;
drug/alcohol testing; California Access to
Recovery Effort ( CARE) Provider.

1 Transitional Youth Services
(Mental Health Association of
Greater Los Angeles)

43423 Division St., Ste
107

Lancaster 93535 661-726-2850 661-726-2854 Mon-Fri: 9:00am-5:00pm English & Spanish Medi-Cal &
free

www.mhala.org Case management, psychiatric services, life
skills training; skill building workshops; payee
services, housing and employment for young
adults ages 17-25 with a primary diagnosis of
psychiatric disability.

http://www.socialvocationalservices.org/
http://www.highroadprogram.org/
http://www.mhala.org/
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1 211 (formerly known as INFO
LINE OF LOS ANGELES)

hotline/website hotline/website hotline/
website

800-339-6993 800-339-6993
or 211

24 hours English & Spanish Free www.211.org Comprehensive social and human services
referrals by phone or on website for all of LA
county.

1 Antelope Valley College Child
Development Center

3041 West Ave. Lancaster 93536 661-722-6300 Mon-Fri:  8:00am-5:00pm English Free state pre-
school

www.avc.edu/studentservices/chi
lddev

Free state pre-school for qualified low income
families.  Two sessions offered (morning and
afternoon).  

1 Child Action, Inc. phone info phone info phone info 916-369-0191 Mon-Thur:
8:00am-4:00pm 

English & Spanish Free www.childaction.org Provides referrals by phone for licensed
childcare provides throughout California.  Also
provides information on how to choose a
provider.  Email:  info@childaction.org, call or
log onto website to obtain referrals.  Funded
by the California Dept of Education, Child
Development Division.

1 Child Care Connection phone info phone info phone info 800-543-7793 800-543-7793 Mon-Fri:  8:30am-4:30pm
(automated information
available 24 hours a day)

English & Spanish Free www.childcare-connection.org Services for children w/special needs.  Assist
parents in finding child care providers and
programs to pay for childcare.  800 provides
local childcare resources by entering zip code.
Also assists parents on TANF w/DPSS issues.
Provides respite care through Regional
Center.  Parents must be working or in school.

1 Child Care Resource Center 4228 10th St. West Lancaster 93534 661-949-0615 661-726-4328 Mon-Fri:  8:00am-5:00pm English & Spanish Free www.ccrcla.org Resources and referrals for child care,
subsidized child care program, referral to
licensed day care, health & safety training,
GAIN need assessment, provider training,
resource library (toys, resource books, videos,
children's books). There is a low income
requirements for subsidized programs.

1 Children's Bureau 921 W  Ave. J Lancaster 93534 661-949-0131 661-729-8912 Mon-Fri:
8:00am-5:00pm

English & Spanish Medi-Cal only www.all4kids.org Referrals for child care.

1 Children's Center of the
Antelope Valley

45111 Fern Ave Lancaster 93534 661-949-1206 661-940-5452 Mon-Thur:
8:00am-8:00pm
Fri-Sat:  8:00am-5:00pm

English & Spanish Medi-Cal www.childrenscenter.av.org Childcare services.

1 Children's World Learning
Center 

3035 East Ave. S Palmdale 93550 661-947-0703 Mon-Fri:  8:00am-5:00pm English Sliding fee
scale

Before and after school care for 18 month to
12 year olds.

1 El Nido Family Services Center 38345 30th St. East Palmdale 93559 661-274-4192 Mon-Fri:  8:30am-5:00pm English & Spanish Free Referrals for childcare services in the Antelope
Valley.  Center also offer parenting classes
and counseling.

1 Healthy City website website website 213-989-1300 website website Free www.healthycity.org Website to search a wide range of resources &
services such as housing assistance,
healthcare, job training & education.  View
results in a list or on a map.

1 First 5 LA website website website website website website website English & Spanish Free www.first5la.org Website offers childcare resources throughout
LA county.

1 North Los Angeles County
Regional Center

43210 Gingham Ave. Lancaster 93535 661-945-6761 661-942-4050 Mon-Fri:
8:00am-5:00pm

English & Spanish Free Comprehensive services, resources and
information for individuals with mental and
physical disabilities.

http://www.211.org/
http://www.avc.edu/studentservices/childdev
http://www.childaction.org/
http://www.childcare-connection.org/
http://www.ccrcla.org/
http://www.all4kids.org/
http://www.childrenscenter.av.org/
http://www.healthycity.org/
http://www.first5la.org/
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1 211 (Formerly known as INFO
LINE OF LOS ANGELES)

hotline/website hotline/website hotline/
website

800-339-6993
or 211

800-339-6993
or 211

24 hours English & Spanish Free www.211.org Referrals to child abuse resources, information
and referrals as well as other social services in
LA County.

1 Childhelp USA National Child
Abuse Hotline

hotline hotline hotline 800-422-4453 800-422-4453 24 hour hotline English & Spanish Free www.childhelpusa.org Hotline for youth in crisis who may be
experiencing abuse.  Support, advocacy &
referrals.

1 Children of the Night hotline hotline hotline 800-551-1300 800-551-1300 24 hour hotline English Free` www.childrenofthenight.org Hotline for runaways.  Provide support,
referrals & shelter.

1 Children's Bureau 921 W Ave. J, Ste C Lancaster 93534 661-949-0131 661-729-8912 Mon-Fri:
8:00am-5:30pm
Tue-Wed-Thur:
8:00am-5:30pm

English & Spanish Medi-Cal only www.all4kids.org Day treatment program for children.  Also
provides neglect, prevention and treatment
services.

1 Children's Center of Antelope
Valley

45111 Fern Ave. Lancaster 93534 661-949-1206 661-940-5452 Mon-Fri:  8:00am-5:00pm English Medi-Cal www.childrenscenter.av.org Counseling services for children.

1 Family Center 921 W Ave. J Lancaster 93534 661-949-0131 661-729-8912 Mon-Fri:  8:00am-5:00pm English & Spanish Free www.all4kids.org Adoption services, foster care services.

1 Healthy City website website website 213-989-1300 website English Free www.healthycity.org Website to search a wide range of resources &
services such as housing assistance,
healthcare, job training & education.  View
results in a list or on a map.

1 LA Youth Network 1550 N. Gower Los Angeles 90028 323-957-7364 Mon-Fri:  8:30-5:30pm English & Spanish Free www.layn.org Resources, support & advocacy for abused,
neglected & homeless youth.

1 Los Angeles County
Department of Child Services
& Child Abuse

hotline hotline hotline 800-540-4000 800-540-4000
800-272-6699

24 hours English & Spanish Free Child abuse hotline.  Callers can make
anonymous reports of suspected child abuse if
not a mandated reporter.  

1 Valley Child Guidance Center 310 E. Palmdale Blvd. Palmdale 93550 661-265-8627 661-265-7936 Mon & Wed:
8:30am-8:00pm
Tue & Thur :
8:30am-7:00pm
Fri & Sat:
8:30am-5:00pm

English & Spanish Free www.childguidance.org Comprehensive counseling services for
children.

http://www.211.org/
http://www.childhelpusa.org/
http://www.childrenofthenight.org/
http://www.all4kids.org/
http://www.childrenscenter.av.org/
http://www.all4kids.org/
http://www.healthycity.org/
http://www.layn.org/
http://www.childguidance.org/
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ALL 211 (Formerly known as INFO
LINE OF LOS ANGELES)

phone line phone line phone line 800-339-6993
or 211

800-339-6993
or 211

24 hours English & Spanish Free www.211.org Referrals to counseling and mental health
services in LA county as well as other social
services agencies in LA county.5 A Change of Faces 44709 N. Date Ave., Ste

B
Lancaster 93534 661-948-5312 661-948-5387 Mon-Sun:

9:00am-6:00pm 
English & Spanish Cash Supervised /monitored visitation & neutral

exchanges, parenting classes, life coaching,
family & individual counseling,  domestic
violence, empowerment group for adults.

5 A.V. Hospital - Mental Health
Unit

1600 West Ave., J Lancaster 93534 661-949-5250 661-951-4428 Mon-Fri:  9:00am-6:00pm English Medi-Cal,
Medicare,
private
insurance,
POP
program.

www.avhospital.org Adult in-patient psychiatric unit - the
department provides inpatient nursing care
and therapeutic activity services.  Staff
members conduct psychosocial
assessments, individual and group
therapy.  Nursing care includes medication
administration and education on an
individual and group basis.

5 Action Family Counseling, Inc. 37230 37th Street East
Rm, 216

Palmdale 93550 661-373-6780 661-273-0047 800-FOR-TEEN Mon-Sat: 1:30pm-8:30pm English Cash, HMO,
PPO, sliding
fee scale, Care
Funding
available for
indigent,
Healthy
Families

www.actionfamily.org Intensive outpatient drug & alcohol
treatment, outpatient intensive co-occurring
program, treat adolescents & adults,
individual counseling, anger management.

5 Advance Counseling Center 44709 N. Date Ave. Lancaster 93534 661-945-6706 661-942-5195 Mon-Fri:  8:30am-5:00pm English Cash, Victim
Witness,
PPO - Blue
Shield only

General counseling services.  No Medi-Cal or
Medicare accepted.

5 AHALA Antelope Valley-
Homeless Solutions Access
Solutions Access Center

45134 N. Sierra Hwy.,
Bldg B

Lancaster 93534 661-942-2758 661-942-2079 Mon-Tue-Thur-Fri:
9:30am-12:00pm
Wed:  1:00pm-4:30pm

English & Spanish Free www.mhala.org Homeless support services.

5 Alcohol Council of Antelope
Valley

38345 30th St E.  Ste.,
B-2

Palmdale 93550 661-274-1062 661-274-1065 Mon-Fri:  9:00am-6:00pm English & Spanish $30 enrollment
fee/sliding fee
scale

Support, information, resources & referrals for
individuals dealing with nicotine addiction.

5 Alice C. Brown, LMFT
Cathy M.  Belfuso, LMFT

44436 10th St. West Lancaster 93534 661-940-1082 661-940-6705 Mon-Thur:
9:00am-12:00pm
Fri:  9:00am-6:45pm

English Cash, Fixed
Fee, Sliding
Scale, HMO,
PPO, Victim
Witness,
Champus/Trica
re

Counseling:  marriage & divorce, grief, co-
dependency.  Treat chronic depression &
anxiety, victims of violent crime, phase of life
issues, geriatric family therapy.  Serves ages 3
years to adult.

4 Alternative Options 17326 Edwards Road.
STE. 115 

Cerritos 90703 562-921-5701 Anger Management, Eating Disorders,
parenting Classes, Substances Abuse

4 Alternative Options 12881 166th Street STE
110

Cerritos 90703 562-921-5701 Anger Management, Eating Disorders,
parenting Classes, Substances Abuse

http://www.211.org/
http://www.avhospital.org/
http://www.actionfamily.org/
http://www.mhala.org/
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5 American Health Services
Eldorado Community Service
Center

2720 E. Palmdale Blvd. Palmdale 93550 661-254-6630 661-575-2397 Mon-Fri:  9:00am-6:00pm English & Spanish Medi-Cal,
Sliding fee
scale

www.ahsadm.com Outpatient drug treatment program; co-
occurring disorders treatment, methadone
maintenance, 12 step support program, HIV /
AIDS testing, (Free on Wednesdays),
individual counseling, hepatitis C testing &
follow up.

5 Angela K. Williams, LCSW 848 W. Lancaster Blvd.,
Ste 102

Lancaster 93534 661-945-2226 661-949-9329 Mon-Fri:  9:00am-6:00pm English Cash,
insurance,
Medi-Care,
Fixed Fee

Psychotherapy for:  couples, adolescents and
adults.

4 Anger Solutions, Inc. 2340 Plaza Del Amo
#215 

Torrance 90501 310-328-5800 English & Spanish 

5 Antelope Valley Behavioral
Medicine

43770 15th St. West,
#245 Torrance

Lancaster 93534 661-726-2826 661-948-0432 Mon-Fri:  8:00am-5:00pm English & Tagalog Cash, PPO,
Medicare,
Champus,
Fixed Fee

Evaluation, medication support & management
of  psychiatric illnesses, Ages 14+ years or
older to be seen.

5 Antelope Valley Council
Alcoholism & Drug
Dependency (Prevention-
Education-Recovery)

44815 Fig Ave. #101 Lancaster 93534 661-948-5046
661-729-2867

661-948-5049 Mon-Fri:  9:00am-5:30pm English & Spanish Free Information, referral & resources on the
prevention of drug & alcohol abuse.

5 Antelope Valley Hope Center 44900 N. 60th St. West Lancaster 93536 661-945-8448 661-945-8449 Mon-Fri:  8:00am-4:30pm English & Spanish ADAP, Medi-
Cal, no charge-
Ryan White

Counseling services.

5 Antelope Valley Hospital 1600 W. Ave. J Lancaster 93534 661-944-5000 800-942-2229 Mon-Fri:  8:00am-5:00pm English & Spanish Medi-Cal,
Medicare

www.avhospital.org Medication support services.

5 Antelope Valley Mental Health
Clinic

349-A East Ave. K-6 Lancaster 93535 661-723-4260 661-723-6975 Mon-Fri:  8:00am-5:00pm English, Spanish &
Tagalog

Cash, Medi-
Cal, Medi-
Care, sliding
fee scale.

http://dmh.lacounty.gov  Psychiatric - mental health services for
chronically mentally ill w/co-occurring
disordered adults including intake assessment,
& screening.  Therapy & rehab groups.
Referral services.  Crisis intervention.
Psychotropic medication evaluation, case
management services & family support.

5 Antelope Valley Youth &
Family Services

44815 Fig Ave. Ste 101 Lancaster 93534 661-949-1069 661-948-5049 Mon-Fri:  9:00am-5:00pm English & Spanish $30 enrollment
fee for anger
management
$20/ session

www.avyfs.org General counseling services.  Anger
management and parenting classes.

5 Associated Christian Therapy
Services
ACTS

41765 12th St. West,
Ste D

Palmdale 93551 661-940-4861 661-942-4511 By Appointment English Cash, PPO,
Victim
Witness,
private
insurance,
Fixed Fee,
sliding fee
scale

Individual, family and marriage counseling.  

http://www.ahsadm.com/
http://www.avhospital.org/
http://dmh.lacounty.gov/
http://www.avyfs.org/
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1 Asian Youth Services 100 West Clary Ave. San Gabriel 91776

5 AV-GLAD (Greater LA Agency
on Deafness, Inc.)

1817 East Ave., Q, Ste
A12

Palmdale 93550 323-478-8000
TTY / VOICE

323-550-4225 Wed:  8:00am-4:30pm English, Spanish
& American Sign
Language (ASL)

Free www.gladinc.org Comprehensive service referrals, information,
education and advocacy for the hearing
impaired.  Peer counseling,  communication
assistance, Independent Living Skills Training,
employment assistance, advocacy, community
education, interpreter referral service,
videophone & video relay service.  Access
available Monday thru Friday.

5 Bereavement Support Group
Pro Care Hospice

42442 N. 10th St. West,
Ste E

Lancaster 93534 661-951-1146 661-951-9882 Group times:               Mon:
3:45pm-4:30pm,
Tue:  10:30am-11:30am,
Spanish- 5:00pm-6:00pm
Adult- 6:00pm-7:00pm,
Thur:  Adult-10am-
11:30am

English & Spanish Free Bereavement Support: An 8 week program to
assist the community in the loss of a love one,
group of up to 8 individuals to share and
communicate feelings.  Adolescent 8 week
program for adolescents ages 14-18 (5:00-
6:00pm); adult group 6:00-7:00pm

1 California Department of
Alcohol and Drug Programs

website website website website website website website English Free www.adp.cahwnet.gov Alcohol abuse services including, health care,
hotlines /crisis lines, individual  & substance
abuse counseling.
.

1 California Psychcare 43301 Division St., Ste
301

Lancaster 93535 661-942-9135 661-945-6253 Mon-Fri:  8:30am-4:30pm
Sat.-Sun:  24 hours

English & Spanish Medi-Cal www.calpsychcare.com For clients of North Los Angeles Regional
Center ages 3-25 diagnosed with autism,
mental retardation, down syndrome, seizures,
cerebral palsy and fragile x.  In home parent
services, social groups.

5 Carson Holistic Center 38342 9th  St. East Palmdale 93551 661-266-9696 888-443-2533 Mon-Sat: 9:00am-8:00pm English, French &
Italian

Cash, sliding
fee scale,
Visa,
Mastercard

www.drvcarson.com Serves ages 5 & up.
Treat  ADD, anger, anxiety, depression, abuse
trauma, eating disorders, insomnia,  weight
issues, PTSD, phobias, learning problems,
stress, pain, juvenile diabetes & any physical
condition

5 Cathy House MFT, Registered
Play Therapist

44815 Fig Ave., Ste 133 Lancaster 93534 661-400-2908 661-942-3887 Mon-Thur:
11:30am-6:30pm

English Cash, PPO,
Blue Cross,
Blue Shield,
Value Option,
Aetna, Victim
Witness,
(Some)
Healthy
Families

Psychotherapy - Individual, couple & family
counseling.  Treat children, adolescents ad
adults.

4 Catholic Charities 1115 Mahar Ave. Wilmington 90744 310-834-7265 English & Spanish Parenting/adolescent

http://www.gladinc.org/
http://www.adp.cahwnet.gov/
http://www.calpsychcare.com/
http://www.drvcarson.com/
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5 Cedarwood Counseling 44809 N. Fern Ave. Lancaster 93534 661-945-7608 661-940-9234 Mon-Fri:  8:00am-9:00pm
Sat:  8:00am-10:00am

English & Spanish Cash only,
sliding fee
scale

Abuse prevention treatment /abuse perpetrator
program, abuse group/spouse group,
individual, couples & family psychotherapy.
Anger management.  Domestic violence.

5 Challenging Families To
Change Motivational Systems
International, Inc.

38424 8th St. East, Ste
D

Palmdale 93550 661-225-9504
661-400-2294
661-886-2804

661-225-9662 Mon-Thur:
4:00pm-9:00pm
Fri & weekend by
appointment 

English Cash, Fixed
Fee, sliding
fee scale,
California
Care
Funding,
AB825 After
School
Services

www.motivationalsystems.org Families must be part of minor's program.
Minor must have a willingness to want
help.  Accept volunteers 18+ years old and
interns.

5 Child & Family Guidance
Center
Lancaster Site

1669 West Ave. J, #202 Lancaster 93534 661-942-7552 661-942-7115 Mon-Fri:  8:00am-5:00pm English Medi-Cal,
sliding fee
scale

Comprehensive counseling services for
children and families.

5 Children's  Bureau 921 Wave. J, Ste C Lancaster 93534 661-949-0131 661-729-8912 Mon-Fri:
8:00am-5:30am Tues-Wed-
Thur:
8:00am-5:30pm

English & Spanish Medi-Cal www.all4kids.org Day treatment program for children.

5 Children's Bureau (Antelope
Valley)

1529 E. Palmdale Blvd. Palmdale 93550 661-272-9996 661-272-0438 Mon-Fri:  8:00am-5:00pm English Free www.all4kids.org Counseling services for children & families.

5 Children's Bureau
Partnerships for Families-
Directors Offices- Lancaster

44404 16th St. West Lancaster 93534 661-951-2191 661-951-2197 Mon-Fri:  8:00am-5:00pm English, Spanish,
Swedish & French

Free www.all4kids.org Services for pregnant women exposed to
substance abuse,  domestic violence &
depression.

1 Children's Bureau, Sunrise
Family Services, Lancaster

921 West Ave J, Ste C Lancaster 93534 661-949-0131 661-729-8912 Mon-Fri:
8:30am-5:30pm
After hours:  by
appointment. 

English, Spanish,
Swedish & French

Medi-Cal www.all4kids.org Day treatment for children ages 3-6.  Children
must meet medical necessity for mental health
service.  Children must have full-scope Medi-
Cal.  Parenting groups and classes available.

5 Children's Center of the
Antelope Valley

45111 N. Fern Ave. Lancaster 93534 661-999-1206 661-940-5452 Mon-Thur:
8:00am-8:00pm
Fri:  8:00am-5:00pm
Sat:  9:00am-4:00pm

English & Spanish Medi-Cal www.childrenscenter.av.org School readiness programs.

4 Children's Institute 21810 Normandie Ave. Torrance 90502 310-783-4677 English & Spanish Parentinf/Family Counseling

4 City of Carson 701 E. Carson St. Carson 90745 310-952-1700
x1672

Individual/Group/Anger/Parenting/Drug and
alcohol counseling

5 College Community Services
California City Office

8101 Bay Ave. California City 93505 760-373-2979
888-343-4756
(Crisis Line)

760-373-2980 Mon-Fri:
8:00am-5:00pm
Weekend hours by
appointment

English & Spanish Healthy
Families, Medi-
Cal
sliding fee
scale

Prop 36, PC 1000 - Deferred Entry of
Judgement,  individual, group & family
counseling.  Case management, psychiatric
services, medication support.  CalWorks
Program, CalWorks Substance Abuse,
ODF(Adult), pre-natal substance abuse
counseling.

http://www.motivationalsystems.org/
http://www.all4kids.org/
http://www.all4kids.org/
http://www.all4kids.org/
http://www.all4kids.org/
http://www.childrenscenter.av.org/
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5 College Community Services
Rosamond Office

16940 Hwy 14, Ste F Mojave 93501 661-824-5020 661-824-5026 Mon-Fri: 8:00am-5:00pm
Saturdays & evenings by
appointment  

English & Spanish Fixed
Fee(Healthy
Families),
sliding scale,
Medi-Cal

www.provcorp.com Programs funded by Kern County Mental
Health.  Outpatient mental health for child,
adolescent & adult diagnostic
screening/assessment.  Individual, group and
family sessions, case management,  crisis
services, medication evaluation and support,
substance abuse, Prop 36, PC 1000 -
Deferred Entry of Judgement,  School Based
Life Skills Groups, CalWorks, AB3632 / 2726.

5 College Community Services
Tehachapi Office

113 East F St. Tehachapi 93561 661-822-8223 661-823-9347 Mon-Fri: 8:00am-5:00pm
Special hours:   -1st & 3rd
Saturday

English & Spanish Medi-Cal
sliding fee
scale

www.communityservices.org Mental health & substance abuse counseling
services for children, adolescents & adults.
Individual and family therapy sessions, Cal-
Works, Proposition 36, ODF and PC 1000.
Individual and group counseling at schools for
adolescents.  Services for adults w/substance
abuse Issues and dual co-occurring disorders.
Parenting classes, parent support groups.
Treats Accepts volunteers ages 18+.

4 Day Break Counseling
Services

1117 Gardena Blvd.
Ste# 206

Gardena 90247 310-335-1202 English & Spanish Anger management classes, Employee
Assistance (CEAP),  Substance Abuse (SAP).
Must be client's choice to be in therapy.  Able
to understand, respond, and able to pay.

5 Deborah Hills - Egemo, LMFT /
Chemical Dependency
Specialist

41228 12th St. West,
Ste B

Palmdale 93534 661-265-7282 661-265-7040 Mon &  Wed:
8:00am-7:30pm

English Cash, Victim
Witness,
sliding fee
scale

Individual, couple & family therapy, addiction
counseling.

5 Decision Point Behavioral
Center

1805 West Ave. K, Ste
201

Lancaster 93534 661-816-7889 661-277-1233 Mon-Fri:  4:00pm-8:00pm English Cash, Sliding
Scale,
Insurance

Anger management classes, Employee
Assistance (CEAP),  Substance Abuse (SAP).
Must be client's choice to be in therapy.  Able
to understand, respond, and able to pay.

5 Diane DeFreece., Psy. D. 1345 West Lancaster
Blvd.

Lancaster 93534 661-948-7990 661-948-7664 Mon-Tue-Thur- Fri:
10:00am-7:00pm

English Cash, PPO,
HMO, sliding
fee scale, Medi-
Care, Victim
Witness

Private therapist.  Individual, couples and child
counseling.

4 Exchange Club 8320 Iowa Street Downey 90241 562-904-9590 Parenting Classes/ Teenagers

5 Eugene Morong., M.D. 43301 Division St., Ste
104

Lancaster 93534 661-945-9554 661-948-3484 Mon-Fri:  3:00pm-7:00pm &
every other Saturday

English Cash, HMO,
PPO, sliding
fee scale,
insurance,
Medi-Care &
Medi-Cal  

Psychotherapy, medication management.  Ser
ves ages 4 and up.

http://www.provcorp.com/
http://www.communityservices.org/
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5 Exodus Recovery Mental
Health Urgent Care

1920 Marengo St. Los Angeles 90033 323-276-6400 24 hours English & Spanish Free Provides emergency psychiatric care and
evaluation, psychotropic medication follow up.
5150's.   Other location is in Van Nuys -
contact 310-253-9494.  SERVES ALL OF LOS
ANGELES - for the indigent and uninsured.
Do not need Medi-Cal.

5 Family Center 921 W. Ave. J Lancaster 93534 661-949-0131 661-729-8912 Mon-Fri:  8:00am-5:00pm English & Spanish Free www.all4kids.org Counseling services.

5 Family Dynamics Center 1043 W. Avenue M-4 Lancaster 93551 661-951-1700 661-951-1790 Mon-Fri:
10:00am-8:00pm
Sat: 8:30am-4:00pm

English Cash, PPO,
Medi-Cal,
Victim
Witness,
sliding fee
scale,
Champus /
Tricare

Mental health counseling including psychiatric
care, domestic violence counseling, parenting
classes, anger management.  Serves foster
children.

5 Family Growth Counseling 43535 17th Street West
Ste 304

Lancaster 93534 661-942-4079 661-942-3887 Mon-Fri: 9:00am-9:00pm English Private
Insurance

Most private insurance, $150/1st session,
$150/After the 1st session.

4 Family Guidance Center 10929 South Street
STE# 208B

Cerritos 90703 562-324-5526 Couseling

4 Family Services 16704 Clark St. Bellflower 90706 562-867-1737 Anger Management

4 F.O.C.I.S 11364 E.  Imperial Hwy
STE 32

Norwalk 90650 562-8076464 Teen Around Program / Parent Project

ALL Friendship Line (non-
emergency)

phone line phone line phone line 888-448-9777 888-448-9777 Mon-Fri:
6:00 pm-10:00pm

English & Spanish Free Teen support line.  

2 Full Service Partnership
Programs (LA County DMH)

550 S. Vermont , 6th
Floor

Los Angeles 90001 661-223-3800 Mon-Fri:  8:00am-5:00pm English Free http://dmh.lacounty.gov For transitional age youth ages 16-25.
Comprehensive home & community based
services to assist with emotional, housing,
physical health, transportation and other
needs that will help them function
independently in the community. (Select "DMH
Services" from left side of website).

4 Gary Center 341 Hillcrest Avenue La Habra 90631 562-691-3263 Counseling, Parenting Classes, MFT

http://www.all4kids.org/
http://dmh.lacounty.gov/
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2 Genesis (DMH) 550 S. Vermont , 6th
Floor

Los Angeles 90020 213-216-7179 213-427-6151 Tue-Fri:  7:00am-5:00pm English & Spanish Must have
Medi-Cal or
Medicare

Provides transportation to hospital, meals on
wheels.   Referrals can be faxed.

4 Goals for Life 13100 Studebaker Rd Norwalk 90650 562-864-6040 Counseling for Teens

5 Hathaway - Sycamores 44738 Sierra Hwy Lancaster 93534 661-942-5749 661-940-3795 Mon-Fri:  8:00am-5:00pm English & Spanish Medi-Cal www.hathaway-sycamores.org Outpatient services to individuals 0-21.
Individual, family & group therapy,
psychological testing, parent support &
education, school advocacy, case
management, crisis Intervention, psychiatric
services.

4 Harbor Free Clinic 599 W. 9th Street San Pedro 90731 310-547-0176 Individual/Group/Anger/Parenting/Drug and
alcohol counseling

4 Helpline Youth Counseling 11849 Firestone Blvd. Norwalk 90650 562-864-3724

5 Heritage Clinic 1037 West Ave. N, Ste
205

Palmdale 93551 661-575-9365 661-575-9502 Mon-Fri:  8:30am-5:30pm English Cash, Fixed
Fee, Medi-Cal,
Medi-Care,
sliding fee
scale, Non-
HMO
(Secondary to
Medicare)

www.cfar1.org Services for seniors over 60:  outreach &
engagement, intake assessment,
psychological testing, case management, in
home and in clinic psychotherapy, crisis
management.

5 Hoffmann Hospice 1543 E. Palmdale Blvd.,
Suite N

Palmdale 93550 661-272-2355 661-272-4588 Mon-Fri:  8:00am-5:00pm
On call staff  24 hours

English, Spanish,
Tagalog, Persian &
French

HMO, PPO,
Medi-Cal,
Medicare,
Champus /
Tricare, sliding
fee scale

Hospice for terminally ill patients.  Pain &
symptom management, caregiver education &
support, skilled nursing care, social services,
home health aides, bereavement services,
support group, medical equipment &
medication, counseling & pastoral care,
inpatient care arrangements.

Home Care Housing Options
(Nursing Home Reform)

650 Harrison St., 2nd Fl San Francisco 94107 800-474-1116 415-777-2904 800-474-1116 Mon-Fri:  9:00am-5:00pm English & Spanish Free www.canhr.org Rights advocacy for elders.  Referrals.

5 Independent Living Center of
Southern California

1505 West Ave. J, Ste
102

Lancaster 93534 661-945-6602
661-945-9694

661-945-5690 661-945-9694 Mon-Fri:
8:00am - 4:30pm

English & Spanish Free www.ilcsc.org Services for disabled individuals including
advocacy, peer counseling, housing referrals,
advocacy, community education,
transportation, emergency services, assistive
technology & client assistance program,
information & referral.

http://www.hathaway-sycamores.org/
http://www.cfar1.org/
http://www.canhr.org/
http://www.ilcsc.org/
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5 Jo Pierson., LMFT 1603 E. Palmdale Blvd.
Ste B

Palmdale 93550 661-609-5772 Tue-Fri:   by appointment
only

English Cash, sliding
fee scale,
Victim Witness

 Adult psychotherapy especially chronic pain,
chronic Illness and non-Christian based
psychospiritual counseling.
Also treat depression, anxiety, acute PTSD.
Services for children and adolescents in foster
care placement.

4 Joint Efforts 505 S. Pacific Ave. STE
#205

San Pedro 90731 310-831-2358 Individual/Group/Anger/Parenting/Drug and
alcohol counseling

5 Karen Coy, Ph. D.
Lancaster United Methodist
Church

918 West Ave. J Lancaster 93534 661-433-9342
661-942-0419

661-945-7023 Tue-Thur:
9:00am-2:00pm

English Cash, private
Insurance,
sliding fee
scale

Pastoral counseling.

4 LA Clinica Del Pueblo 1547 N. Avalon  Blvd. Wilmington 90744 310-638-0110 Anger management classes, Employee
Assistance (CEAP),  Substance Abuse (SAP).
Must be client's choice to be in therapy.  Able
to understand, respond, and able to pay.

5 L.A. Caregiver Resource
Center

858 W. Jackman St.
#203

Lancaster 93534 661-945-4852 661-945-7620 Mon-Fri:  8:30am-4:30pm English & Spanish Free www.usc.edu Caregiver counseling, support and referrals.

5 LA County DMH Antelope
Valley Mental Health Center

349 A E Ave. K-6 Lancaster 93535 661-723-4260 661-723-6975
psychiatric
emergencies

800-854-7771 Mon-Fri:  8:00am-5:00pm English & Spanish Free www.dmh.lacounty.gov Comprehensive mental health services.

5 LA County DMH Palmdale
Mental Health Center

1529 E Palmdale Blvd.
Ste. 150

Palmdale 93550 661-575-1800 661-537-2932 800-854-7771 Mon-Fri:  8:00am-5:00pm English & Spanish Free www.dmh.lacounty.gov Comprehensive mental health services.

2 LACDMH, OCA 695 S. Vermont Ave.
8th Fl

Los Angeles 90005 213-251-6526 800-854-7771 Mon-Fri:  8:00am-5:00pm English & Spanish Free www.lacdmh.org Comprehensive mental health services.

4 La Familia Primero/Family
Enrichment Program

13242 Meyer Road Whittier 90605 562-556-5810 Counseling/Parenting Classes 

5 Lancaster Baptist Church

6. Boys and Girls Programs ( 3rd
- 6th grade) - Small Fee.
7. Basketball and Baseball -
(Seasonal) - Small Fee.
8. Serves ages 0-100.

4020 E. Lancaster Blvd. Lancaster 93535 661-946-4663 661-946-2620 800-688-6329 Mon-Fri:  8:00am-5:00pm English & Spanish Free www.lancasterbaptist.org Reformers Anonymous - National Addictions
Program (Friday pm)- transportation provided;
women's counseling - (Mon - Fri); .
teens program -( Wed pm + Sun am); married
couples classes, singles classes, classes for
hearing impaired, single men/ladies classes,
class for adults with disabilities-(Wed am).
Classes for teens and children.  ALL
CLASSES ARE FREE.

5 Lancaster High Road
Program, Inc.

44823 Date Ave. Lancaster 93534 661-942-2241 661-942-7040 Mon-Fri:  9:00am-7:00pm English & Spanish Free www.highroadprogram.org Counseling services.

4 Latin Family Alcohol & Drug
Services

5801 E. Beverly Blvd. Los Angeles 90022 323-722-4529

5 Live Again Recovery Homes
Community

45114 13th St Lancaster 93534 661-951-1023 Mon-Fri:  8:00am-1:00pm English Free www.liveagainrecovery.org Residential sober living facility.

5 Los Angeles Caregiver
Resource Center

868 W. Jackman St.,
2nd Fl

Lancaster 93534 661-945-4852 661-945-7620 Mon-Fri:  8:30am-4:30pm English & Spanish Free Support groups, education & training for
families, consultations, short term counseling,
legal & financial consultations, respite for
caregivers, resources & information.

http://www.usc.edu/
http://www.dmh.lacounty.gov/
http://www.dmh.lacounty.gov/
http://www.lacdmh.org/
http://www.lancasterbaptist.org/
http://www.highroadprogram.org/
http://www.liveagainrecovery.org/
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5 Los Angeles County
Department of Mental Health
Antelope Valley Mental Health
Center

349-A East Ave. K-6 Lancaster 93535 661-723-4260 661-723-6975 Mon-Fri: 8:00am-5:00pm English, Spanish,
Tagalog,  Russian &
Hebrew

Medicare,
Medi-Cal, Cal-
Works, cash,
sliding fee
scale

Program for severely mental ill co-occurring
disordered individuals.  Mental health
screening & referral service, psychiatric
evaluations, brief individual & group therapy,
crisis Intervention, psychotropic medication
assessment and support, case management
services, family support.

1 Los Angeles County
Department of Public Health
- Alcohol and Drug Programs

500 W. Temple St. Los Angeles 90012 213-974-1311 Mon-Fri:  8:00am-5:00pm English & Spanish Free www.lapublichealth.org Alcohol & substance abuse services,
community service, healthcare,
hotlines/crisis lines, individual counseling.5 Los Angeles County-DMH 1529 E. Palmdale Blvd.

Ste. 150
Palmdale 93350 661-575-1800 661-537-2732 Mon-Fri:  8:00am-5:00pm English, Spanish &

Tagalog 
Free http://dmh.lacounty.gov Comprehensive mental health services for

children and adults.

5 Mark E.  Berman, Ph.D.,
Licensed Clinical Psychologist
Antelope Valley Therapy
Center

44815 Fig Ave., Suite B Lancaster 93534 661-945-2336 Mon-Fri:  9:00am-6:00pm English Cash, sliding
fee scale,
HMO, PPO,
Medi-Cal, Medi-
Care,
Champus,
Blue Cross

Mental health counseling/psychotherapy for
adults, adolescents & children  Foster children
accepted.

5 Marriage & Family Counseling
Center of Antelope Valley

43723 N. 20th St. West,
Ste 5

Lancaster 93534 661-948-0871 661-948-0872 Mon-Fri:  9:00am-6:00pm
evening appts available

English Cash, PPO,
HMO-Blue
Cross, Victim
Witness,
Medicare,
private
Insurance
(Most),  sliding
fee scale
(Intern only)

Individual, family and group counseling for
children and adults.  

5 Masada Homes 311 East Ave. K-4 Lancaster 93535 661-726-5500
661-726-5501
661-726-5504

661-726-5502 Mon-Fri:  9:00am-5:30pm English & Spanish Medi-Cal Individual & family therapy-in-home services,
psychiatric services, psychological testing,
case management.

5 Mental Health Association in
LA

506 W. Jacknan St. Lancaster 93534 661-726-2850 661-726-2854 Mon-Fri:  9:00am-5:00pm English & Spanish Free www.mhala.org Comprehensive mental health services.

4 NCADD/south Bay-
Community

1334 POST AVE. Torrance 90501 310-328-1460

4 New Directions 11530 la Mirada Blvd. la Mirada 90638 562-940-6000

5 MHA Antelope Valley
Enrichment Services

43423 N. Division, Ste
107

Lancaster 93534 661-726-2850 661-726-2854 Mon-Fri:
8:30am - 5:00pm

English & Spanish Free www.mhala.org Homeless Assistance Program; integrated
services for adults;  transitional age youth
program.

5 North Los Angeles County
Regional Center

43210 Gingham Ave. Lancaster 93535 661-945-6761 661-942-4050 Mon-Fri:
8:00am-5:00pm

English Free Wide range of services & support for
individuals with disabilities.

http://www.lapublichealth.org/
http://dmh.lacounty.gov/
http://www.mhala.org/
http://www.mhala.org/
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5 Optimist Mental Health Center 520 W. Palmdale Blvd.
Ste D

Palmdale 93551 661-575-8395 661-272-2784 Mon-Fri:  9:00am-5:00pm
Special hours by appt. 

English & Spanish Medi-Cal www.oyhfs.org Individual, group and family therapy,
medication support, case management, foster
teen support, parenting classes for foster
parents.

5 Page Lewis, Ph.D 43770 15th St. West,
#160

Lancaster 93534 661-726-9924 661-726-1754 Mon-Fri:  9:00am-3:00pm English Cash, PPO,
HMO, Sliding
fee scale, Medi-
Care,
Champus,
private
insurance

Outpatient, Individual, marriage and family
therapy.   Utilizes cognitive-behavioral therapy
techniques.

5 Palmdale Discovery Center 1609 E Palmdale Blvd.  Palmdale 93550 661-947-1595 661-272-0415 Mon-Fri:
8:30am-4:00pm

English & Spanish Free www.mhala.org Social center run by individuals recovering
from mental illness.  Support group &
activities.

5 Palmdale Medical and Mental
Health Services

2720 E. Palmdale Blvd. Palmdale 93550 661-947-3333 661-575-2397 Mon-Fri:  6:00am-2:30pm English & Spanish Free www.ahs.com Comprehensive mental health services.

http://www.oyhfs.org/
http://www.mhala.org/
http://www.ahs.com/
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1 Accent Home Care
Lancaster Office

43770 N. 15th St. West,
Ste 132

Lancaster 93534 661-729-9595 661-729-9696 24 hours
Office:
Mon-Fri:  8:00am-5:00pm

English & Spanish Free www.accentcare.com In-home services for medically necessary
nursing care, personal care, shopping,
transportation, homemaker services by
Certified Nursing Assistant, Personal Care
Attendants, skilled nursing care provided by
registered Nurses and licensed vocational
nurses.

1 ALS Association 27001 Agoura Rd, #250 Calabasas Hill 91301 800-782-4747 818-880-9006 800-880-9006 Mon-Fri:  7:30am-4:00pm English Free www.alsa.org Services for ALS (Amyotrophic Lateral
Sclerosis) patients, equipment program,
equipment loan, advocacy, research, reading
material, support for ALS family members.

1 Antelope Valley Foundation for
the Developmentally Disabled

646 W. Lancaster Blvd.,
Ste 109

Lancaster 93534 661-945-7290 661-945-7294 Mon-Fri:  8:00am-4:00pm English Free Adult development center for developmentally
disabled adults, day activity center, behavioral
activity center, employment training, behavior
management, community integration, self-
advocacy; self-care.

1 CareSouth 42225 10th St West,
Ste 2-B

Lancaster 93534 661-945-7350 661-945-7352 Mon-Fri:  8:00am-5:00pm English Cash, Medi-
Cal, private
insurance,
PPO, Tricare,
call for
updated fees

Nursing, physical, occupational & speech
therapy.  Social workers,  home health aide,
nursing services, case  management.  Medical
necessity must be established.  

1 Department of Rehabilitation 43301 Division St., Ste
204

Lancaster 93535 661-945-3502
661-942-6694
(TTD)

661-945-1514 Mon-Fri:  8:00am-5:00pm English, Spanish &
American Sign
Language

Free Must have a documented permanent disability
that interferes with obtaining or maintaining
employment. Serve ages 18+

1 Early Education Childhood
Services
Lancaster School District Head
Start & Preschool Programs

1331 East Ave. J-8 Lancaster 93535 661-940-6672 661-945-4498 Mon-Fri:  8:00am-4:00pm English & Spanish Free Free preschool for eligible parents, full
day/half day programs, special
need/disabled children Program.
TAFFIE Early Intervention Program 0-3
years old, for low intervention disabilities.
Serve birth to 36 months, low intervention
disability, 3-4 year old children general
education.

1 Easter Seals Southern
California

1146 Commerce
Center Dr.

Lancaster 93534 661-723-3414 661-729-3318 Mon-Fri:  8:00am-4:00pm English & Spanish Funded by
regional center
& department
of rehabilitation

www.essc.org Adult day services, supported employment,
supported living services, independent
living services, developmentally disabled
adults.

1 Family Focus Resource /
Empowerment Center
California State University
Northridge

38733 9th St East, Ste
R

Palmdale 93550 661-225-9598 661-225-9647 Mon-Fri:  9:00am-6:00pm English & Spanish Free Support, information, resources & referrals for
individuals dealing with nicotine addiction.

1 Foundation for Junior Blind of
America 

5300 Angeles Vista
Blvd.

Los Angeles 90017 323-295-4555 323-296-0424 800-352-2290
310-909-4674
24 Hours on call
staff

Mon-Thur:
8:00am-4:30pm
Fri:   8:00am-4:00pm

English & Spanish Free www.juniorblind.org Residential services for children 5-21.
Recreational activities, special ed/IEP
assistance, support groups & youth services.

1 L.A. County Neighborhood
(Legal Services)

tax prep services held
at different sites

tax prep services
held at different
sites

tax prep
services
held at

different
sites

800-433-6251 800-433-6251 Mon-Fri:  8:00am-5:00pm
(office hours only)

English & Multi-
languages available

Free Government benefits, employment,
development, housing.  Workshops held at
various sites.  Free tax preparation (seasonal)
held at different sites.

http://www.accentcare.com/
http://www.alsa.org/
http://www.essc.org/
http://www.juniorblind.org/
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1 Learning Disabilities
Association of California 

phone only phone only phone
only

866-532-6322 866-532-6322 Mon-Fri:  8:00am-4:00pm English & Spanish Free Support, information, resources & referrals for
individuals dealing with disabilities.

1 Mental Health America - A V
Programs

43423 Division St., Ste
107

Lancaster 93535 661-726-2850 661-726-2854 Mon-Fri:  8:00am-5:00pm English Medi-Cal www.mhala.org Homeless drop in center w/shower, laundry &
case management, psychiatrist - medication
services, payee services, money
management, intensive case management,
community integration, employment services,
transition age youths services 17-24 years old,
public education & outreach services.

1 National Multiple Sclerosis
Society
Southern California Chapter,
Antelope / Santa Clarita Valley
Field Office

1669 West Ave.  J, Ste
309

Lancaster 93534 661-945-9111 661-948-6875 Mon-Fri:  8:00am-4:00pm English Free www.nationalmssociety.org/cal Information & referral for  MS & disability
access, 11 MS clinics throughout chapter
area, physical activities - yoga & aquatics,
wellness programs, peer support, self-help
groups, special interest support group,
financial assistance chore services, research
fundraising, retreats - family & professional
education advocacy (MS Can)

1 North Los Angeles County
Regional Center

43210 Gingham Ave. Lancaster 93535 661-945-6761 661-942-4050 Mon-Fri:  8:00am-5:00pm English & Spanish Free to
Regional
Center clients

http://www.dds.ca.gov/RC/RCList
.cfm

Comprehensive services for individuals
w/developmental &/or physical disabilities.

1 PathPoint 348 East Ave., E-4, Unit
B

Lancaster 93535 661-723-7484 661-723-7817 Mon-Fri:  8:00am-4:00pm English & Spanish Free to
Regional
Center clients

www.pathpoint.org Services for individuals with disabilities.

http://www.mhala.org/
http://www.nationalmssociety.org/cal
http://www.pathpoint.org/
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1 1736 Family Crisis Center 2116 S. Arlington Ave.,
Ste 200

Los Angeles 90018 213-745-6434 24 hours English & Spanish Free www.1736familycrisiscenter.org Shelter, services and referrals for battered
women and children

1 1736 Family Crisis Center 901 W. Victoria St. Rancho Dominguez 90221 310-543-9900
310-370-5902

24 hours English & Spanish Free www.1736familycrisiscenter.org Shelter, Services and referrals for battered
women and children

1 211 (Formerly known as INFO
LINE OF LOS ANGELES)

hotline/website website/hotline website/
hotline

800-339-6993
or 211

800-339-6993
or 211

24 hours English & Spanish Free www.211.org Referrals to social services and community
based organizations throughout LA county.

1 A Change of Faces 44709 N. Date Ave., Ste
B

Lancaster 93534 661-948-5312 661-948-5387 Mon-Sun:
9:00am-6:00pm by
appointment

English & Spanish Cash Domestic violence counseling, supervised
/monitored visitation & neutral exchanges,
parenting classes, life coaching, family &
individual counseling,  weekly empowerment
group.

1 A Second Wind Violence
Prevention Project

38733 9th Street East,
Ste M

Palmdale 93550 661-947-6642 661-947-4619 Mon-Fri:  8:00am-5:00pm English Sliding fee
scale

Domestic violence prevention batterer's group,
anger management services, court referrals as
well as voluntary participation. 

1 Antelope Valley Domestic
Violence Council Valley Oasis
Shelter

P.O. Box 2980 Lancaster 93539 661-945-6736 661-945-5726 800-282-4808 24 hours English & Spanish Free Emergency shelter for victims of domestic
violence, domestic violence classes, legal
services,  advocacy, childcare for residents,
prevention services, mental health counseling,
support groups.  Accept male & female victims
& also work with transgender individuals.

http://www.1736familycrisiscenter.org/
http://www.1736familycrisiscenter.org/
http://www.211.org/


9/17/2016  

28 / 87

California Endowment Resource Guide
Domestic Violence

District Agency Name Address City Zip Tel Fax Toll Free
Hotline Hours Languages Fees Website Notes

1 Cedarwood Counseling 44809 N. Fern Ave. Lancaster 93534 661-945-7608 661-940-9234 Mon-Fri:  8:00am-9:00pm
Sat:   8:00am-10:00am

English & Spanish Cash only,
Sliding fee
scale

Abuse prevention/treatment /perpetrator
program, abuse group / spouse group,
individual, couples & family therapy.   Anger
management classes.

1 Center for Disease Control &
Prevention

helpline helpline helpline 800-232-4636 800-232-4636 24 hour helpline English & Spanish Free www.cdc.gov Emergency preparedness, healthy living,
violence prevention and safety.

1 Children's Bureau
Partnerships for Families-
Directors Offices- Lancaster

44404 16th Street West Lancaster 93534 661-951-2191 661-951-2197 Mon-Fri:  8:00am-5:00pm English & Spanish,
Swedish & French

Free www.all4kids.org Domestic violence services, counseling and a
spectrum of services for children and families.

1 City District Attorney's Office-
Family Violence Unit

800 City Hall East
200 N. Main St.

Los Angeles 90012 213-485-2352
213-485-2353
213-485-2354

Mon-Fri:  8:00am-5:00pm English & Spanish Free www.lacountyda.org Information, education, referrals, advocacy on
domestic violence.

1 Domestic Violence Hotline phone only phone only phone
only

800-978-3600 800-978-3600 24 hours English Free www.lacountyda.org Hotline & crisis line for victims of domestic
violence.

1 Domestic Violence Hotline 3601 E. 1st St. Los Angeles phone
only

800-548-2722 800-548-2722 24 hours English, Chinese,
Korean, Tagalog &
Spanish

Free Support, information & referrals for domestic
violence victims.

1 Family Dynamics Center 1043 W. Avenue M4 Lancaster 93551 661-951-1700 661-951-1790 Mon-Fri:
10:00am-8:00pm
Sat: 8:30am-4:00pm

English Free Information, support, education & referrals for
victims of domestic violence as well as
counseling services.

1 Healthy City website website website 213-989-1300 website English Free www.healthycity.org Website to search a wide range of resources &
services such as housing assistance,
healthcare, job training & education.  View
results in a list or on a map.

1 High Road Program 44823 Date Ave. Lancaster 93534 661-942-2241 661-942-7040 Mon-Thur.
9:30am-7:00pm
Fri:  9:00am-5:00pm

English & Spanish Cash www.highroadprogram.org Counseling services.

1 Homeless Solutions Access
Center

45134 N. Sierra Hwy,
Bldg B

Lancaster 93534 661-942-2758 661-942-2079 Tue, Thur, Fri:
9:00am-1:00pm (open to
public)
Wed:  appointment only

English & Spanish Free www.avdvc.org Case management, advocacy, referrals,
emergency services (showers, phone) and
information  for homeless individuals &
families.  Access to domestic violence
specialists.  Individuals must be homeless or
facing eviction within 7 days.

1 LFC Life Choices 43260 Challenger Way Lancaster 93536 661-723-6587 661-723-8055 Tue:  7:00pm-9:00pm
Thur:  2:00pm-4:00pm

English Sliding fee
scale, fixed fee

Domestic violence counseling,  information,
support and referrals.

1 Los Angeles Commission on
the Assault of Women
(Battered Women & Rape
Crisis Line)

hotline Los Angeles hotline 626-793-3385
213-626-3393
310-392-8381

24 hours English Free Referrals for victims of domestic violence &
violence against women.

1 Los Angeles Violence Shelters
& Crisis Numbers

hotline Los Angeles hotline 800-799-7233 800-799-7233 24 hours English & Spanish Free Hotline referrals & crisis line for shelter for
domestic violence victims.

1 Peace Over Violence -
Los Angeles Commission on
Assaults Against Women 

phone only Los Angeles phone
only

800-282-4808 800-282-4808 24 hours English & Spanish Free Assessment & referrals

1 Valley Oasis Shelter - Hotline phone only phone only phone
only

800-282-4808 800-282-4808 24 hours English & Spanish Free http://www.avdvc.org Serve homeless men and women.
Individual counseling referrals.

http://www.cdc.gov/
http://www.all4kids.org/
http://www.lacountyda.org/
http://www.lacountyda.org/
http://www.healthycity.org/
http://www.highroadprogram.org/
http://www.avdvc.org/
http://www.avdvc.org/
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1 Womenshelter Resource
Center - Long Beach

930 Pacific Ave. Long Beach 90832 562-437-4663
24 hour hotline

562-436-4943 Mon-Fri:  8:00am-5:00pm English & Spanish Free www.womenshelterlb.com Shelter, referrals, information and phone
counseling for victims of domestic violence

http://www.womenshelterlb.com/
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1 211 (Formerly known as INFO
LINE OF LOS ANGELES)

hotline/website hotline/website website/
hotline

800-339-6993
or 211

800-339-6993
or 211

24 hours English & Spanish Free www.211.org Referrals to education services and resources
as well as social services.

1 A Better Citizen Safety
Program (ABC Traffic Safety
Program)

44742 N.Beech Ave. Lancaster 93534 661-945-8683 661-945-2319 Mon-Fri:   9:00am-5:00pm
(by appointment only)
Sat.:  8:00am-12:00 noon

English & Spanish Free www.abctraffic.com Provide 12 hour DUI class, as well as  3, 6 & 9
month DUI classes.

1 Alpha Charter Guild Family
Resource Center

44155 15th St. West Lancaster 93534 661-726-6210 661-726-6283 Mon-Thur:
10:00am-3:45pm
Fri:  4:30pm-6:30pm

English Fixed fees for
classes/no
insurance
coverage, can
pay cash,
check, credit
card

www.avhospital.org Breast feeding classes, support group
referrals, child birth classes, nursing bra
& breast pump sales & rentals. 

1 Antelope Valley Council on
Alcoholism & Drug
Dependency (AVCADD)
Palmdale Site

38345 30th St. East,
Ste B-2

Palmdale 93550 661-274-1062 661-274-1065 Mon-Fri:  9:00am-5:30pm English & Spanish Cash, sliding
fee scale

Substance abuse assessment, information,
educational services, outreach awareness
presentation & referrals.  Alcohol/Drug
Diversion Program (ADDP).  Accredited PC
1000 program.  Prop 36 program.  Anger
management classes.   Transportation
assistance for clients.

1 Antelope Valley Medical
College

44201 10th St., West Lancaster 93534 661-726-1911 661-726-5158 Mon-Fri:  8:00am-5:00pm
Sat-Sun:  10:00am-5:00pm

English & Spanish Cash, fixed
fee,
government
financial aid

Paraprofessional classes:  Emergency Medical
Technician, Emergency Care Technician,
Medical Assistant, Paramedic, CPR - 1st Aid /
Basic Life Support; Paralegal & Vocational
Nursing.

1 Antelope Valley Regional
Occupational Program

1156 East Ave. S Palmdale 93552 661-575-1010 661-575-1037 Mon-Fri:  7:30am-4pm English & Spanish Cash www.avrop.org Job skills training for adults 18+. Courses in:
computer basics, childcare occupations, EMT,
landscape & turf management,  Medical
Assistant, Dental Assisting, Building
Construction, Pharmacy Technician, Medical
Billing, Medical Terminology, Microsoft Office;
Word/Excel & Microsoft Specialist Exam.

1 Antelope Valley Senior Center 777 W. Jackman St. Lancaster 93534 661-726-4400 661-940-7947 Mon-Fri:  8:00am-5:00pm English & Spanish Free except
minimal fee for
meals & some
activities

Support, information, resources, advocacy,
social services and recreation for seniors.

1 Assistance League Day
Nursery (Preschool)

808 West Newgrove Lancaster 93534 661-948-1513 661-948-2434 Mon-Fri:  7:00am-5:30pm English & Spanish Sliding fee
scale

Childcare for ages 2-5

1 AV Migrant Education Program 37212 47th St. East Palmdale 93550 661-456-3079 661-456-3025 Mon-Fri:  8:00am-5:00pm English & Spanish Free Educational program for children 3-21 whose
parents/family members have worked or
moved in search of agriculture, dairy, fishing,
forestry or gardening jobs w/in last 3 years.
Supplemental education, Saturday school -
18days per year,  summer school - 10 days
per year, mobile reading program,
transportation to/from education programs,
nutrition at program site.

1 AV-GLAD (Greater LA Agency
on Deafness, Inc.)

1817 East Ave., Q, Ste
A12

Palmdale 93550 323-478-8000
TTY / VOICE

323-550-4225 Mon-Fri:  8:00am-5:00pm English Free www.gladinc.org Comprehensive services for deaf & deaf/blind
individuals, their families & employers
including advocacy, peer counseling,
information & referral, communication
assistance, independent living skills training,
employment assistance,  advocacy,
community education, interpreter referral
service - Life Signs, videophone & video relay
service.  Access available Monday through
Friday.

http://www.211.org/
http://www.abctraffic.com/
http://www.avhospital.org/
http://www.avrop.org/
http://www.gladinc.org/
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1 Black Infant Health of Antelope
Valley

1122 West Ave. L-12,
Ste 102

Lancaster 93534 661-945-0650 661-945-0750 Mon-Fri:
8:00am - 5:00pm

English Free Program for African-American women 18+
who are pregnant or parent children up to age
2.  Education, empowerment and other
services including employment preparation
and referrals.

1 California State Department of
Corrections

644 E. Rancho Vista
Blvd.

Palmdale 93550 661-274-4155 661-274-4566 Mon-Fri:  8:00am-5:00pm English & Spanish Free www.cdcr.ca.gov Resources, information and referrals for
individuals involved w/corrections system.

1 Career Planning Center-
Antelope Valley

1420 West Ave. I Lancaster 93534 661-726-4151 661-942-9145 Mon-Thur:
8:00am-4:00pm
Fri: 8:00am-12:00pm

English & Spanish Free Assistance w/career planning.

1 Change Lanes Youth
Supportive Services

43424 Copeland
Circle, Ste A

Lancaster 93535 661-948-2555 661-948-2511 Mon-Thur:
10:00am-7:00pm
Fri:  9:00am-12:00pm

English & Spanish Cash, DCFS
funding for
foster children

www.changelanes@verizon.net Need for service. Must be between the ages of
8-25.  Initial screening applies. Agency works
with LACOE 660 CDS providing afterschool
program.  Anger management, life-skills &
dance classes.

1 Child Care Connection P.O. Box 903235 Palmdale 93550 661-274-1946 661-274-0290 Mon-Fri:  9:00am-5:00pm English & Spanish Free Comprehensive services for children with
special needs/ IEP's including assisting
parents find childcare, funds to pay for
childcare.

1 Child Development Center
Antelope Valley College

3041 West Ave. K Lancaster 93536 661-722-6500 661-722-6503 Mon-Fri:  7:45am-4:15pm English & Spanish Cash, Fixed
Fee, free for
children 3+
years eligible
for state
preschool

Infant program, pre-school programs - half day
morning or afternoon.  Infant program morning-
half day only.  

1 Children's Bureau, Sunrise
Family Services, Lancaster

921 West Ave J, Ste C Lancaster 93534 661-949-0131 661-729-8912 Mon-Fri:  8:30am-5:30pm
After hours by appointment.

English, Spanish,
Swedish & French

Medi-Cal www.all4kids.org Day Treatment ages 3-6.  Children must meet
medical necessity for mental health service.
Children must have full-scope Medi-Cal.
Parenting groups & classes available.

1 Children's Way (FFA) 350 East Ave., K-4 Lancaster 93535 661-945-9232 661-945-9953 Mon-Fri:  9:00am-5:00pm
social workers on call 24
hours

English & Spanish Medi-Cal License # 04003137.
Licensed foster care provider, MAPP
Training Classes-Certified Foster Parent.
ALAFLA Mental Health Institute
Services for children under the
guardianship of LA County Department of
Children and Family services.  Offer
certified foster parenting classes.

1 Community Therapies 540 W. Lancaster Blvd.,
Ste 106

Lancaster 93534 661-945-7878 661-945-7553 Mon-Fri:  8:00am-5:00pm English & Spanish Cash, Fixed
Fee, private
insurance

www.communitytherapies.com Clients are referred through the North Los
Angeles Co.  Regional Center for services.
Students are provided services through the
contracting school districts. Baby Steps
Program for 0-3 years of age.

http://www.cdcr.ca.gov/
http://www.changelanes@verizon.net/
http://www.all4kids.org/
http://www.communitytherapies.com/
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1 Department of Rehabilitation 43301 Division St., Ste
204

Lancaster 93535 661-945-3502
661-942-6694
(TTD)

661-945-1514 Mon-Fri:  8:00am-5:00pm English, Spanish &
American Sign
Language

Free http://www.rehab.cahwnet.gov/ep
s/southern.htm

Must have a documented permanent disability
that interferes w/obtaining or maintaining
employment. Serve ages 18+

1 Desert Haven Enterprises,
Incorporated

43437 Copeland Circle Lancaster 93535 661-948-8402 661-948-1080 Mon-Fri:  8:00am-4:30pm English, Spanish &
American Sign
Language

Free www.deserthaven.org To be eligible for free services, individuals
must have a developmental disability that
began before their 18th birthday, be expected
to continue indefinitely & present a substantial
disability as defined in section 4512 of the
California Welfare and Institutions Code.
Eligibility is established through diagnosis &
assessment performed by regional centers.
Developmental disability includes mental
retardation, cerebral palsy, epilepsy, autism &
any other disabling condition found to be
closely related to mental retardation or
requiring similar treatment.  

1 DESI
Job Corps

1420 West Ave. I Lancaster 93534 661-951-9972
661-729-4128
X268

661-945-5767 Only Wednesdays by
appointment (usually
11:30am orientation)

English Free www.jobcorps.doleta.gov Must be a U.S. Citizen or a legal permanent
resident.  Must have consent of parent or legal
guardian if under the age of 18 & be from a
home that is considered low income.  Must
abstain from any acts of violence, be drug &
alcohol free upon arrival at Job Corps.
Monday, Tuesday, Thursday, & Friday-
Contact: 15400 Sherman Way # 140 Van
Nuys, CA 91406 (818)267-3346, (818)781-
3810Fax. 

1 Early Education Childhood
Services
Lancaster School District Head
Start & Preschool Programs

1331 East Ave. J-8 Lancaster 93535 661-940-6672 661-945-4498 Mon-Fri:  8:00am-4:00pm English & Spanish Free Free pre-school for eligible children 3 & 4, full
& half day programs, accommodates special
need/ disabled children, TAFFIE Early
Intervention Program for 0-3 year olds, serve
birth to 36 months, low intervention disability.

1 East Kern Family Resource
Center

15662 K St. Mojave 93501 661-824-4118 661-824-4150 Mon-Fri:  8:00am-5:00pm English & Spanish Free www.clinicasierravista.org Education referrals. Referrals for jobs.  For
Kern county residents.

1 Family Focus Resource /
Empowerment Center
California State University
Northridge

38733 9th Street East,
Ste R

Palmdale 93550 661-225-9598 661-225-9647 Mon-Fri:  8:00am-3:30pm English & Spanish Free Educational resources and monthly seminars
given by educators and professionals in the
field of disabilities (ADHD, autism, Spina
Bifida, deafness, Down Syndrome, etc),
Parent Record Notebook Training,
Individualized Educational Program (IEP)
Clinic.  Serves ages 3-22.

1 Foster Youth Service-
Antelope Valley

37230 37th St. East Palmdale 93550 661-285-0836 661-310-6329 Mon-Fri:  8:00am-5:00pm English Free Comprehensive services & referrals for foster
youth.

http://www.rehab.cahwnet.gov/eps/southern.htm
http://www.deserthaven.org/
http://www.jobcorps.doleta.gov/
http://www.clinicasierravista.org/
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1 Lancaster School District 44711 N. Cedar Ave. Lancaster 93534 661-948-4661
x242

661-726-5450 Mon-Fri:  7:30am-4:30pm English & Spanish Free www.lancaster.k12.ca.us K-8 public school, state pre-schools, ESL
classes, Migrant Education Program, parent
workshops, parent education groups &
children's education groups.

1 Los Angeles Caregiver
Resource Center

868 W. Jackman St.,
2nd Fl.

Lancaster 93534 661-945-4852 661-945-7620 Mon-Fri:  8:30am-4:30pm English & Spanish Medi-Cal  Education & training for families who care for
adults who are permanently brain impaired.
Resources and Information.

1 Los Angeles County , Office of
Education
Antelope Valley Principal
Administrative Unit

43423 Division St., Ste
104

Lancaster 93535 661-945-0695 661-945-4196 Mon-Fri:
8:00am-4:00pm

English & Spanish Free www.lacoe.edu Community Day School classrooms, .
Cal Safe Pregnant Minor Programs,  probation
classrooms, independent study, referrals from
local school districts.1 Los Angeles County Foster

Youth Educational Liaison
(Antelope Valley UHSD)

44811 Sierra Hwy.  Lancaster 93534 661-948-7655
X209

661-942-8744 Mon-Fri:  8:00am-4:30pm English Free sbryant@avhsd.org Educational liaison for foster youth:  Stacy
Bryant
sbryant@avhsd.org

1 Los Angeles County Foster
Youth Educational Liaison
(Eastside Union SD)

30th St. East Lancaster 93535 661-952-1224 661-952-1292 Mon-Fri:  8:00am-4:30pm English Free tortiz@eastside.k12.ca.us Educational liaison for foster youth:  Tila Ortiz
tortiz@eastside.k12.ca.us

1 Los Angeles County Foster
Youth Educational Liaison
(Gorman Elementary SD)

49847 Gorman School
Rd.

Gorman 93243 661-248-6441 661-248-0604 Mon-Fri:  8:00am-4:30pm English Free monro_trudy@lacoe.edu Educational liaison for foster youth:  Trudy
Monro
monro_trudy@lacoe.edu

1 Los Angeles County Foster
Youth Educational Liaison
(Hughes-Elizabeth USD)

16633 Elizabeth Lake
Rd

Lake Hughes 93532 661-724-1231 661-724-1485 Mon-Fri:  8:00am-4:30pm English Free jmaple@lwus.lacoe.edu Educational liaison for foster youth:  Julie
Maple
jmaple@lwus.lacoe.edu

1 Los Angeles County Foster
Youth Educational Liaison
(Keppel Union SD)

35118 82nd St. East Little Rock 93543 661-944-2372 661-944-3175 Mon-Fri:  8:00am-4:30pm English Free lhodson@central.keppel.k12.ca.
us

Educational liaison for foster youth:  Linette
Hodson,  Assistant Superintendent
lhodson@central.keppel.k12.ca.us

1 Los Angeles County Foster
Youth Educational Liaison
(Lancaster SD)

44711 N. Cedar Ave. Lancaster 93534 661-948-4661
X158

661-940-6687 Mon-Fri:  8:00am-4:30pm English Free olesonm@lancsd.org Educational liaison for foster youth:     Mary
Oleson
olesonm@lancsd.org

1 Los Angeles County Foster
Youth Educational Liaison
(Newhall SD)

25375 Orchard Village
Rd.

Santa Clarita 91355 661-291-4000 Mon-Fri:  8:00am-4:30pm English Free tfine@newhall.k12.ca.us Educational liaison for foster youth:  Dr. Todd
Fine
tfine@newhall.k12.ca.us

1 Los Angeles County Foster
Youth Educational Liaison
(Palmdale SD)

39149 10th St. E Palmdale 93550 661-291-4000 Mon-Fri:  8:00am-4:30pm English Free mmohren@ot.psd.k12.ca.us Educational liaison for youth:  Mike Ohren,
Principal-Administrator Alternative Education

1 Los Angeles County Foster
Youth Educational Liaison
(Sulphur Springs USD)

27000 Weyerhaeuser Canyon Country 91351 661-252-5131 661-252-3589 Mon-Fri:  8:00am-4:30pm English Free kharris@sssd/l12/ca.us Educational liaison for foster youth:  Kathy
Harris, director Personnel and Pupul Services
kharris@sssd.k12.ca.us

1 Los Angeles County Foster
Youth Educational Liaison
(Westside USD)

41914 N. 50th St. West Quartz Hill 93536 661-722-0716 661-722-1046 Mon-Fri:  8:00am-4:30pm English Free G.Egbert@westside.k12.ca.us Educational liaison for foster youth:  Glen
Egbert
G.Egbert@westside.k12.ca.us

1 Los Angeles County Foster
Youth Educational Liaison
(William S. Hart UHSD)

21515 Centre Pointe
Pkwy.

Santa Clarita 91355 661-259-0033
X222

661-254-8653 Mon-Fri:  8:00am-4:30pm English Free med@hartdistrict.org Educational liaison for foster youth:  Mary
Chester, CSW Specialist II
med@hartdistrict.org

http://www.lancaster.k12.ca.us/
http://www.lacoe.edu/
mailto:sbryant@avhsd.org
mailto:tortiz@eastside.k12.ca.us
mailto:monro_trudy@lacoe.edu
mailto:jmaple@lwus.lacoe.edu
mailto:lhodson@central.keppel.k12.ca.us
mailto:olesonm@lancsd.org
mailto:tfine@newhall.k12.ca.us
mailto:mmohren@ot.psd.k12.ca.us
mailto:kharris@sssd/l12/ca.us
mailto:G.Egbert@westside.k12.ca.us
mailto:med@hartdistrict.org
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1 Los Angeles County Foster
Youth Educational Liaison
(Wilsona SD)

41625 170th St. East Lancaster 93591 661-264-1111 661-261-3259 Mon-Fri:  8:00am-4:30pm English Free Tgrey@wilsona.k12.ca.us Educational liaison for foster youth:   Teresa
Grey, Superintendent
Tgrey@wilsona.k12.ca.us

1 Los Angeles County Foster
Youth Educational Liaisons
(Acton-Agua Dulce USD)

32248 Crown Valley Acton 93510 661-269-0750
X102

661-269-0849 Mon-Fri:  8:30am-4:30pm English Free Educational liaison for foster youth:  Stan
Halperin-Chief Administrative Officer
shalperin@aadusd.k12.ca.us

1 Los Angles County Foster
Youth Educational Liaison
(Saugus USD)

24930 Stanford Ave. Santa Clarita 91355 661-294-5309 661-294-7526 Mon-Fri:  8:00am-4:30pm English Free Pconwell@saugus.k12.ca.us Educational liaison for youth:  Patricia
Conwell, Director of Student Support Services
Pconwell@saugus.k12.ca.us

1 New Beginning Outreach Inc. 315 W. Pondera St.,
Suite C

Lancaster 93534 661-942-4939 661-729-3755 Mon-Thur:
9:00am-4:00pm
Fri:  9:00am-1:00pm

English & Spanish Fixed Fee Services for emancipated foster care youth,
gang members, ex-offenders, juvenile
offenders, community youth and young adults
as well as other underserved individuals ages
16-24.  Employment assistance.  Career &
trade school referrals, vocational skill on-the
job training. Transportation assistance.

1 Palmdale Library Literacy
Program

700 E. Palmdale Blvd. Palmdale 93550 661-267-5682
661-267-5693

661-267-5059 Mon-Thur:
8:00am-8:00pm
Fri:  8:00am-5:00pm

English Free http://www.cityofpalmdale.org/libr
ary/

Literacy program for English speaking adults
to improve reading & writing skills.  Open
study sessions to receive individual help from
volunteer tutors.

1 Yes 2 Kids
Antelope Valley Child Abuse
Prevention Council, Inc.

P.O. Box 82 Lancaster 93584 661-940-9530 Mon-Fri:  8:00am-5:00pm English Free www.yes2kids.net Educational materials, posters, mandated
reporter training, speakers bureau, successful
marriage & parenting courses (suggested
donation),  successful anger management
courses ($10/week, 2 hours/ week)

1

1

1

1

1

1

1

mailto:Tgrey@wilsona.k12.ca.us
mailto:Pconwell@saugus.k12.ca.us
http://www.cityofpalmdale.org/library/
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ALL 211 (Formerly known as INFO
LINE OF LOS ANGELES)

hotline/website hotline/website website/
hotline

800-339-6993
or 211

800-339-6993
or 211

24 hours English & Spanish Free www.211.org Referrals to education services and resources
as well as social services.

2 All of Us or None 958 E. 108th St. Los Angeles 90059 323-357-8431 Mon-Fri:  8:00am-5:00pm English Free www.allornoneofus.org Conduct expungement workshops.  National
organizing initiative of prisoners, former
prisoners and felons to combat the many
forms of discrimination prisoners and ex
prisoners face. 

5 Black Infant Health of Antelope
Valley

1122 West Ave. L-12,
Ste 102

Lancaster 93534 661-945-0650 661-945-0750 Mon-Fri:  8:00am-5:00pm English Free Program for African American women 18+ who
are pregnant or are parenting children up to
age 2.  Includes education, employment
preparation & referrals.

5 California State Department of
Corrections

644 East Rancho
Vista Blvd.

Palmdale 93550 661-274-4155 661-274-4566 Mon-Fri:  8:00am-5:00pm English & Spanish Free www.cdcr.ca.gov Supervision & services to parolees released
from prison.  Employment assistance.

5 Career Planning Center-
Antelope Valley

1420 West Ave. I Lancaster 93534 661-726-4151 661-942-9145 Mon-Thur:
8:00am-4:00pm
Fri: 8:00am-12:00pm

English & Spanish Free Must be WIA eligible and referred for services
by Workforce California One-Stop Centers.

5 Challenging Families To
Change Motivational Systems
International, Inc.

38424 8th Street East,
Ste D

Palmdale 93550 661-225-9504
661-400-2294
661-886-2804

661-225-9662 Mon-Fri:  9:00am-6:00pm English Cash, Fixed
Fee, sliding fee
scale,
California Care
Funding,
AB825 After
School
Services

www.motivationalsystems.org Bridge to Work One Stop Careers.  Formal
collaboration using a comprehensive approach
assisting youth via employment preparation,
conflict resolution training & mediation
services that address the need for skills to
interact positively in the workplace, at home &
in the community.

5 Department of Rehabilitation 43301 Division St., Ste
204

Lancaster 93535 661-945-3502
661-942-6694
(TTD)

661-945-1514 Mon-Fri:  8:00am-5:00pm English,  Spanish &
American Sign
Language

Free Must have a documented permanent disability
that interferes with obtaining or maintaining
employment. Serve ages 18+.  Employment
training/assistance/referrals.

5 Discovery Resource Center 44757 Ranch Wood
Ave.

Lancaster 93536 661-947-1595 661-272-0415 Mon-Fri:  8:00am-4:00pm English Free Employment resources.
5 GAIN

ACS
1050 E. Palmdale Blvd.,
Ste 204

Palmdale 93550 661-575-8901 661-265-8502 1-877292-4246 Mon-Fri:  8:00am-5:00pm English, Russian,
Spanish,
Armenian,
Cambodian &
Chinese

Free http://dpssweb.co.la.ca.us/ Employment ancillaries, transportation funds,
job search workshops & assistance, individual
must be registered with the Department of
Public Social Services under TANF
(Temporary Aid for Needy Families). Serves
ages 19+.

ALL Jobing.com website website website website website website website English Free www.losangeles.jobing.com Self-directed services for job seekers.  Career
servicing.  Jobing.com often sponsors job
fairs, etc.  

5 South Valley Worksource 1817 East Ave. Q, Ste
A-12

Palmdale 93550 661-265-7421 661-265-7832 Mon-Fri:  8:00-5:00pm English,  Spanish &
Tagalog

Free www.worksourcecalifornia.org Support, information, resources & referrals for
individuals dealing with nicotine addiction.

http://www.211.org/
http://www.allornoneofus.org/
http://www.cdcr.ca.gov/
http://www.motivationalsystems.org/
http://dpssweb.co.la.ca.us/
http://www.losangeles.jobing.com/
http://www.worksourcecalifornia.org/


9/17/2016  

37 / 87

California Endowment Resource Guide
Employment

Distrrict Agency Name Address City Zip Tel Fax Toll Free
Hotline Hours Languages Fees Website Notes

ALL Healthy City website website website 213-989-1300 213-989-1300 website website Free www.healthycity.org Website to search a wide range of resources &
services such as housing assistance,
healthcare, job training & education.  View
results in a list or on a map.

2 Los Angeles Opportunities
Industrialization Centers
(LAOIC)

4907 W. Washington
Blvd. Ste. 202

Los Angeles 90016 323-754-3116 Mon-Fri:  8:00am-5:00pm English Free www.laoic.org Provides job preparedness training, office
skills training, automotive quick oil change
adult classes, computer/office equipment
repair classes and retail sales training class.
Job placement assistance.  Serves

5 WE CARE - Education &
Employment Services
Antelope Valley Union High
School

548 W. Lancaster Blvd. Lancaster 93534 661-729-2321 661-949-6292 Mon-Fri:
7:30am-4:30pm

English & Spanish Free Job development & placement for Individuals
w/disabilities, youth & adult pre-employment,
work maturity & Independent living skills
training.
Student must be enrolled in AVUHSD Special
Ed program.  Adults must be a client of the
Dept. of Rehabilitation.

5 WorkSource California
Antelope Valley One-Stop
Career Center
Employment Development
Department

1420 West Ave. I Lancaster 93534 661-726-3814 661-945-5767 Mon-Fri:  8:00am-5:00pm English & Spanish Free www.worksourcecalifornia.org Employment services, Veterans employment
services,  youth employment services, older
worker services & limited assistance with
unemployment insurance & state disability
insurance.

http://www.healthycity.org/
http://www.laoic.org/
http://www.worksourcecalifornia.org/
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1 211 (Formerly known as INFO
LINE OF LOS ANGELES)

hotline/website hotline/website hotline/
website

800-339-6993
or 211

800-339-6993
or 211

24 hours English & Spanish Free www.211.org Referrals to employment agencies as well as
other social services agencies in LA county.

1 Antelope Valley SDA Church 836 E. Avenue I Lancaster 93535 661-492-4317 2nd and 4th Saturday
2:30pm-4:30pm

English Free http://67.192.19.24/programs_ov
erview.aspx

Food pantry.  WEBSITE:  enter zip code or city
and locate pantries throughout LA county.

1 California Department of
Corrections

43645 Pioneer Crt.  Lancaster 93534 661-729-0530 Food distribution hours:
Wed:  9:30am-3:00pm

English Free http://67.192.19.24/programs_ov
erview.aspx

Food pantry.  WEBSITE:  enter zip code or city
and locate pantries throughout LA county.

1 California Department of
Public Health -
Women, Infants, Children
Program (WIC)
Antelope Valley Hospital
(Lancaster Office)

44244 10th St. West Lancaster 93534 323-526-1254
X351

661-949-5940 24 hours English & Spanish Free http://www.cdph.ca.gov/program
s/wicworks/Pages/WICWhatisWI
CandHowtoApply.aspx

Supplemental food for low income parents of 0-
5 yr olds and for pregnant women. Website
takes you directly to the webpage on how to
apply for WIC.

1 California Department of
Public Health -
Women, Infants, Children
Program (WIC)
Antelope Valley Hospital,
Palmdale Office

2247 E. Palmdale Blvd.,
Ste A

Palmdale 93550 661-726-6300 661-726-6315 Mon-Fri:  8:00am-4:00pm English & Spanish Free http://www.cdph.ca.gov/program
s/wicworks/Pages/default.aspx

Supplemental food for low income parents of 0-
5 yr olds and for pregnant women.

1 California Summer Meal
Program Coalition

website website website website website website website English Free www.ccrwf.org Provides opportunities for non-profit agencies
and schools, etc. to provide government
sponsored free lunch summer programs.
Website provides other health and nutrition
information. 

1 East Kern Family Resource
Center

.

15662 K St. Mojave 93501 661-824-4118 661-824-4150 Mon-Fri:  8:00am-5:00pm English & Spanish Free www.clinicasierravista.org Referrals to food banks.

1 First Southern Baptist Church 603 E. Lancaster Blvd. Lancaster 93535 661-942-1932 Sat:  9:30am-11:00am English Free http://67.192.19.24/programs_ov
erview.aspx

Food pantry.  WEBSITE:  enter zip code or city
and locate pantries throughout LA county.

1 Healthy City website website website 213-989-1300 213-989-1300 website website Free www.healthycity.org Website to search a wide range of resources &
services such as housing assistance,
healthcare, job training & education.  View
results in a list or on a map.

1 Lancaster United Methodist
Church

918 West Ave., # J Lancaster 93534 661-942-0419 661-945-7023 Mon-Thur:
12:00pm-1:00pm

English Free www.lumc.org Soup Kitchen -provide hot meals to the
homeless ( if there is an excess of food, every
Thursday, they will hand out food bags; in
winter months on Monday's they hand on
blankets, gloves, and clothing received from
donations)

1 Palmdale United Methodist
Church

39055 N. St. West Palmdale 93551 551-947-3103 661-947-6106 Call for food bank hours English Free www.pumchurch.com Food bank.  Souper kitchen meals at Tamarisk
Elementary School 1st Tuesday of the month.

1 Quartz Hill Foursquare Church 6015 W. Ave J-8 Lancaster 93536 661-943-1074 Food distribution hours:
Fri:  10:30am-12:00pm

English Free http://67.192.19.24/programs_ov
erview.aspx

Food pantry.  WEBSITE:  enter zip code or city
and locate pantries throughout LA county.

http://www.211.org/
http://67.192.19.24/programs_overview.aspx
http://67.192.19.24/programs_overview.aspx
http://www.cdph.ca.gov/programs/wicworks/Pages/WICWhatisWICandHowtoApply.aspx
http://www.cdph.ca.gov/programs/wicworks/Pages/default.aspx
http://www.ccrwf.org/
http://www.clinicasierravista.org/
http://67.192.19.24/programs_overview.aspx
http://www.healthycity.org/
http://www.lumc.org/
http://www.pumchurch.com/
http://67.192.19.24/programs_overview.aspx
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1 Salvation Army 45001 N. Beech Ave. Lancaster 93534 661-948-3418 661-948-3071 Mon-Fri:  8:00am-5:00pm English Free www.salvationarmy.org Lunch served Tues-Fri,  food boxes for
verifiable emergency only.  

1 South Antelope Valley
Emergency Services
S.A.V.E.S.

37925 N. Sierra Hwy,
Ste H

Palmdale 93550 661-267-5191 661-274-2365 Mon-Fri:  8:30am-5:00pm English Free www.cityofpalmdale.org Food Assistance and other emergency
services and referrals.  

1 St. Hillarie Cogic 628 Oldfield St. Lancaster 93534 661-949-0469 Call for food bank hours English Free http://67.192.19.24/programs_ov
erview.aspx

Food pantry.  WEBSITE:  enter zip code or city
and locate pantries throughout LA county.

1 United Church of Christ 21001 Conklin Blvd. California City 93505 760-373-2346 Mon-Fri:
9:00am-12:00pm

English Free www.ucc.org Food Pantry on Wednesdays  (limited to
California City area only residents).  

1 Wilson Healthy Start Family
Resource Center
Wilson School District

16845  East Ave. M-8 Lancaster 93535 661-264-5915 661-264-2572 8:00am-4:00pm (please
call first, special hours for
food & times vary)

English & Spanish Free Emergency food and clothing as well as
assistance with accessing public benefits
(Calworks, WIC, etc).   Thanksgiving baskets
for needy Lake L.A. families.  Sign up
Thanksgiving baskets first week of September
through October.

http://www.salvationarmy.org/
http://www.cityofpalmdale.org/
http://67.192.19.24/programs_overview.aspx
http://www.ucc.org/
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ALL 211 (Formerly known as INFO
LINE OF LOS ANGELES)

hotline/website hotline/website hotline/
website

800-339-6993
or 211

800-339-6993
or 211

24 hours English & Spanish Free www.211.org Comprehensive listing of referrals for social
services and community based organizations
throughout LA county.

5 Accent Home Care
Lancaster Office

43770 N. 15th St. West,
Ste 132

Lancaster 93534 661-729-9595 661-729-9696 Mon-Fri:  8:00am-5:00pm
(24 hour on call services for
patients)

English & Spanish Free www.accentcare.com In-home services for medically necessary
nursing care,:  personal care, shopping,
transportation, homemaker services by
Certified Nursing Assistant, Personal Care
Attendants.  Skilled nursing care provided by
Registered Nurses and Licensed Vocational
Nurses.

5 Acton Rehabilitation Center 30500 Arrastre Canyon
Rd.

Acton 93510 661-269-0062 661-269-2853 Mon-Fri:
9:00am-4:30pm

English & Spanish $73/day Drug rehabilitation program.

3 ALS Association 27001 Agoura Road,
#250

Calabasas Hill 91301 800-782-4747 818-880-9006 800-782-4747 Mon-Fri:  7:30-4:00pm English Free www.alsa.org Services to ALS (Amyotrophic Lateral
Sclerosis) patients & their families,
equipment program, equipment loan,
advocacy & research.

5 American Cancer Society 1043 West Ave. M-4,
Ste B

Lancaster 93551 661-945-7585 661-945-9039 Mon-Fri:  8:00am-5:00pm English Free www.cancer.org Services for cancer patients and/or family
members.  One on one counseling
(prostate & breast cancer), support groups,
look good, feel better-monthly makeover
session for women undergoing chemo &/or
radiation. Wigs, hats, pillows video & book
library  Transportation reimbursement to &
from cancer treatments.  Accommodation if
treatment is in L.A.

2 American Diabetic Association 5200 W. Century Blvd.,
#480

Los Angeles 90045 323-966-2890 310-410-9372 888-342-2383 Mon-Fri:  8:00am-5:00pm English & Spanish Free www.diabetes.org Comprehensive information & education on
diabetes. 

2 American Stroke Association 816 S. Figueroa St. Los Angeles 90017 213-291-7000 888-478-7653 24 hours English Free www.strokeassociation.org Information and referrals. 

5 Antelope Valley Behavioral
Medicine

43770 15th St. West,
#245

Lancaster 93534 661-726-2826 661-948-0432 Mon-Fri:  8:00am-5:00pm English & Tagalog Cash, PPO,
Medicare,
Champus,
Fixed Fee

Medication, evaluation & Management for
psychiatric Illnesses, mental disorders
requiring psychiatric medication management.
Must be age 14 years or older to be seen.

5 Antelope Valley Home Care 44335 Lowtree Ave. Lancaster 93534 661-949-5938 661-951-4248 Mon-Fri:  8:00am-5:00pm English & Spanish Cash, PPO,
Medi-Cal,
Medicare,
Fixed Fee,
Champus,
insurance,
payment plans
available

Provides home health care services.

5 Antelope Valley Hospital 1600 W. Ave. J Lancaster 93534 661-944-5000 800-942-2229 Mon-Fri:  8:00am-5:00pm English & Spanish Medi-Cal,
Medicare

www.avhospital.org Medication support services.

5 Antelope Valley Partners for
Health

815 W. Lancaster Blvd. Lancaster 93534 661-942-4719 Mon-Fri:  8:00am-5:00pm English & Spanish Free & low
cost

www.avph.org Free and low cost dental health services for
children and adolescents. 

http://www.211.org/
http://www.accentcare.com/
http://www.alsa.org/
http://www.cancer.org/
http://www.diabetes.org/
http://www.strokeassociation.org/
http://www.avhospital.org/
http://www.avph.org/
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5 AV Home with Love and Care 44806 N. Elm Ave. Lancaster 93534 661-948-1917 661-951-7786 800-497-5255 Mon-Fri:  8:00am-5:00pm English & Spanish Cash & private
insurance

www.avhomecare.com Attendant care, personal care, respite care,
light housekeeping, grocery shopping,
transportation, companionship, all services are
evaluated on a case-by-case basis.

5 AV Homemakers and Personal
Attendants

18966 Soledad Canyon
Rd.

Santa Clarita 91351 661-264-4700 661-298-4123 Mon-Fri:  8:00am-6:00pm English Medi-Cal,
Medicare

www.homemakersandattendants
.com

Personal care, meal planning & preparation,
shopping/errands & appointments, respite
care, house keeping, all activities of daily
living, coordinated community services, 24
hour on call staff/supervision & case
management .

5 California Children's Services
Palmdale Medical Therapy Unit

37005 Hillcrest Dr. Lancaster 93552 661-456-1255 661-456-1262 Mon-Fri:  7:30am-4:30pm English & Spanish Free Occupational & physical therapy, social
worker, pediatric conferences, pediatric
orthopedic conferences.  Must be under 21
years of age & meet medical eligibility criteria
of the program.  Children w/qualifying physical
disabilities may receive occupational and / or
physical therapy services, geared toward the
functional improvement of daily living.

ALL California Department of
Alcohol and Drug Programs

website website website website website website website English Free www.cdadp.org Information, referrals & resources on drug and
alcohol programs.

ALL California Heathcare
Foundation
Nursing Homes Search

website website website website website website website English Free www.calnhs.org Information on nursing homes.

ALL California Smoker's Helpine phone only phone only phone
only

800-662-8887 phone only 800-933-4TDD
800-662-8887

Mon-Fri:
7:00am-9:00pm
Sat:  7:00am-1:00pm

English,  Spanish,
Cantonese &
Mandarin

Free Support, information and referrals for
individuals with nicotine addiction issues.

5 Care Net Pregnancy
Resources -Antelope Valley

743 West Ave. I,  Ste E Lancaster 93534 661-729-4277 661-729-4279 Tue-Thur:
11:00am-5:00pm

English,  Spanish &
ASL

Free www.avcarenet.com Pregnancy tests,  limited obstetrical
ultrasound, early prenatal care, nutrition
counseling, education.  information regarding
fetal development, STD's, adoption, parenting,
abortion techniques & risks.  Referrals to
maternity homes, financial assistance, medical
& community resources.  Classes for post
abortion, pregnancy loss, Lamaze & labor
coaching.  Maternity & baby clothes/equipment
& supplies.  Complete service & referrals for
pregnant teens & pregnancy related services.

5 Care-A-Van Mobile Clinic 1122 West Ave. L-12,
Ste 103

Lancaster 93534 661-942-2391 661-723-3769 Mon-Fri:  8:30am-4:30pm
.

English & Spanish Free Patients must call for appointment.
Medication/RX Programs

http://www.avhomecare.com/
http://www.homemakersandattendants.com/
http://www.cdadp.org/
http://www.calnhs.org/
http://www.avcarenet.com/
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5 CareSouth 42225 10th St.  West,
Ste 2-B

Lancaster 93534 661-945-7350 661-945-7352 Mon-Fri:  8:00am-5:00pm English, Spanish,
Indian dialects &
equipment for
translation

Cash, Medi-
Cal, private
insurance,
PPO, Tri-Care

Nursing, physical, speech & occupational
therapy, social worker, home health Aide,
nursing services, case management.
ADMISSION BASED ON MEDICAL
NECESSITY, PATIENT BEING
HOMEBOUND & DOCTOR'S ORDER.

5 Catalyst Foundation 44750 Elm Ave. Lancaster 93534 661-948-8559 661-942-0738 Mon-Thur:
8:00am-5:00pm

English & Spanish Sliding fee
scale

www.thecatalyst-foundation.org Medical care.  HIV & HIV prevention services.

ALL Center for Disease Control and
Prevention (CDC)
Info Hotline

hotline hotline hotline 800-232-4636 800-232-4636 24 hours English Free STD, Autism, Disease outbreak and health
issued covered in the media.  Immunizations 

1 Center Healthcare Rights 520 S. Lafayette Park
Pl., Ste 214

Los Angeles 90057 800-824-0780 800-824-0780 Mon-Fri:  9:00am-4:00pm English, Spanish &
Tagalog

Free Answers questions, Referral: Patient &
Healthcare rights / benefits.

5 Children's Center of the
Antelope Valley

45111 N. Fern Ave. Lancaster 93534 661-999-1206 661-940-5452 Mon-Thur:
8:00am-8:00pm
Fri:  8:00am-5:00pm
Sat:  9:00am-4:00pm

English & Spanish Medi-Cal www.childrenscenter.av.org Supportive services for children include
providing health care for children.

ALL Healthy City website website website 213-989-1300 213-989-1300 website website Free www.healthycity.org Website to search a wide range of resources &
services such as housing assistance,
healthcare, job training & education.  View
results in a list or on a map.

1 High Desert Health 44900 N. 60th St. W Lancaster 93536 661-948-8581 661-945-8248 8:00am-12noon (Urgent
Care only)

English Medi-Cal www.ladhs.org Health services.

5 High Desert Medical Group 43839 N. 15th St. West Lancaster 93534 661-945-5984
800-266-4364
Member
Services

Mon-Fri:  8:00am-5:00pm
appointments until 7:45pm

English, Spanish,
Tagalog &  Chinese

Medi-Cal,
Medicare,
HMO, PPO,
Champus,
private
insurance

www.hdmg.net Urgent care daily 8:30M-12:00pm, family
practice, internal medicine, pediatrics,
specialty services (i.e.. urology surgery),
gastroenterology, nephrology, endocrinology,
health education, on site pharmacy, on site
durable medical equipment.

5 Hoffmann Hospice 1543 E. Palmdale Blvd.,
Ste N

Lancaster 93550 661-272-2355 661-272-4588 Mon-Fri:  8:00am-5:00pm
24 hour on call staff

English,  Spanish,
Tagalog, Persian &
French

HMO, PPO,
Medi-Cal,
Medicare,
Champus/ Tri-
Care, sliding
free scale

Hospice for terminally ill patients (life
expectancy six months or less).  By
physician's order.  Pain & symptom control,
caregiver education & support, skilled nursing
care, social services, home health aides,
bereavement services, support group, medical
equipment, medical supplies & medications.

ALL Join Together website website website website website website website English Free www.jointogether.org Alcohol abuse service, community service,
health care, hotlines /crisis lines, individual
counseling & substance abuse.

5 Keppel Union School District
Immunization Clinic Daisy
Gibson Elementary School

9650 E. Palmdale Blvd. Littlerock 93543 661-944-4058 661-944-0656 Mon-Friday:
10:00am-6:00pm

English Free Clinic on site for students of Keppel School
District.  

http://www.thecatalyst-foundation.org/
http://www.childrenscenter.av.org/
http://www.healthycity.org/
http://www.ladhs.org/
http://www.hdmg.net/
http://www.jointogether.org/
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5 Kern County Department of
Public Health Mojave District
Office Public Health Nursing

1775 Highway  58 Mojave 93501 661-824-7066 661-824-7031 Mon-Fri:  8:00am-5:00pm English & Spanish Medi-Cal, Kern
Family Health
Care, Health
Net

www.co.kern.ca.us/health/ Immunization clinics (main service) -every
Monday (1:00pm-3:00pm),  Thursday (9:00am-
12:00pm),  Child Health clinics (CHDP),
pregnancy testing & counseling - every
Monday (1:00pm-3:00pm),  Thursday (9:00am-
12:00pm) $18.  Family planning clinic/birth
control - every 3rd Wednesday of the month,
appointment only.  Public health nursing by
referral thru main office.

5 LA County DHS PPP Palmdale
Primary

38350 40th St. Lancaster 93552 661-272-5000 Mon-Fri:  8:00am-5:00pm English $80.00/visit www.ladhs.clinics/pppinfo.htm Healthcare services.  

5 Lancaster Community Hospital 43830 10th St. W Lancaster 93534 661-948-4781 661-940-1480 Mon-Fri:
10:00am-6:00pm

English & Spanish Medi-Care,
Cash, Medi-
Cal,
(emergency
only)

Outpatient general medical services.

5 Lancaster Healthcare Center 1642 West Ave., J Lancaster 93534 661-942-8463 661-948-5133 24 hours English Cash, Medi-
Cal, Medicare,
HMO's

24 hour skilled nursing facility

5 Los Angeles County
Department of Military &
Veteran's Affairs

335-A East Ave. K-6 Lancaster 93535 661-723-4495 661-723-5247 Mon-Fri:  9:00am-3:30pm English Free http://dmva.co.la.ca.us/ Medical care & other services for Veterans.

5 Los Angeles County
Department of Public Health
Antelope Valley Health Center
/ Public Health

335 East Ave. K-6, Bldg
B

Lancaster 93535 661-723-4526 661-723-4528 Mon-Fri:  7:30am-4:30am English, Spanish &
Tagalog

Free http://publichealth.lacounty.gov/s
pa1

Public health nursing provides assistance
w/communicable diseases, SIDs, lead
poisoning, children w/special needs,
pregnancy, TB and STDs.  Immunization for
infants through 18 (first come, first served).
STDs-diagnosis & treatment (Tues-first 10
new patients - registration at 7:30am & 12pm).

ALL Los Angeles County
Department of Public Health
- Alcohol and Drug Programs

website website website website website website website English Free www.lapublichealth.org Referrals to healthcare for alcohol & drug
abuse.

5 Los Angeles County High
Desert Health System

44900 N. 60th St. West Lancaster 93536 661-948-8448 661-945-8449 Mon.-Fri.: 8am-4:30pm
Urgent Care 7 days a week

English & Spanish Cash, PPO,
Medi-Cal,
Medicare,
Healthy
Families, Ryan
White

www.dhs.co.la.ca.us HIV / AIDS medical care, ADAP & psychiatric
service.  

3 Mid Valley Care 7515 Van Nuys Blvd. Sylmar 91405 818-947-4028 Mon, Tue, Thur, Fri:
8:00am-8:00pm
Wed:  8:00am-12:30pm
only

English & Spanish
(translator for other
languages,
translator available)

$50 or free (if
quality for low
income)

Tooth extractions only.  Accepts 9 people per
session.

http://www.co.kern.ca.us/health/
http://www.ladhs.clinics/pppinfo.htm
http://dmva.co.la.ca.us/
http://publichealth.lacounty.gov/spa1
http://www.lapublichealth.org/
http://www.dhs.co.la.ca.us/
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ALL NAADAC - National
Association of Alcoholism and
Drug Abuse Counselors
The Association for Addiction
Professionals

website website website website website website website English Free www.naadac.org Referrals to healthcare for alcohol & drug
abuse.

5 National Multiple Sclerosis
Society
Southern California Chapter
(Antelope / Santa Clarita Valley
Field Office)

1669 West Ave.  J, Ste
309

Lancaster 93534 661-945-9111 661-948-6875 Mon-Fri:  8:00am-4:00pm English Free www.nationalmssociety.org/cal Information, referrals, wellness programs,
advocacy & physical activities for those living
with multiple sclerosis  Eleven (11) MS clinics
throughout chapter area.

ALL NCADD
The National  Council on
Alcoholism and Drug
Dependence, Inc.

website website website website website website website English Free www.ncadd.org Referrals to healthcare for alcohol & drug
abuse.

ALL NIAAA - National Institute on
Alcohol Abuse and Alcoholism

website website website website website website website English Free http://www.niaaa.nih.gov/ Referrals to healthcare for alcohol & drug
abuse.

ALL NIDA - National Institute on
Drug Abuse
The Science of Drug Abuse &
Addiction 

website website website website website website website English Free www.nida.nih.gov Referrals to healthcare for alcohol & drug
abuse.

ALL NOFAS - National Organization
on Fetal Alcohol Syndrome

website website website website website website website English Free www.nofas.org Helps children and families dealing with fetal
alcohol syndrome.  Resources, referrals,
advocacy and information.

ALL ONDCP - Office of National
Drug Control Policy

website website website website website website website English Free www.whitehousedrugpolicy.gov Referrals to healthcare for alcohol & drug
abuse.

5 Palmdale Medical & Mental
Health Services

2720 E. Palmdale  Blvd. Lancaster 93550 661-947-3333 661-575-2397 Mon-Fri:  6:00am-2:30pm English & Spanish Free Health care services.

5 Parkinson's Support Group of
Antelope valley

.

37122 Alder St. Lancaster 93552 661-533-9011 Monthly meeting 3rd
Tuesday of the month.
Special Hours:
10:00am-12:00noon

English & Spanish Free Support & information for newly diagnosed
individuals (medical, medicine, surgical),
speakers each month, medical equipment.

5 ProCare Hospice 42442 10th St. West,
Ste E

Lancaster 93534 661-951-1146 661-951-9882 Mon-Fri:
8:00am-5:00pm
Staff on call 24 hours

English & Spanish HMO, PPO,
Medi-Cal,
Medicare,
Champus / Tri-
Care, private
insurance.

www.procarenet.com Hospice care - terminal patients diagnosed by
M.D. with 6 months or less to live.
Bereavement - anyone with loss of a loved
one. Pain/symptom, management.
Bereavement services &
counseling.

ALL SAMHSA
Substance Abuse & Mental
Health Services Administration
--Center for Substance Abuse
Prevention

website website website website website website website English Medi-Cal www.samhsa.gov Alcohol abuse service, community service,
health care, hotlines /crisis lines,
individual counseling & substance abuse.

5 Sixcess Inc. -  Drug Testing
Services

43535 17th St. West,
#302

Lancaster 93534 661-951-0444 661-951-0484 Mon-Fri:  8:00am-5:00pm
.

English Cash & credit
card

www.sixcess.com Medical drug screening, alcohol screening,
DNA/paternity testing (legal and private),
payment is expected at time of service.  Under
18 must be accompanied by a parent.

5 Tarzana Treatment Center 443-7 N. 10th St West Lancaster 93535 661-723-4829 Mon-Fri:  8:00am-4:30pm English Medi-Cal www.tarzanatc.com Diagnosis & treatment of acute and chronic
illness.  

ALL The Partnership for a Drug-
Free America

website website website website website website website English website www.drugfreeamerica.org Alcohol & drug abuse services & referrals,
including healthcare referrals.

http://www.naadac.org/
http://www.nationalmssociety.org/cal
http://www.ncadd.org/
http://www.niaaa.nih.gov/
http://www.nida.nih.gov/
http://www.nofas.org/
http://www.whitehousedrugpolicy.gov/
http://www.procarenet.com/
http://www.samhsa.gov/
http://www.sixcess.com/
http://www.tarzanatc.com/
http://www.drugfreeamerica.org/
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5 Ultra Care Plus Adult Day
Health Care Center

38424 10th St. East,
Ste A

Lancaster 93550 661-538-0899 661-947-5029 Mon-Fri:  8:30am-5:00pm English, Spanish,
Tagalog & Chinese

Cash, Medi-
Cal, sliding fee
scale

Skilled nursing facility.  Patient must be have
mental retardation.  Comprehensive
healthcare monitoring & nursing services
Complete social, recreational services as well
as physical, occupational and speech therapy
services.  Social worker on site.  Free
transportation to & from center.  Personal care
services, dietary services & support groups.

2 USC Oral Health Center 3151 S. Hoover Ave. Los Angeles 90019 213-740-2012 Mon-Fri:  8:00am-5:00pm English Free http://dentistry.usc.edu Free and low cost dental health care for
children and adolescents.

http://dentistry.usc.edu/
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ALL 211 (Formerly known as INFO
LINE OF LOS ANGELES)

hotline/website hotline/website hotline/
website

800-339-6993
or 211

800-339-6993
or 211

24 hours English & Spanish Free www.211.org A comprehensive listing of referrals to
community based organizations and social
service agencies throughout LA county.

5 AIDS Healthcare Foundation 1169 W. Avenue J Ste.
301

Lancaster 93534 661-723-3244 Mon-Fri:  8:30am-5:30pm English & Spanish Medi-Cal,
Medicare,
sliding scale,
free to Ryan
White eligible
recipients

www.hivla.org Comprehensive HIV/AIDs medical care.
Serves men and women.  WEBSITE
PROVIDES SEARCH TOOL TO LOCATE
SITES THROUGHOUT L.A. COUNTY.

5 American Health Services
Eldorado Community Service
Center

2720 E. Palmdale Blvd. Palmdale 93550 661-254-6630 661-575-2397 Mon-Fri:
6:00am-2:30pm
Mental Health: 9:00am-
6:00pm

English & Spanish Medi-Cal,
Sliding Scale

www.ahsadm.com Outpatient drug treatment program including
treatment for co-occurring disorders,
methadone maintenance, 12 step support
groups, HIV/AIDs testing, counseling &
hepatitis C testing & follow-up.

5 Antelope Valley Gay, Lesbian,
Bisexual & Transgender
Community Center

3053 Rancho Vista
Blvd. Ste. H-141

Palmdale 93551 661-789-5874 Hours vary. English Free www.avglbtcenter.com Provides HIV/AIDs peer education designed to
work in partnership to raise awareness &
educate other youth about HIV/AIDs, safer
behavior choices & other health related
choices.  

5 Antelope Valley Health Center 3335-B E. Avenue K-6,
Bldg B

Lancaster 93535 661-723-624 Mon-Fri:  8:00am-4:30pm English Free HIV/AIDs testing.

5 Antelope Valley Hope Center 44900 N. 60th St. West Lancaster 93536 661-945-8448 661-945-8449 Mon-Fri:  8:00am-4:30pm English & Spanish Free Outpatient medical care, state AIDS drug
assistance program, weekly support groups for
HIV+ individuals,  case management,
counseling for HIV,  oral HIV testing
(confidential), treatment advocates for HIV+
clients, psychiatric care, clinical social worker.
For individuals 18+.  

5 Antelope Valley Hope Services
(A program of APLA)

45127 10th St. West Lancaster 93524 661-723-3958 Mon-Fri:  8:00am-5:00pm English Free www.apla.org/programs/program
s_av.html

Food pantry available to low income
individuals living with HIV/AIDs.  Mental health
services also available.

5 APLA-Mobile Dental Clinic 44900 60th St. West Lancaster 93536 4th Friday of the month:
8:00am-4:30pm

English, Spanish &
Tagalog

Free www.apla.org/programs/program
s_av.html

Provides dental services including basic dental
care & cleanings to low income individuals
with AIDs/HIV.  THE MOBILE UNIT WILL BE
PARKED NEXT TO THE COUNTY FACILITY
AT 44900 60TH St. West.

5 Catalyst Foundation 44750 Elm Ave. Lancaster 93534 661-948-8559 661-942-0738 Mon-Thur:
8:00am-5:00pm

English & Spanish Sliding fee
scale

www.thecatalyst-foundation.org Medical care, testing & supportive services for
HIV+ individuals.

ALL Center for Disease Control and
Prevention (CDC)
Info Hotline

hotline hotline hotline 800-232-4636 800-232-4636 24 hours English & Spanish Free www.cdc.gov Information, education and referrals for HIV
and other communicable diseases. 

ALL Healthy City website website website 213-989-1300 website website Free www.healthycity.org Website to search a wide range of resources &
services such as housing assistance,
healthcare, job training & education.  View
results in a list or on a map.

http://www.211.org/
http://www.hivla.org/
http://www.ahsadm.com/
http://www.avglbtcenter.com/
http://www.apla.org/programs/programs_av.html
http://www.apla.org/programs/programs_av.html
http://www.thecatalyst-foundation.org/
http://www.cdc.gov/
http://www.healthycity.org/
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5 LA County Department of
Public Health (AIDs Programs
and Policy)

44900 N. 60th St. West Lancaster 93536 661-723-1050 Mon-Fri:  9:00am-5:00pm English Free Advocacy, support groups, referrals and
education on HIV/AIDs.

5 LA County DHS PPP Palmdale
Primary

38350 40th St Palmdale 93552 661-272-5000 Mon-Fri:  8:00am-5:00pm English & Tagalog Free www.ladhs.clinics/pppinfo.htm HIV testing and treatment.

5 Sunrise HIV/AIDS Coalition of
the Antelope Valley (SHAC)

P.O. Box 382 Lancaster 93584 661-285-2007 661-285-8402 Call to make an
appointment 

English Free Food pantry, HIV/AIDS information, education,
case management & treatment advocacy.  

5 Tarzana Treatment Center 907 West  Lancaster
Blvd.  

Lancaster 93534 661-726-2630 Mon-Fri:  8:00am-4:00pm English & Spanish Sliding fee
scale

www.tarzanatc.org HIV services as well as primary care,
treatment for co-occurring disorders, day
treatment and family services.

http://www.ladhs.clinics/pppinfo.htm
http://www.tarzanatc.org/
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ALL 211 (Formerly known as INFO
LINE OF LOS ANGELES)

hotline/website hotline/website hotline/
website

-211 phone only 800-339-6993 24 hours English & Spanish Free www.211.org Comprehensive list of referrals to social
service and community based organizations
throughout LA county.

5 A.V. Hospital - Mental Health
Unit

1600 West Ave., J Lancaster 93534 661-949-5250 661-951-4428 24 hours English Free www.avhospital.org Adult in-patient psychiatric unit - the
department provides inpatient nursing care
and therapeutic activity services.  Staff
members conduct psychosocial assessments,
individual and group therapy.  Nursing care
includes medication administration and
education on an individual and group basis.

5 Action Parent & Teen Support
Program

1040 West Ave. J Lancaster 93534 661-297-8691 661-273-0047 800-FOR-TEEN Thur:  7:00pm-9:00pm
(support group)

English Free Anyone who needs help is welcome. We
encourage families to attend together.
However, parents may come alone.  Teen may
also come alone.

3 Al-Anon of Los Angeles
(Support Group for Family &
Friends of Alcoholics)

4936 Lankershim Blvd. North Hollywood 91601 818-760-7122
661-274-9353
(referral line)

818-760-7440 Meetings held on different
days & times.

English & Spanish Free www.alanonla.org Follow 12 Step Program.
www.scws-al-anon.org

ALL Alcoholics Anonymous phone only phone only phone
only

661-259-0802
909-624-2712

323-936-4343
626-914-1861

800-923-8722 24 hour automated
information

Free www.aa.org 12 step support groups for individuals
struggling w / alcoholism.

5 Alpha Charter Guild Family
Resource Center

44155 15th St. West Lancaster 93534 661-726-6210 661-726-6283 Mon-Thur:
10:00am-3:45pm
Fri:  4:30pm-6:30pm

English Fixed fees for
classes, cash,
check & credit
cards

www.avhospital.org Breast feeding classes,  referrals to support
groups, child birth classes.

5 American Cancer Society 1043 West Ave. M-4,
Suite B

Palmdale 93551 661-945-7585 661-945-9039 Mon-Fri:
9:00:00am-5:00pm

English (Office),
Spanish @ 800-ACS-
2345

Free www.cancer.org Cancer support groups.  Transportation
reimbursement to & from cancer treatments.  

2 American Stroke Association 816 S. Figueroa St. Los Angeles 90017 213-291-7000 888-478-7653 24 hours English Free www.strokeassociation.org Information, education and resources for
stroke victims.

ALL Aurora Charter Oak Hospital
24 Hour Information & Referral
Crisis Line

crisis line crisis line crisis line 800-654-2673
800-273-8255

800-654-2673
800-273-8255

24 hours English Free Support, information, resources & referrals for
individuals dealing with nicotine addiction.

ALL BHC Alhambra Hospital 24
Hour Crisis Intervention
(BHC=Behavioral Healthcare
Center)

crisis line crisis line crisis line 800-235-5570 800-235-5570 24 hours English & Spanish Free Referral to hotline, services & referrals

5 Black Infant Health 815 W. Lancaster Blvd. Lancaster 93534 661-945-0650 661-945-0750 Mon-Fri:  8:00am-5:00pm English Free Prenatal Care, Social Support &
Empowerment.

ALL Boys & Girls Town National
Hotline

phone only phone only phone
only

phone only 800-448-3000 24 hours English Free Hotline and shelters for runaway teens & teens
in crisis.

ALL Boy's Town National Abuse
Hotline

phone only phone only phone
only

phone only 800-448-3000 24 hours English & Spanish Free www.boystown.org Hotline for teens, young adult and parents;
suicide intervention, peer pressure, drug
abuse counseling.

ALL California Department of
Alcohol and Drug Programs

website website website website 800-879-2772
resource center

website English & Spanish Free www.adp.ca.gov Information, education and referrals for alcohol
and substance abuse issues.

ALL California Missing Children
Hotline

phone only phone only phone
only

800-222-3463 800-222-3463 24 hours English Free Information, support for reports of missing
children.

http://www.211.org/
http://www.avhospital.org/
http://www.alanonla.org/
http://www.aa.org/
http://www.avhospital.org/
http://www.cancer.org/
http://www.strokeassociation.org/
http://www.boystown.org/
http://www.adp.ca.gov/


9/17/2016  

49 / 87

California Endowment Resource Guide
Hotlines 

District Agency Name Address City Zip Tel Fax Toll Free
Hotline Hours Languages Fees Website Notes

California Office of Problem
Gambling

1700 K St. Sacramento 95814-
4037

800-426-2537 24 hours English & Spanish Free http://www.adp.ca.gov/OPG/OPGhel
p_websites.shtml

Provide support & referrals for individuals
experiencing problems w / gambling addiction.

ALL California Runaway phone only phone only phone
only

phone only 800-RUNAWAY 24 hours English Free Family reunification, Transportation for
runaways with Greyhound bus ticket provided
messages relayed to parents.

ALL California Smoker's Helpine phone only phone only phone
only

phone only 800-933-4TDD
800-662-8887

Mon-Fri:
7:00am-9:00pm
Sat:   7:00am-1:00pm

English, Spanish,
Cantonese &
Mandarin

Free Information, education and support for
individuals dealing with nicotine addiction
issues.

ALL California Youth Crisis Hotline phone only phone only phone
only

phone only 800-843-5200 24 hours English & Spanish Free Hotline for teens & young adults w / substance
abuse issues that are also homeless.

ALL California Youth Crisis Hotline phone only phone only phone
only

800-843-5200 800-843-5200 24 hours English, translators
available

Free For teens, young adults and homeless
individuals, deals with homeless, substance
abuse, teen issues and gives referrals.

ALL Cancer Survivors Network phone only phone only phone
only

phone only 877-333-4673 24 hours English & Spanish Free www.cancer.org Telephone support for cancer patients unable
to attend support groups.

ALL Cancer Survivors Network phone only phone only phone
only

phone only 877-333-4673 24 hours English & Spanish Free www.cancer.org Telephone support for cancer patients unable
to attend support groups.

ALL Center for Disease Control and
Prevention (CDC)
Info Hotline

hotline hotline hotline 800-232-4636 800-232-4636 24 hours English Free www.cdc.gov STD, Autism, Disease outbreak and health
issued covered in the media.  Immunizations.

1 Center for Healthcare Rights 520 S. Lafayette Park
Pl., Ste 214

Los Angeles 90057 800-824-0780 Mon-Fri:  9:00am-4:00pm English,  Spanish &
Tagalog

Free Information, referrals on  patient & healthcare
rights & benefits.

ALL Center for Pacific Asian Family
Hotline

hotline hotline hotline 323-453-4042 800-339-3940 24 hours Many Asian
languages

Free www.cpaf.info Emergency shelter for Asian American women
& children victims of domestic violence.

5 Child & Family Guidance
Center
Lancaster Site

1669 West Ave. J #202 Lancaster 93534 661-942-7552 661-942-7115 Mon-Thur:
8:30am-8:00pm
Fri:  8:00am-5:00pm

English, Spanish,
Hindu & Punjabi

Medi-Cal &
Healthy
Families

www.childguidance.org Mental health services 0-21.  Psychiatric
services for children receiving mental health
services, bi-polar support groups for children.

ALL Child Abuse Hotline hotline hotline hotline 800-540-4000
(Recording)

800-540-4000 24 hours English & Spanish Free Call to report child abuse hotline 24 hours a
day.

ALL Childhelp
National Child Abuse Hotline

phone only phone only phone
only

800-422-4453 800-422-4453 24 hours English Free www.childhelp.org Child abuse hotline, resources & referrals.

ALL Children of the Night phone only phone only phone
only

800-551-1300 800-551-1300 24 hours English Free www.childrenofthenight.org 24 hour hotline, counseling, referrals for
shelter and advocacy for runaways.

5 Co-Dependents Anonymous 43824 N. 30th St West Lancaster 93536 661-944-4927 Meetings held on
different days & times.

English $1.00 to
purchase
literature &
supplies

Twelve Step recovery meetings.  Meeting held
Monday 7:30pm-9:00pm in West Lancaster at
the 7th day Adventist Church (back building)
across from Antelope Valley College.

http://www.adp.ca.gov/OPG/OPGhelp_websites.shtml
http://www.cancer.org/
http://www.cancer.org/
http://www.cdc.gov/
http://www.cpaf.info/
http://www.childguidance.org/
http://www.childhelp.org/
http://www.childrenofthenight.org/
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5 Discovery Resource Center 44757 Ranch Wood
Ave.

Lancaster 93536 661-947-1595 661-272-0415 Mon-Fri:  8:00am-5:00pm English Free Health care referrals.

1 Domestic Violence Hotline 3601 E. 1st St. Los Angeles 800-548-2722 800-548-2722 24 hours English & Spanish Free Domestic violence hotline, resources &
referrals.

ALL Domestic Violence Hotline - L.
A. County

phone only phone only phone
only

800-978-3600 phone only 800-978-3600 24 hours English, Spanish,
Chinese, Korean,
Japanese, Tagalog
& Farsi

Free http://dcss.co.la.ca.us Referrals & crisis line.

ALL Elder Abuse Hotline phone only phone only phone
only

800-992-1660 213-738-6485 800-992-1660 24 hours English Free To report elder abuse.

ALL Employment Discrimination phone only phone only phone
only

800-927-4357 800-927-4357 Mon-Fri:
9:00pm - 5:00pm.

English & Spanish Free Insurance Problems and fraud, etc.

5 Family Focus Resource /
Empowerment Center
California State University
Northridge

38733 9th St East, Ste
R

Palmdale 93550 661-225-9598 661-225-9647 Mon-Fri:  8:00am-3:30pm English & Spanish Free Support, information, educational seminars,
literature, IEP clinics & referrals for individuals
birth to 22 with special needs.

5 Family To Family
DCFS

39959  Sierra Hwy Palmdale 93550 661-223-4260 661-537-2920 Mon-Fri:  8:00am-4:30pm English Free Support and advocacy from one parent to
another who have had children in the system,
including:  family to family presentations,
community partnership programs, birth parent
advocate programs and kinship support
groups.

ALL Friendship Warm Line phone only phone only phone
only

888-448-9777 phone only 888-448-9777 Mon-Fri:
6:00pm-10:00pm
weekend/holidays:
2:00pm-10:00pm

English Free Non-emergency talk line

4 Grandparents as Parents P.O. Box 964 Lakewood 90714 818-789-1177 -
to locate
nearest support
group  Warm
Line -          562-
421-7991 310-
839-2548 

24 hours English Free www.grandparentsasparents.org Provides support, referrals, advocacy,
individual & family crisis counseling for
grandparents serving in roles of parents.  818-
789-1177 is a family home-leave a message

ALL Grief Helpline phone only phone only phone
only

phone only phone only 800-837-1818 24 hours English & Spanish Free Hotline 

ALL Healthy City website website website 213-989-1300 213-989-1300 website website Free www.healthycity.org Website to search a wide range of resources &
services such as housing assistance,
healthcare, job training & education.  View
results in a list or on a map.

5 Helpline of Youth Support
Association

918 West Ave. J Lancaster 93534 661-949-8662 Mon, Wed, Friday:
10:00am-2:00PM

English & Spanish Free www.dor.ca.gov Youth helpline.  

ALL Join Together website website website website website website website English Free www.jointogether.org Alcohol & substance abuse information,
referrals and hotlines/crisis lines.

ALL L. A. Domestic Violence Safety
Plan Hotline

phone only phone only phone
only

800-978-3600 phone only 800-978-3600 24 hours English & Spanish Free Victims emergency & non-emergency helpline.

5 L.A. Caregiver Resource
Center

858 W. Jackman St.
#203

Lancaster 93534 661-945-4852 661-945-7620 Mon-Fri:  8:30am-4:30pm English & Spanish Free www.usc.edu Caregiver counseling, referrals & support.

http://dcss.co.la.ca.us/
http://www.grandparentsasparents.org/
http://www.healthycity.org/
http://www.dor.ca.gov/
http://www.jointogether.org/
http://www.usc.edu/
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ALL L.A.P.D. Detective Support
Division - Mental Evaluation
Unit

phone only phone only phone
only

877-727-4747
Hot line for
Mental health -
English

phone only 877-727-4747 24 hours English & Spanish Free www.lapdonline.org LAPD unit responds to individuals in
psychiatric emergencies.  Call 888-628-9454
for mental health hotline in Spanish.

ALL Los Angeles County
Department of Child Services
& Child Abuse

phone only phone only phone
only

800-540-4000
800-272-6699

phone only 800-540-4000
800-272-6699

24 hours English & Spanish Free http://dcfs.co.la.ca.us/ Child abuse reporting hotline, referrals &
information.

ALL Los Angeles County
Department of Public Health
- Alcohol and Drug Programs

website website website website website website website English Free www.lapublichealth.org Referrals, information & support for anyone
dealing w/alcohol & substance abuse issues.  

ALL Los Angeles Violence Shelters
& Crisis Numbers

phone only phone only phone
only

800-799-7233 800-799-7233 24 hours English & Spanish Free Crisis lines, support, referrals & information for
domestic violence victims.

ALL Mental Health Access Center phone only phone only phone
only

800-854-7771 phone only 800-854-7771 24 hours English & Spanish Free www.dmh.lacounty.org Emergency psychiatric care, referrals to
hotlines, support groups & other referrals.

Multiple Sclerosis Association
of America

706 Haddonfield Rd. Cherry Hill, NJ 08002 800-532-7667 856-661-9797 800-532-7667 Mon-Fri:  8:30am-5:30pm
(eastern time)

English Free www.msassociation.org Education, information and where to find
support on the topic of multiple sclerosis.

ALL NAADAC - National
Association of Alcoholism and
Drug Abuse Counselors

website website website website website website website English Free www.naadac.org Referrals, support & information on drug
abuse and alcoholism.

ALL NACoA
National Association For
Children Of Alcoholics

website website website website website website website English Free www.nacoa.org Referrals, support  & information on children of
alcoholic recovery issues.

ALL NCADD
National  Council on
Alcoholism and Drug
Dependence, Inc.

website website website website website website website English Free www.ncadd.org Referrals, education, support  & information on
drug abuse & alcoholism.

ALL NIAAA - National Institute on
Alcohol Abuse and Alcoholism

website website website website website website website English Free http://www.niaaa.nih.gov/ Referrals, education, support & information on
alcohol abuse & alcoholism.

ALL NIDA - National Institute on
Drug Abuse
The Science of Drug Abuse &
Addiction 

website website website website website website website English Free www.nida.nih.gov Referrals, education, research, support &
information on alcohol abuse & alcoholism.

ALL NOFAS - National Organization
on Fetal Alcohol Syndrome

website website website website website website website English Free www.nofas.org Referrals, education, support  & information on
fetal alcohol syndrome.  

ALL ONDCP - Office of National
Drug Control Policy

website website website website website website website English Free www.whitehousedrugpolicy.gov Referrals, education, support & information on
drug abuse.

ALL Parent and Teen Support phone only phone only phone
only

800-367-8337 phone only 800-367-8336 24 hour hotline English Free Support for parents & teens.

http://www.lapdonline.org/
http://www.lapublichealth.org/
http://www.dmh.lacounty.org/
http://www.msassociation.org/
http://www.naadac.org/
http://www.nacoa.org/
http://www.ncadd.org/
http://www.niaaa.nih.gov/
http://www.nida.nih.gov/
http://www.nofas.org/
http://www.whitehousedrugpolicy.gov/
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Hotline Hours Languages Fees Website Notes

ALL Parkinson's Support Group of
Antelope Valley

37122 Alder St. Palmdale 93552 661-533-9011 Monthly meeting 3rd
Tuesday of the month.
Special hours:
10:00am-12:00pm

English & Spanish Free Information, referrals, support and education
for newly diagnosed Parkinson's and their
families.

1 Peace Over Violence -
Los Angeles Commission on
Assaults Against Women 

605 W. Olympic Blvd. Los Angeles 90015 213-955-9090 213-626-3393 Mon-Fri:  9:00am-5:00pm English & Spanish Free http://www.peaceoverviolence.or
g/

24 hour hotline, counseling & referrals for
victims of  domestic violence.

ALL Rape Abuse Incest National
Network (RAINN)

hotline hotline hotline 800-656-HOPE 800-656-HOPE 24 hour hotline English & Spanish Free www.rainn.org Support, advocacy and referrals for victims of
rape & incest.

ALL SAMHSA
Substance Abuse & Mental
Health Services Administration
--Center for Substance Abuse
Prevention

website website website website website website Mon-Fri:  8:00am-5:00pm English Free www.samhsa.gov Information, education & referrals for alcohol &
substance abuse issues include support
groups.

5 Sexual Assault Response
Service (SARS)

44105 15th St. West,
Ste 401

Lancaster 93534 661-949-5566 661-949-5686 661-723-RAPE 24 hour hotline English & Spanish Free www.avhospital.org Hotline & crisis lines for sexual assault
survivors ages 12+ &  their families.  Services
include:  one-on-one crisis counseling for
survivor & significant others, individual & group
therapy, self-defense education, emergency &
court room support/advocacy & community
outreach & education programs.  

ALL SoCalCoDA - LACoDA
Codependents Anonymous

website website website website website website Look on website for
meetings days and time

English, some
meetings may be
held in Spanish

Free www.socalcoda.org 12 Step meetings for Co-Dependents (for
partner or family members who enable those
participating in any and all addictive or
dysfunctional behavior).

ALL Suicide Helpline hotline hotline hotline 800-SUICIDE
800-784-2433

phone only 800-SUICIDE
800-784-2433

24 hours English & Spanish Free Suicide prevention hotline.  

5 Tarzana Treatment Center 443-7 N. 10th  St West Lancaster 93535 661-723-4829 Mon-Fri:  8:00am-4:30pm English www.tarzanatc.com Inpatient & outpatient services.
ALL The Friendship Line phone only phone only phone

only
888-448-9777 phone only phone only Mon-Fri:

6:00pm-10:00pm (teen talk
& support line)

English & Spanish Free Major holidays & weekends 2pm-10pm

http://www.peaceoverviolence.org/
http://www.rainn.org/
http://www.samhsa.gov/
http://www.avhospital.org/
http://www.socalcoda.org/
http://www.tarzanatc.com/
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1 1736 Family Crisis Center 2116 S. Arlington Ave.,
Ste 200

Los Angeles 90018 323-526-1254
X351
213-745-6434

24 hours English & Spanish Free www.1736familycrisiscenter.org Shelter, services & referrals for battered
women & their children

1 1736 Family Crisis Center 901 W. Victoria St. Rancho Dominguez 90221 310-543-9900
310-370-5902
562-388-7652
213-745-6434

24 hours English & Spanish Free www.1736familycrisiscenter.org Shelter, services & referrals for battered
women & their children

1 211 (Formerly known as INFO
LINE OF LOS ANGELES)

hotline/website hotline/website hotline/
website

800-339-6993
or 211

800-339-6993
or 211

24 hours English & Spanish Free www.211.org A extensive list of referrals to social service
agencies and community based organizations
throughout LA county.

1 Antelope Valley Domestic
Violence Council Valley Oasis
Shelter

P.O. Box 2980 Lancaster 93539 661-945-6736 661-945-5726 800-282-4808 24 hours English & Spanish Free Emergency shelter for victims of domestic
violence, domestic violence classes, legal
services & advocacy, living skills group, thrift
shop, preventive services, mental health
counseling & support groups.   Accept men &
women as well as transgendered individuals.

1 Assert Inc. 155 West Ave. J-5 Lancaster 93534 661-729-2424 661-729-2429 Mon-Fri:  8:00am-5:00pm English Free www.assertinc.org Weatherization of low income homes.
Services include replacing old refrigerators for
low income families, energy assessments,
must meet eligibility guidelines for DAP (Direct
Assist Program) & EMA (Energy Management
Assistance) through the Gas Company &
Edison.  Must be 18+ years.

1 B.R.I.D.G.E.S., Inc. 2603 West Ave., K-6 Lancaster 93534 661-949-1664 661-949-1664 24 hours English Cash, SSI,
Medi-Cal &
Medicare

12 month live in program (w/possible 6 month
extension) for individuals 18-59 w/co-occurring
disorders (mental illness & drug dependency).
Services include independent living skills,
socialization skills groups, in-house classes
(budgeting, homecare, etc.), psychotropic
medication support services, case
management, 12 Step meetings and
assistance in finding/security permanent
housing.

1 Catholic Charities of Los
Angeles, Inc.

44611 Yucca Ave. Lancaster 93534 661-945-7524 661-949-6304 24 hours English & Spanish Free www.catholiccharitiesla.org Lancaster Community Shelter

1 Children of the Night hotline hotline hotline 800-551-1300 800-551-1300 24 hour hotline English & Spanish Free www.childrenofthenight.org Provides emergency shelter, advocacy,
referrals & support for runaway youth.

1 Center for Pacific Asian Family
Hotline

hotline hotline hotline 323-453-4042 800-339-3940 24 hours Various languages Free www.cpaf.info Emergency shelter for Asian American women
& children victims of domestic violence.

1 Domestic Violence Hotline 3601 E. 1st St. Los Angeles 90002 800-548-2722 800-548-2722 24 hours English & Spanish Free Support, information, resources & referrals for
individuals dealing with nicotine addiction.

1 Habitat for Humanity 17700 S. Figueroa St. Gardena 90248 310-323-4663 Mon-Fri:  9:00am-5:00pm English Free http://habitatla.org/contact.asp Low price new homes to qualified individuals!!!
1 Healthy City website website website 213-989-1300 website English Free www.healthycity.org Website to search a wide range of resources &

services such as housing assistance,
healthcare, job training & education.  View
results in a list or on a map.

http://www.1736familycrisiscenter.org/
http://www.1736familycrisiscenter.org/
http://www.211.org/
http://www.assertinc.org/
http://www.catholiccharitiesla.org/
http://www.childrenofthenight.org/
http://www.cpaf.info/
http://www.healthycity.org/
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1 Homeless Solutions Access
Center

45134 N Sierra Hwy.,
Bldg B

Lancaster 93534 661-942-2758 642-942-2079 Tue, Thur, Fri:
9:00am-1:00pm
Wed:  by appointment only

English & Spanish Free www.avdvc.org Case management, emergency services  &
advocacy for homeless individuals & families.
Information & referrals for homeless
individuals.  To receive services individuals
must be homeless or facing eviction w/in 7
days.

1 Housing Authority of the
County of Los Angeles-
Assisted Housing Division

2323 Palmdale Blvd. Palmdale 93550 661-575-1511
562-347-4663
(Main Office)

Mon-Fri:  8:00am-5:00pm English & Spanish Free www.hacola.org Section 8 housing. List of available housing
available.  Must go through approval process.
Call 800-438-8808 to apply by phone.

1 Lancaster Community Shelter 44611 Yucca Ave. Lancaster 93534 661-945-7524 661-949-6804 Mon-Fri:  9:00am-6:00pm English Free Homeless shelter/transitional living.

1 Los Angeles Commission on
Assault Against Women

hotline hotline hotline 310-392-8381 24 hours English Free Support and referral for battered women and
children to get to shelters.

1 Los Angeles Housing
Authority - Section 8

43770 15th St West Lancaster 93534 661-948-2681 661-906-5062 800-731-4663 Mon-Fri
8:00am-5:00pm

English Free Housing program for low income families.  

1 Los Angeles Violence Shelters
& Crisis Numbers

hotline hotline hotline 800-799-7233 800-799-7233 24 hours English & Spanish Free Obtain referrals for shelters and other crisis
situations.

1 South Antelope Valley
Emergency Services
S.A.V.E.S.

37925 N. Sierra Hwy.,
Ste H

Palmdale 93550 661-267-5191 661-274-2365 Mon-Fri:  8:30am-5:00pm English Sliding fee
scale

www.cityofpalmdale.org Shelter vouchers, food & transportation, utility
assistance (February for gas; electricity all
year long).  Proof of low income, each
program has different requirement.  

1 Transitional Youth Services
Mental Health Association
of Greater Los Angeles

43423 Division St., Ste
107

Lancaster 93535 661-726-2850 661-726-2854 Mon-Fri:  9:00am-5:00pm English & Spanish Free &  Medi-
Cal

www.mhala.org Provides housing, psychiatric services, life
skills training, payee service & employment
training & assistance for individuals w/a
primary diagnosis of psychiatric disability &
between 17 & 25.

1 Valley Oasis Shelter - Hotline address is confidential Lancaster 93534 661-945-6736 800-282-4808 Mon-Fri:  9:00am-5:00pm English Free http://www.ncfm.org/chapters/la/
antelope-valley-press-
012206.html

Shelter care for homeless individuals.  

1 Winter Shelter Hotline hotline hotline hotline 800-548-6047
800-660-4026
(TDD)

800-548-6047
800-660-4026
(TDD)

24 hours Various languages Free www.lahsa.org Year around shelter location for single men &
women, vouchers available for families for 1
day only.  Provide cots, shower and meals on
a first come first serve basis.

4 Women's Shelter Resource
Center - Long Beach

930 Pacific Ave. Long Beach 90832 562-437-4663 562-436-4943 562-437-4663 Mon-Fri:  8:00am-5:00pm English & Spanish Free www.womenshelterlb.com Shelter, referrals, Information & phone
counseling for victims of domestic violence.

http://www.avdvc.org/
http://www.hacola.org/
http://www.cityofpalmdale.org/
http://www.mhala.org/
http://www.ncfm.org/chapters/la/antelope-valley-press-012206.html
http://www.lahsa.org/
http://www.womenshelterlb.com/
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District Agency Name Address City Zip Tel Fax Toll Free

Hotline Hours Languages Fees Website Notes
1 211 (Formerly known as INFO

LINE OF LOS ANGELES)
hotline/website hotline/website hotline/

website
800-339-6993
or 211

800-339-6993
or 211

24 hours English & Spanish Free www.211.org Referrals to immigration services as well as
other social service agencies.

1 Asian Pacific American Legal
Center of Southern California

1145 Wilshire Blvd., 2nd
Fl 

Los Angeles 90015 213-977-7500 213-977-7595 Mon-Fri:  8:00am-4:30pm English, Spanish &
Korean

Free www.apalc.org Assistance w/immigration issues, serves all of
LA county.

1 Carecen 2845 W. 7th St. Los Angeles 90005 213-385-7800 213-385-1094 Mon-Fri:  9:00am-4:00pm English, Spanish &
Korean

Free www.carecen-la.org Assistance w/immigration issues, serves all of
LA county.

1 Catholic Charities 1531 James M. Wood
Blvd.

Los Angeles 90015 213-251-3411 Mon-Fri:  8:30am-5:00pm English, Spanish,
Vietnamese,
Chinese, Farsi,
French, Russian,
Greek, Armenian,
Turkish, Korean &
Cambodian

Free www.catholiccharities.org Assistance w/immigration issues, serves all of
LA county.

5 Center for Children of
Incarcerated Parents

P.O. Box 41286 Eagle Rock 90041 626-449-2470 Mon-Fri:  8:00am-4:30pm English & Spanish Free http://www.e-ccip.org/ Family reunification services.  Mother-child
reunification programs.  Therapy services.

1 Coalition for Humane
Immigration Rights Los
Angeles (CHIRLA)

2533 W. 3rd. St.,  Ste.
101

Los Angeles 90005 213-353-1344 888-624-4752 Mon-Fri:  9:00am-5:00pm English & Spanish Free www.chirla.org Advancing the human & civil rights of
immigrants & refugees.

1 El Rescate 1501 W. 8th St. Los Angeles 90005 213-387-3284 213-385-1094 Mon-Fri:  8:00am-5:00pm
Sat:  10:00am-2:00pm

English & Spanish Free www.elrescate.org Provides legal assistance w/immigration
issues & asylum & advocacy for immigrants.  

1 Healthy City website website website 213-989-1300 website website Free www.healthycity.org Website to search a wide range of resources &
services such as housing assistance,
healthcare, job training & education.  View
results in a list or on a map.

1 Immigration Legal Assistance
Project

300 N. Los Angeles St.
Ste. 3107

Los Angeles 90012 213-485-1872 213-485-0047 Mon-Fri:  8:00am-5:00pm English & Spanish Free www.lacba.org Assistance w/immigration issues, serves all of
LA county.

1 Los Angeles Free Clinic 8405 Beverly Blvd. Los Angeles 90048 323-653-8622 323-655-2697 Mon-Fri:  8:00am-5:00pm English & Spanish Free Provides legal assistance with immigration
issues as well as other legal issues.

1 Mexican-American Legal
Defense Fund

634 S. Spring St. Los Angeles 90012 213-629-0266 Mon-Fri:  8:00am-5:00pm English & Spanish Free www.maldes.org Provides legal assistance & advocacy to
immigrants of Latin countries.

1 Neighborhood Legal Services 13327 Van Nuys Blvd. Pacoima 91331 818-896-5211 818-896-6647 Mon-Fri:  8:00am-5:30pm English & Spanish Free www.nls-la.org Provide legal assistance w/immigration issues.
Serves all of Los Angeles County.

1 Office of Immigrant Assistance P.O. Box 94425 Sacramento 94244 916-322-3360 916-323-5341 800-952-5225 Mon-Fri:  8:00am-5:00pm English & Spanish Free Publications, education & outreach services
for immigrants.  Also assists with complaints to
law enforcement agencies.

1 U.S. Citizenship & Immigration
Services

website website website website website website English & Spanish Free https://egov.uscis.gov/cris/proces
sTimesDisplay.do

Information, laws, check status of immigration
petitions, processing times and consumer
guides.

1 U.S. Immigration Services website website website website website website English & Spanish Free www.immigrationdirect.com Forms, resources & forms on all immigration
related topics.

http://www.211.org/
http://www.apalc.org/
http://www.carecen-la.org/
http://www.catholiccharities.org/
http://www.chirla.org/
http://www.elrescate.org/
http://www.elrescate.org/
http://www.healthycity.org/
http://www.lacba.org/
http://www.maldes.org/
http://www.nls-la.org/
https://egov.uscis.gov/cris/processTimesDisplay.do
http://www.immigrationdirect.com/


9/17/2016  

56 / 87

Incarceration
District Agency Name Address City Zip Tel Fax Toll Free

Hotline Hours Languages Fees Website Notes
ALL 211 (Formerly known as INFO

LINE OF LOS ANGELES)
hotline/website hotline/website hotline/

website
800-339-6993
or 211

800-339-6993
or 211

24 hours English & Spanish Free www.211.org Referrals to immigration services as well as
other social service agencies throughout LA
county.

ALL All of Us or None 958 E. 108th St. Los Angeles 90059 323-357-8431 Mon-Fri:  8:00am-5:00pm English Free www.allornoneofus.org Conduct expungement workshops.  National
organizing initiative of prisoners, former
prisoners and felons to combat the many
forms of discrimination prisoners and ex
prisoners face. 

ALL Center for Children of
Incarcerated Parents

P.O. Box 41-286 Eagle Rock 90041 626-449-2470 Mon-Fri:  8:30am-5:00pm English & Spanish Free http://www.e-ccip.org/ Information, resources for
guardians/caretakers of children of
incarcerated parents.  Family reunification
services.  Mother-child reunification program.
Therapeutic services.

ALL Federal Bureau of Prisons -
Inmate Locator

website website website website 24 hours English & Spanish Free www.infolin-la.org Locate any inmate in the federal prison
system.  Also provides information on
visitation, individual facilities, etc.

ALL Friends Outside P.O. Box 4085 Stockton 95204 209-955-0701 Mon-Fri:  8:30am-5:00pm English Free www.friendsoutside.org Comprehensive services for families who have
a family member who is incarcerated & for
individuals released from prison.

ALL Get on the Bus 5411 Camellia Ave. North Hollywood 91601 818-980-7714
X11

818-980-7702 Mon-Fri:  8:30am-5:00pm English & Spanish Free www.getonthebus.us Reunites children with incarcerated parents at
least twice a year (Mother's Day/Father's Day).
Provides transportation, meals, comfort items
& a picture w/the parent.  

ALL Healthy City website website website 213-989-1300 website website Free www.healthycity.org Website to search a wide range of resources &
services such as housing assistance,
healthcare, job training & education.  View
results in a list or on a map.

ALL Inmate Locator phone info phone info phone info 916-445-6713 Mon-Fri:  8:30am-5:00pm English & Spanish Free www.bop.gov Assistance in locating inmates at any
California State prison.  CDC does not provide
release date information on this line.

ALL Prison Activist Resource
Center

1904 Franklin St. Oakland 94612 510-893-4648 website English Free www.prisonactivist.org Prisoner activist & information.

ALL Prison University Project P.O. Box 492 San Quentin 94964 415-455-8088 website English Free www.prisonuniversityproject.org Provides higher education programs to
individuals incarcerated at San Quentin State
Prison.

ALL Save Our Sons 3740 Don Felipe Dr. Los Angeles 90008 323-292-0724
(recorded info)

Group held:  every 3rd
Sunday 2:30pm-4:00pm

English Free http://www.crenshawumc.net/tem
plates/System/details.asp?id=27
284&PID=218943

Support group for prisoners, parolees, ex-
offenders & their families.  Dr. Delores Alleyne,
Coordinator.  Held at Crenshaw United
Methodist Church.

http://www.211.org/
http://www.allornoneofus.org/
http://www.infolin-la.org/
http://www.friendsoutside.org/
http://www.getonthebus.us/
http://www.healthycity.org/
http://www.bop.gov/
http://www.prisonactivist.org/
http://www.prisonuniversityproject.org/
http://www.crenshawumc.net/templates/System/details.asp?id=27284&PID=218943
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District Agency Name Address City Zip Tel Fax Toll Free
Hotline Hours Languages Fees Website Notes

1 211 (Formerly known as INFO
LINE OF LOS ANGELES)

hotline/website hotline/website hotline/
website

800-339-6993
or 211

800-339-6993
or 211

24 hours English & Spanish Free www.211.org Referrals to legal services as well as other
social services.

1 Break the Cycle Legal Service
for Domestic Violence

phone only phone only phone
only

888-988-8336 310-286-3386 888-988-8336 Mon-Fri:  8:00am-5:00pm English Free Referral for victims (of all ages) of domestic
violence.

1 Carecen 2845 W. 7thSt. Los Angeles 90005 213-385-7800 213-385-1094 Mon-Fri:  9:00am-4:00pm English, Spanish &
Korean

Free www.carecen-la.org Assistance with immigration issues.  Services
all of LA county.

1 Christian Life Assembly
Church

3250 E. Lancaster
Blvd.

Lancaster 93535 888-535-3482 888-535-3482 Mon-Fri:  3:00pm-7:00pm
by appt only

English & English &
Spanish

Free Income tax preparation.

1 City District Attorney's Office-
Family Violence Unit

200 N. Main St. Los Angeles 90012 213-485-2353
213-485-2354

Mon-Fri:  8:00am-5:00pm English Free www.lacountyda.org Assists victims of violence with TRO's, legal
advocacy, information & referrals.

1 Disability Rights California 3580 Wilshire Blvd.
#902

Los Angeles 90010 213-427-8747 Mon-Fri:  8:30am-5:00pm English Free www.disabilityrightsca.org Support, information, resources & referrals for
individuals dealing with nicotine addiction.

1 El Rescate 1501 W. 8th St. Los Angeles 90005 213-387-3284
213-385-1094

213-385-1094 Mon-Fri:  8:00am-5:00pm
Sat:  10:00am-2:00pm

English & Spanish Free www.elrescate.com Provides legal assistance on immigration
issues.  Also provides asylum & advocacy for
immigrants.

ALL Employment Discrimination phone only phone only phone
only

800-927-4357 800-927-4357 Mon-Fri:  8:00am-4:30pm English & Spanish Free Assistance with issues of discrimination in
employment.

5 Family Court Services
Mediation Services
(Conciliation Court)

42011 4th St. West Lancaster 93534 661-974-7349 661-974-7858 Mon-Fri:  8:00am-4:30pm English Free www.lasuperiorcourt.com Must have Los Angeles County Superior Court
Case filed.  Appointments may be scheduled
by calling (213)974-5524-press option 3 to
bypass the message.

ALL Healthy City website website website 213-989-1300 213-989-1300 website website Free www.healthycity.org Website to search a wide range of resources &
services such as housing assistance,
healthcare, job training & education.  View
results in a list or on a map.

2 Inquilinos Unidos 660 S. Bonnie Brae Los Angeles 90006 213-483-7497 Mon-Fri:  8:00am-4:30pm English & Spanish Free www.inquilinosunidos.org Tenant information and rights

5 Jackie Robinson Park 8773 E. Avenue R-
Carol Bldg.

Littlerock 93543 888-535-3482 888-535-3482 Call for hours of tax prep
during tax season

English Free Income tax preparation.

ALL L. A. County Department of
Mental Health
(Patients Rights Bureau)

phone only phone only phone
only

213-738-4888 Mon-Fri:  8:00am-5:00pm English & English &
Spanish

Free http://dmh.lacounty.gov/ Information on patient health rights.

ALL L.A. County Neighborhood
(Legal Services)

phone only phone only phone
only

800-433-6252
818-834-7575
(TDD)

800-433-6251 Tue & Thur:
9:15am-11:45am-
government benefits    Mon
& Thur:               9:15am-11-
45am  healthcare issues
Mon & Fri:
9:00am-5:00pm employee
development

English, Multi-
languages available

Free Legal assistance with government benefits,
healthcare rights issues and employment
issues.

1 Mexican-American Legal
Defense & Education Fund

634 S. Spring St. (11th
Fl.)

Los Angeles 90012 213-629-0266 213-629-0266 Mon-Fri:  8:00am-5:00pm English & Spanish Free Advocacy and legal counsel on legal issues.

http://www.211.org/
http://www.carecen-la.org/
http://www.lacountyda.org/
http://www.elrescate.com/
http://www.lasuperiorcourt.com/
http://www.healthycity.org/
http://www.inquilinosunidos.org/
http://dmh.lacounty.gov/
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5 Neighborhood Legal Services
of Los Angeles County

42011 4th St., Rm
3700, 3rd Fl

Lancaster 93534 800-433-6251 800-433-6251 Mon-Fri: 8:30am-4:30pm English & Spanish Free Assistance with legal issues.

5 Neighborhood House #1 503 E Avenue Q- 3 Palmdale 93550 888-535-3482 888-535-3482 Mon-Fri:  3:00pm-7:00pm
by appt only

English & Spanish Free Income tax preparation.

5 Neighborhood House #2 1129 E. Avenue R-4 Palmdale 93550 888-535-3482 888-535-3482 Mon-Fri:  3:00pm-7:00pm
by appt only

English & Spanish Free Income tax preparation.

1 Public Counsel Law Center
(Child Rights Project)

P.O. Box 76900
601 S. Ardmore Ave

Los Angeles 90076 213-385-2977
X500

213-385-9089 800-870-8090 Mon-Fri:
9:00am-5:30pm.

English & Spanish Free www.publiccounsel.org Provides consultation and legal counsel on a
variety of Children's issues including special
education rights

http://www.publiccounsel.org/
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District Agency Name Address City Zip Tel Fax Toll Free
Hotline Hours Languages Fees Website Notes

1 211 (Formerly known as INFO
LINE OF LOS ANGELES)

hotline/website hotline/website hotline/
website

800-339-6993
or 211`

800-339-6993
or 211

24 hours English & Spanish Free www.211.org Referrals to parenting classes and other social
services in LA county.

5 A Change of Faces 44709 N. Date Ave., Ste
B

Lancaster 93534 661-948-5312 661-948-5387 Mon-Sun:
9:00am-6:00pm by
appointment

English & Spanish Free Parenting Classes.  Supervised monitored
visits, life coaching, family & individual
counseling.  

5 A.V. Hospital - Mental Health
Unit

1600 West Ave., J Lancaster 93534 661-949-5250 661-951-4428 24 hours English Medi-Cal,
Medicare,
private
insurance,
POP program.

www.avhospital.org Adult in-patient Psychiatric Unit - The
department provides inpatient nursing care
and therapeutic activity services.  Staff
members conduct psychosocial assessments,
individual and group therapy.  Nursing care
includes medication administration and
education on an individual and group basis.

5 Alpha Charter Guild Family
Resource Center
Antelope Valley Hospital
( Women's and Infant Pavilion)

44155 15th St  West Lancaster 93534 661-726-6210 661-726-6283 Mon-Thur:
9:00am-3:00pm
Fri:  1:00pm-6:00pm

English (translators
available)

Cash, checks,
debit card &
credit card

www.avhospital.org Support group, breast pump rental & sales,
prenatal classes, lactation assistance, books &
videos.  Other pregnancy, parenting and
feeding resources.

1 Alzheimer's Association 5900 Wilshire Blvd., Ste
1100

Los Angeles 90036 323-938-3379 323-938-1036 800-272-3900 Mon-Fri:  8:00am-5:00pm English Free www.alza.org
(L.A. chapter)

www.alz.org (National)
Provides educational resources on
Alzheimer's.

5 Antelope Valley Alternative Ed
Center

43423 Division St. #104 Lancaster 93535 661-945-0695 661-945-4196 Mon-Fri:  7:00am-4:30pm English & Spanish Sliding fee
scale

Speech & Language Classes.

5 Antelope Valley School 44900 N. Division St. Lancaster 93535 661-948-8552 661-945-8867 Call for schedule of
classes. 

English & Spanish Fee Parenting - English & Spanish "Strong Willed
Child,"  Teens Choosing Success Program,
Tobacco Education Groups for Adolescents.
Serves adolescents & adults.

5 Antelope Valley Youth & Family
Services

44815 Fig Ave.  Ste.
101

Lancaster 93534 661-949-1069 661-948-5049 Mon-Fri:  9:00am-5:00pm English & Spanish $30 enrollment
fee for anger
management
$20/session 

www.avyfs.org Closed for lunch 12pm-1pm
Parenting & Anger management.

5 Care Net Pregnancy Resources -
Antelope Valley

743 West Ave. I,  Ste E Lancaster 93534 661-729-4277 661-729-4279 Mon-Fri:  8:00am-5:00pm English, Spanish &
ASL

Free www.avcarenet.com Pregnancy resources, education & care.

5 Challenging Families To Change
Motivational Systems
International, Inc.

38424 8th St. East,
Ste D

Palmdale 93550 661-225-9504
661-400-2294
661-886-2804
626-422-0222

661-225-9662 Mon-Thur:
4:00pm-9:00pm
Fri & weekend by
appointment only 

English Cash, Fixed
Fee, sliding fee
scale,
California Care
Funding,
AB825 After
School
Services

www.motivationalsystems.org Families must be part of minor's program.  A
has a willingness to want help.  Accept
volunteers 18+ years old and interns.

5 Change Lanes Youth Supportive
Services

43424 Copeland
Circle, Ste A

Lancaster 93535 661-948-2555 661-948-2511 Mon-Fri:  8:00am-5:00pm English & Spanish Cash, DCFS
Foster-children

www.changelanes@verizon.net Need for service. Must be between the ages of
8-25.  Initial Screening does apply. Agency
works with LACOE 660 CDS providing
afterschool program, Anger Management, Life-
skills and Dance.

http://www.211.org/
http://www.avhospital.org/
http://www.avhospital.org/
http://www.alza.org/
http://www.avyfs.org/
http://www.avcarenet.com/
http://www.motivationalsystems.org/
http://www.changelanes@verizon.net/
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5 Children Bureau 921 W.  Ave. J, Ste C Lancaster 93534 661-949-0131 661-729-8912 Mon-Fri:  8:00am-5:00pm English Medi-Cal www.all4kids.org Day Treatment Program for Children only.

5 Children's Bureau Partnerships
for Families-Directors Offices
Lancaster

44404 16th Street West Lancaster 93534 661-951-2191 661-951-2197 Mon-Fri:  8:30am-5:00pm
Special hours until 8 pm for
some services.

English, Spanish,
Swedish & French

Free www.all4kids.org Program for pregnant women exposed to
substance abuse, domestic violence &
depression  

5 Children's Bureau, Sunrise
Family Services, Lancaster

921 West Ave J, Ste C Lancaster 93534 661-949-0131 661-729-8912 Mon-Fri:  8:30am-5:30pm
After hours by appointment.

English, Spanish,
Swedish &  French

Free Comprehensive counseling services for
individuals, children & families.

5 Children's Center of the
Antelope Valley

45111 N. Fern Ave. Lancaster 93534 661-999-1206 661-940-5452 Mon-Thur:
8:00am-8:00pm
Fri:  8:00am-5:00pm
Sat:  9:00am-4:00pm

English & Spanish Medi-Cal www.childrenscenter.av.org Counseling services for children.

5 Children's Way (FFA) 350 East Ave., K-4 Lancaster 93535 661-945-9232 661-945-9953 Mon-Fri:  9:00am-5:00pm
Social worker on call
weekends and holidays 24
hours a day.

English & Spanish Medi-Cal License # 04003137
Licensed Foster Care Provider.
MAPP Training Classes-Certified Foster
Parent.
ALAFLA Mental Health Institute
Children under the guardianship of LA county
Department of Children and Family services.
Offer certified foster parenting classes.  

College Community Services
Tehachapi Office

113 East F St. Tehachapi 93561 661-822-8223 661-823-9347 Mon-Fri:  8:00am-5:00pm
special hours - every 1st &
3rd Saturday

English & Spanish Medi-Cal
Sliding Scale

www.communityservices.org Group and Individual Mental Health and
Substance Abuse counseling Services to
children, Adolescents and Adults Limited
Individual and Family Therapy Sessions Cal-
Works, Proposition 36, ODF and PC 1000
Programs Individual and Group Counseling at
Schools Provides Services to Adolescents and
Adults with Substance Abuse Issues and dual
Diagnosis Parenting Classes, Parent Support
Groups, Servicing children, Adolescents and
adults with mental health problems and
illnesses such as ADHD, Bipolar disorder,
Depression, Schizoaffective disorder and
schizophrenia.  Accepts volunteers ages 18+

5 El Nido Family Center 38345 30th St East, Ste
C

Palmdale 93550 661-274-4192 661-274-4199 Mon - Fri:  8:00am-5:00pm English & Spanish Free www.elnidofamilycenter.org Services for teen parents.

5 Families in Action (City of
Palmdale)

38306 9th St  East Palmdale 93550 661-267-5665 661-267-5056 Mon-Thur:  8:00am-4:30pm
every other Friday :
8:00am-5:30pm

English & Spanish Cash Parenting Classes offered:   Love and Logic
(for parents of children under the age of 12);
Strong Willed (for parents of teenagers);
Choosing Success, Choosing Life (for
adolescents); Strengthening Stepfamilies &
Cooperative Parenting / Divorce.  Also offer a
playgroup (for parents w/kids under 5) and
parenting classes in Spanish (Los Niños Bien
Educados & Caracter Fuerte)

http://www.all4kids.org/
http://www.all4kids.org/
http://www.childrenscenter.av.org/
http://www.communityservices.org/
http://www.elnidofamilycenter.org/
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5 Family Dynamics Center 1043 W. Avenue M-4 Lancaster 93551 661-951-1700 661-951-1790 Mon-Fri:
10:00am-8:00pm
Sat:  8:30am-4:00pm

English Cash, PPO,
Medi-Cal,
victim witness,
sliding fee
scale,
Champus /
Tricare

Counseling services for children, adolescents
and adults.  Parenting classes.

5 Family University Foundation,
Inc.

P.O. Box 902345 Palmdale 93590 661-538-1846 661-538-1846 9:00am-5:00pm (call for
service)

English Free www.familyuniversity.com Parenting courses (donation for material -
$1.00 per week).  Family coaching. Home
Support Groups called "HUDDLES"

5 Hathaway - Sycamores 44738 Sierra Hwy. Lancaster 93534 661-942-5749 661-940-3795 Mon-Fri:  8:00am-5:00pm
or by appointment

English & Spanish Medi-Cal www.hathaway-sycamores.org Parent support education & school advocacy.
Resource support & linkage for families. 24-
Hour Support and Guidance.

ALL Healthy City website website website 213-989-1300 213-989-1300 website website Free www.healthycity.org Website to search a wide range of resources &
services such as housing assistance,
healthcare, job training & education.  View
results in a list or on a map.

5 Keppel Union School District
Immunization Clinic (Daisy
Gibson Elementary School site)

6. School Based Mental Health
Referrals.
7. Need for the service, by
appointment only.

9650 E. Palmdale Blvd. Littlerock 93543 661-944-4058 661-944-0656 Mon-Fri:  9:00am-3:00pm English & Spanish Free Parenting classes.  Assistance with Healthy
Families application.

5 L.A. Caregiver Resource Center 858 W. Jackman St.,
#203

Lancaster 93534 661-945-4852 661-945-7620 Mon-Fri:  8:30am-4:30pm English & Spanish Free www.lacrc.usc.edu Caregiver counseling, services and support.

5 Lancaster School District 44711 N. Cedar Ave. Lancaster 93534 661-948-4661
x242

661-726-5450 Mon-Fri:  7:30am-4:30pm English & Spanish Free www.lancaster.k12.ca.us Parent advisory councils, parent workshops &
parent education /support groups.

5 Optimist Mental Health Center 520 W. Palmdale Blvd.
Suite D

Palmdale 93551 661-575-8395 661-272-2784 Mon-Fri:  9:00am-5:00pm
evening hours by appt

English & Spanish Medi-Cal www.oyhfs.org Parenting classes for parents and foster
parents. 

ALL Parent and Teen Support helpline helpline helpline 800-367-8336 800-367-8336 Mon-Friday:
10:00am-6:00pm

English Free Support, information & referrals for parents.

5 Pregnancy Counseling Center of
Antelope Valley

44739 Date Ave. Lancaster 93534 661-942-0829 Mon-Fri:  8:00am-5:00pm English Free Counseling for pregnancy related issues.

1 Prenatal Care Guidance 600 S. Commonwealth Los Angeles 90005 213-639-6433 Mon-Fri:  8:00am-5:00pm English Medi-Cal lapublichealth.org For pregnant women eligible for Medi-Cal;
work with incarcerated pregnant teenagers.

5 United Community Action
Network
U-CAN

44231N. Division St. Lancaster 93534 661-948-3000
661-266-HELP

661-948-4600 Mon-Fri:  8:00am-5:00pm English Sliding fee
scale

www.ucanav.org Parenting classes - $25  to enroll, program
paid through grant  (proof of income required);
"Wise Talk" (Scared Straight Program).

5 Yes 2 Kids
Antelope Valley Child Abuse
Prevention Council, Inc.

P.O. Box 82 Lancaster 93584 661-940-9530 Mon-Fri:  8:00am-5:00pm English Free www.yes2kids.net Parenting courses.  Fee for materials.

http://www.familyuniversity.com/
http://www.hathaway-sycamores.org/
http://www.healthycity.org/
http://www.lacrc.usc.edu/
http://www.lancaster.k12.ca.us/
http://www.oyhfs.org/
http://www.ucanav.org/
http://www.yes2kids.net/
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ALL 211 (Formerly known as INFO
LINE OF LOS ANGELES)

hotline/website hotline/website hotline/
website

800-339-6993
or 211

800-339-6993
or 211

24 hours English & Spanish Free www.211.org Referrals to social services and community
based organizations throughout LA county.

5 American Red Cross 2715 East Ave., Ste P Palmdale 93550 661-267-0650 661-267-0962 Mon-Fri:  9:00am-4:30pm English Free Service to military, veterans & families.
Emergency services to the community
(community outreach, Veteran's Home Project,
senior flu immunizations).

5 Antelope Valley Children's
Planning Council

43748 Challenger Way,
Unit F

Lancaster 93535 661-951-0299 661-951-0305 Mon-Fri: 8:00am-5:00pm English Free http://groups.msn.com/AntelopeV
alleyChildrensPlanning Council

Resource for children & families in the
Antelope Valley community.
For children, youth & adults.

5 By Design Financial Solutions 1605 E. Palmdale Blvd.,
Ste E

Palmdale 93550 800-750-2227 661-265-8508 800-750-2227 Tue:  11:00am-8:00pm
Wed-Sat:  8:00am-5:00pm

English & Spanish Small monthly
fee for debt
management
program.

www.bydesignsolutions.org Budget counseling, debt management
counseling, credit workshops, reverse
mortgage counseling, phone/mail counseling
through website, pre bankruptcy counseling,
identify theft resolution guide.

1 California Department of
Public Health -
Women, Infants, Children
Program (WIC)
Antelope Valley Hospital,
Lancaster Office

44244 10th St. West Lancaster 93534 661-949-5805 661-949-5940 Mon-Fri:  8:00am-5:00pm English Free http://www.cdph.ca.gov/program
s/wicworks/Pages/default.aspx

Vouchers for supplemental food for pregnant
women and children up to age 5.  

5 California Department of
Public Health -
Women, Infants, Children
Program (WIC)
Antelope Valley Hospital,
Palmdale Office

2247 E. Palmdale Blvd.,
Ste A

Palmdale 93550 661-726-6300 661-726-6315 Mon-Fri:  8:00am-4:00pm English & Spanish Free http://www.cdph.ca.gov/program
s/wicworks/Pages/default.aspx

Vouchers for supplemental food for pregnant
women and children up to age 5.  

ALL California Low Cost
Automobile Insurance
Program

phone/website phone/website phone/we
bsite

866-60-AUTO1 866-60-AUTO1 Mon-Fri:  8:00am-5:00pm English Low cost www.insurance.ca.gov Low cost automobile insurance for low income
individuals.  Must be 19+, licensed for 3 or
more years and own a vehicle with a value of
$20,000 or less.   

5 College Community Services
Rosamond Office

16940 Hwy 14, Ste F Mojave 93501 661-824-5020 661-824-5026 Mon-Fri:  8:00am-5:00pm
Saturdays & evenings by
appointment.

English & Spanish Fixed fee,
Healthy
Families,
sliding fee
scale, Medi-
Cal

www.provcorp.com Programs Funded by Kern County Mental
Health Outpatient Mental Health for Child,
Adolescent & Adult Diagnostic
Screening/Assessment Individual, Group and
Family Sessions, Case Management, Crisis
Services, Medication Evaluation and Support
Substance Abuse Outpatient, Prop 36, PC
1000 - Deferred Entry of Judgement, School
Based Life Skills Groups, CalWorks, AB3632 /
2726, Mental illness or substance abuse.

College Community Services
Tehachapi Office

113 East F St. Tehachapi 93561 661-822-8223 661-823-9347 Mon-Fri:  8:00am-5:00pm
Special hours - 1st & 3rd
Saturday of the month

English & Spanish Medi-Cal
sliding fee
scale

www.communityservices.org Cal-Works Program.

ALL Dress Up.Org website website website website website website website English Free www.dressup.org Look up agencies that assist with providing
clothes for interviews, etc. for individuals in
need.

http://www.211.org/
http://groups.msn.com/AntelopeValleyChildrensPlanning Council
http://www.bydesignsolutions.org/
http://www.cdph.ca.gov/programs/wicworks/Pages/default.aspx
http://www.cdph.ca.gov/programs/wicworks/Pages/default.aspx
http://www.insurance.ca.gov/
http://www.provcorp.com/
http://www.communityservices.org/
http://www.dressup.org/
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5 East Kern Family Resource
Center

15662 K St. Mojave 93501 661-824-4118 661-824-4150 Mon-Fri:  9:00am-6:00pm English & Spanish Free www.clinicasierravista.org Support, information, resources & referrals for
individuals dealing with nicotine addiction.

5 GAIN
ACS

1050 E. Palmdale Blvd.,
Ste 204

Palmdale 93550 661-575-8901 661-265-8502 Mon-Fri:  8:00am-5:00pm English, Russian,
Spanish,
Armenian,
Cambodian &
Chinese  

Free http://dpssweb.co.la.ca.us/ Childcare funds, transportation funds.

5 Grace Thrift Super Center 316 E. Ave. I Lancaster 93534 661-726-9723 661-726-5983 Mon-Fri:
10:00am-6:00pm

English & Spanish Cash www.graceresources.org Thrift center, low cost clothes, furniture and
appliances, "buck a bag" yard sales on
Saturday and Sundays 10:00am-5:00pm.  

ALL Healthy City website website website 213-989-1300 213-989-1300 website website Free www.healthycity.org Website to search a wide range of resources &
services such as housing assistance,
healthcare, job training & education.  View
results in a list or on a map.

5 Los Angeles County
Department of Public Social
Services (DPSS)

337 East Ave., K-10 Lancaster 93535 661-974-8934 661-723-7529 Mon-Fri:  8:00am-5:00pm English Free Apply for General Relief Funds, Calworks,
food stamps.  

5 Los Angeles County
Department of Public Social
Services (DPSS)

349 B East Ave., K-6 Lancaster 93535 661-723-4021 661-723-4017 Mon-Fri:  9:00am-5:00pm English & Spanish Free Apply for General Relief Funds, Calworks,
food stamps.  

5 Maravilla Foundation-
HEAP Program

42156 10th St. West,
Unit Q

Lancaster 93534 661-726-9813 661-726-9836 800-906-4651 Mon, Wed:
9:00am-10:00am & 2pm-
3:30pm (by appointment
only

English & Spanish Free Referrals & assistance for social services

5 Social Security Administration 44451 N. 20th St. West Lancaster 93534 800-772-1213 661-940-8534 800-325-0778 Mon-Fri:  9:00am-4:00pm English & Spanish Free www.socialsecurity.gov Apply for benefits including SSI.

5 Wilson Healthy Start Family
Resource Center
Wilson School District

16845  East Ave., M-8 Lancaster 93535 661-264-5915 661-264-2572 Mon-Fri:  8:00am-4:00pm
Please call first, hours may
vary.

English & Spanish Free On-site Medi-Cal workers, Care-A-Van
Medical  Assist individuals w/applying for
medical insurance (Healthy Families and
Healthy Kids).  Emergency food & clothing.
Thanksgiving baskets for needy Lake L.A.
families.  Sign ups for Thanksgiving basket
begin the first week of September.

http://www.clinicasierravista.org/
http://dpssweb.co.la.ca.us/
http://www.graceresources.org/
http://www.healthycity.org/
http://www.socialsecurity.gov/
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ALL 211 (Formerly known as INFO
LINE OF LOS ANGELES)

hotline/website hotline/website hotline/
website

800-339-6993
or 211

800-339-6993
or 211

24 hours English & Spanish Free www.211.org Referrals to social services and community
based agencies throughout LA county.

5 Antelope Valley Boys and Girls
Club
Lancaster Site

45404 Division St. Lancaster 93535 323-526-1254
X351

661-951-1322 24 hours English & Spanish Free or $25/yr Teen center, day camp-different hours & fee,
tutorial program, homework help, computer lab-
internet access, recreational program, Play
Station, movies, field trips & arts & crafts.

5 Antelope Valley Boys and Girls
Club
Palmdale Site

815 East Ave.  Q-6 Palmdale 93550 661-267-2582 661-951-1322 Mon-Fri:  2:00pm-6:00pm English & Spanish Free www.avbgc.org Teen center, day camp-different hours & fee,
tutorial program, homework help, computer lab-
internet access, recreational program, Play
Station, movies, field trips & arts & crafts.

5 Antelope Valley Champions 44514 20th St. West Lancaster 93534 661-726-9386
X137

661-726-2958 Tue-Sat:
9:00am-5:00pm

English Cash Christian based recreational program.  Youth
Club-game basketball for  9-17 yr olds (boys &
girls), Wednesday night basketball training for
boys & girl ages 8-17, private one on one
training (all ages).  

5 Antelope Valley Partners for
Health - United We Mentor

1122 West Ave. L-12 Lancaster 93534 661-942-4719
X 309

661-951-9715 Mon-Fri:  8:00am-5:00pm English & Spanish Free www.avph.org One on one mentors for at-risk youth, monthly
group youth activities, quarterly educational
field trips, mentors/mentees meet weekly for 4-
6 hours per month, youth (mentees) are 4-7th
grade, ages 9-13 & struggling academically.
Mentors attend a 6 hour training prior to being
matched, must be 16 or older & pass a
background screening.

5 Antelope Valley Senior Center 777 W. Jackman St. Lancaster 93534 661-726-4400 661-940-7947 Mon-Fri:  8:00am-5:00pm English & Spanish Free, except
meals & some
activities

Social /recreational / educational programs for
seniors.  Must be 50+ years of age, 60 for
nutrition program.

5 First Baptist Church of
Palmdale

1051 E. Palmdale Blvd. Palmdale 93550 661-947-0183 661-947-1061 Mon-Fri:  8:00am-5:00pm English & Spanish Free www.fbcpalmdale.org Weekly Jr. & Sr. high school Bible study &
recreation program, winter camps Jr. & Sr.
high school, summer camps for Jr. & Sr. high
school, miscellaneous youth outings & service
projects.  

ALL Healthy City website website website 213-989-1300 213-989-1300 website website Free www.healthycity.org Website to search a wide range of resources &
services such as housing assistance,
healthcare, job training & education.  View
results in a list or on a map.

5 Kindercare Learning Center 3035 East Ave. S Palmdale 93550 661-947-0703 661-947-6951 Mon-Fri:  6:00am-6:30pm English & Spanish Cash, CCRC,
Gain, DCFS

www.childrensworld.com Before & after school care, swim lessons,
intersession care, summer camp, field trips,
pre- school ages 2-5, private Kindergarten.
Services for children 18 Months to 12 years
old.

5 Palmdale Senior Center 1002 E. Ave., Q-12 Palmdale 93550 661-267-5551 661-267-5350 Mon-Fri:  9:00am-6:00pm English & Spanish Free, lunch
$2.00

http://www.cityofpalmdale.org/ Recreation, advocacy & referrals for seniors.

5 Senior Center 777 W. Jackman Ave. Lancaster 93534 661-726-4400 661-940-7947 Mon-Fri: 8:00am-4:30pm English & Spanish $2.00 (lunch
over 60 yrs) 

shamilton@css.la.county.gov Bingo, exercise, library, blood pressure
monitoring and other recreational activities.

http://www.211.org/
http://www.avbgc.org/
http://www.avph.org/
http://www.fbcpalmdale.org/
http://www.healthycity.org/
http://www.childrensworld.com/
mailto:shamilton@css.la.county.gov
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5 United Community Action
Network
U-CAN

44231N. Division St. Lancaster 93534 661-948-3000 661-948-4600 661-266-HELP Mon-Fri:  8:00am-5:00pm English & Spanish Sliding fee
scale

www.ucanav.org Youth recreation center & sports program for
at risk youth ages 12-18.

5 YMCA Palmdale 39251 10th St., West Palmdale 93551 661-273-1525 661-799-6945 661-273-7759 Mon-Fri:  8:00am-5:00pm English Sliding fee
scale

www.ymcala.org Childcare & activities, recreation for youth,
teens & families.

http://www.ucanav.org/
http://www.ymcala.org/
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1 211 (Formerly known as INFO
LINE OF LOS ANGELES)

hotline/website hotline/website hotline/
website

800-339-6993
or 211

800-339-6993
or 211

24 hours English & Spanish Free www.211.org Referrals to self help groups and other social
services and community based organizations
throughout LA county.

1 Adult Children of Alcoholics website website website 310-534-1815 website website website English Free www.adultchildren.org 12 step recovery support group for individuals
with alcoholic parents.

1 Al-Anon of Los Angeles 4936 Lankershim Blvd. North Hollywood 91601 818-760-7122
661-274-9353
(Referral line)

818-760-7440 888-684-6444 Meetings held throughout
at different times.  Call or
go on website for times and
days.

English & Spanish Free www.alanonla.org 12 Step based support group for individuals in
relationship with alcoholics. 

1 Alateen website website website website website website website English Free http://www.al-
anon.alateen.org/alameetings.ht
ml

12 step recovery program for teenagers who
have a parent(s) struggling w/alcohol or
substance abuse issues.  Find meetings by
going to website.

1 Alcoholics Anonymous website website website website website 800-923-8722 website English Free www.alcoholics-anonymous.org 12 step recovery program for alcoholics.  
1 Co-Dependent Anonymous 43824 N. 30th St West Lancaster 93536 661-944-4927 Mon. Nights - 7:30 p.m -

9:00 p.m. in W. Lancaster
7th day Adventist Church
(back bldg) across from
Antelope Valley College

English Free Twelve Step recovery & support group for
enablers, individuals who are in "addictive"
relationships or feel they give their power
away when in relationship.  

1 Compulsive Eaters
Anonymous

website website website website website website website English Free www/www.oa.org 12 step recovery support group for individuals
struggling with issues of compulsive
overeating.

1 Kids Konnected phone only phone only phone
only

949-582-5443
714-432-7944
24 hour support

800-899-2866 Mon-Fri:  8:00am-5:00pm English Free www.kidskonnected.org Supportive services for children with a family
member with cancer, referrals to active
support groups; educational programs on
cancer; mental health care

1 Gambler's Anonymous P.O. Box 17173 Los Angeles 90017 213-386-8789 Meetings held throughout
at different times.  Call or
go on website for times and
days.

English Free http://www.gamblersanonymous.
org/

12 step recovery support group for individuals
struggling with gambling addiction.

1 Healthy City website website website 213-989-1300 213-989-1300 website English Free www.healthycity.org Website to search a wide range of resources &
services such as housing assistance,
healthcare, job training & education.  View
results in a list or on a map.

1 Narcotics Anonymous (NA) website website website 661-266-2200 website website website English Free www.na.org 12 step recovery program for individuals
struggling with substance abuse issues.
Website lists meetings usually held throughout
the week at different times.  Look up meetings
in area on line.

1 Overeaters Anonymous (OA) website website website website website website website English Free www.oa.org 12 step recovery program for individuals
struggling with food issues, including
compulsive overeating, anorexia and bulimia.
Find meetings in your community on line.1 Sex Addicts Anonymous website website website website website website website English Free www.sexaa.org 12 step recovery program for individuals
addicted to sex.

1 Survivors of Incest
Anonymous

website website website website website website website English Free www.siawso.org 12 step recovery program for survivors of
incest.  

1 Tough Love website website website website website website website English Free www.toughlove.org 12 step based support group for parents
dealing with unruly, willful teenagers.  

http://www.211.org/
http://www.adultchildren.org/
http://www.alanonla.org/
http://www.al-anon.alateen.org/alameetings.html
http://www.alcoholics-anonymous.org/
http://www.kidskonnected.org/
http://www.healthycity.org/
http://www.na.org/
http://www.oa.org/
http://www.sexaa.org/
http://www.siawso.org/
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District Agency Name Address City Zip Tel Fax Toll Free
Hotline Hours Languages Fees Website Notes

ALL 211 (Formerly known as INFO
LINE OF LOS ANGELES)

hotline/website hotline/website hotline/
website

800-339-6993
or 211

800-339-6993
or 211

24 hours English & Spanish Free www.211.org Referrals to self help groups and other social
services and community based organizations
throughout LA county.

5 Antelope Valley Committee on
Aging

858 W. Jackman St.,
Ste 201

Lancaster 93534 661-942-6244 661-945-2936 Mon-Fri:  8:00am-4:30pm English & Spanish $2/meal
(donation)

Referrals & Information, Meal delivery - $3/a
day

5 Antelope Valley Senior Center 777 W . Jackman St Lancaster 93534 661-726-4400 661-940-7947 Mon-Fri:  8:00am-5:00pm English Free Senior services; Trips, Meals, Activities,
Events, Health & Fitness

1 Area Agency on Aging
Information Association

333 Wilshire Blvd. Ste.,
400

Los Angeles 90010 800-510-2020 213-738-6585 800-510-2020 Mon-Fri:  8:00am-5:00pm English, Spanish,
Korean & Armenian

Free Referrals &  information for seniors.

ALL California Department of Aging website website website 800-510-2020 800-510-2020 Mon-Fri:  8:00am-5:00pm English Free www.aging.ca.gov Information for older adults regarding
resources, rights, benefits, etc.

5 Dial-a-Ride 42210 6th St. West Lancaster 93534 661-945-9445
X1

Mon-Fri:  8:00am-5:00pm English Low cost. www.avta.com Bus routes throughout Antelope Valley

5 DPSS In-Home Supportive
Services

335 C East Ave K-6 Lancaster 93534 661-723-4647 661-940-7947 Mon-Fri:  8:00am-5:00pm English Free Senior Services:  Provides help for services
provided to eligible disabled and elderly
persons, non-medical personal care and
assistance, house cleaning, accompaniment to
medical appointments.

ALL Healthy City website website website 213-989-1300 213-989-1300 24 hours English Free www.healthycity.org Website to search a wide range of resources &
services such as housing assistance,
healthcare, job training & education.  View
results in a list or on a map.

ALL Eldercare Locator phone only Los Angeles phone
only

213-252-4040
(Dept on Aging)

800-677-1116 Mon-Fri:  8:00am-5:00pm English & Spanish Free www.eldercare.gov Information for seniors including healthcare,
nursing homes, assisted living, etc.

5 Lancaster Adult Day Health
Care

858 Jackman St., Ste
101

Lancaster 93534 661-948-1228 661-948-8109 Mon-Fri:  8:30am-3:30pm English & Spanish Medi-Cal,
sliding fee
scale, SCAN,
private pay

Adult day health care for seniors.  Must have a
physical or mental impairment.  Basic nursing
care, physical,  occupational & speech
therapy.  Social, recreational & creative
activities. Psychosocial & therapy groups.
Individual counseling. Modified exercise
program.  Dietary services.

San
Bernardino

County 

Sensible Senior Homecare P.O. Box 583 Adelanto 92301 661-944-4561 760-530-1909 800-648-1936 Mon-Fri:  9:00am-5:00pm English & Spanish Cash, SCAN,
L.A.
Caregivers
Resource
Center Grant

www.sensibleseniorhomecare.co
m

Services include:  meal preparation, bathing
assistance, medication reminders, personal
care, light housekeeping & assistance
w/transportation.

5 Wise and Healthy Aging:
Long Term Care Ombudsman

44815 Fig Ave., Ste 121 Lancaster 93534 800-231-4024 661-940-8944 800-231-4024
24 hour hotline

24 hours English & Spanish Free Advocacy, investigation of complaints by
residents, mediation, education, witness to
documents, elder abuse reporting for residents
of long term care facilities.

http://www.211.org/
http://www.aging.ca.gov/
http://www.healthycity.org/
http://www.eldercare.gov/
http://www.eldercare.gov/
http://www.sensibleseniorhomecare.com/


9/17/2016  

68 / 87

California Endowment Resource Guide
Tattoo Removal

District Agency Name Address City Zip Tel Fax Toll Free
Hotline Hours Languages Fees Website Notes

ALL 211 (Formerly known as INFO
LINE OF LOS ANGELES)

hotline/website hotline/website hotline/
website

800-339-6993
or 211

800-339-6993
or 211

24 hours English & Spanish Free www.211.org Referrals to social services and other
community based organizations throughout LA
county.

2 Agape Light Tattoo Removal
Program

7th Day Adventist
Church
11828 W. Washington
Blvd.                        `

Los Angeles 90066 310-398-9205 Mon-Fri:  9:00am-4:00pm English & Spanish Free http://www.tattooremoval.org/AG
APE%20LIGHT.htm

Tattoo removal services.  Must be visible
tattoos hindering employment.

1 Clean Slate LA 12401 Slauson Ave.,
Unit G

Whittier 90606 562-945-9111 866-4-No-Tats Mon-Fri:  9:00am-5:00pm English & Spanish Free http://www.tattooremoval.org/Cle
anSlate.htm

Clean Slate is a comprehensive gang recovery
program.  Can visit website and complete the
online form.

4 Erase the Past PSS Lisa Massacani
Long Beach Police
Department
400 W. Broadway Ave.  

Long Beach 90802 562-570-7229 562-570-7040 Mon-Fri:  8:00am-5:00pm English Free www.erasethepast.org Tattoo removal.  Will assist in removal of
visible or gang related tattoos that are
preventing individuals from obtaining
employment in exchange for community
service, etc.

ALL Healthy City website website website 213-989-1300 213-989-1300 website English Free www.healthycity.org Website to search a wide range of resources &
services such as housing assistance,
healthcare, job training & education.  View
results in a list or on a map.

1 Homeboy Industries 130 W. Bruno St. Los Angeles 90012 323-526-1254
X351

323-526-1257 Mon-Fri:  8:00am-5:00pm English & Spanish Free www.homeboy-industries.org Must be visible, gang related tattoos hindering
employment.

3 Providence Center for
Community Health
Improvement (Tattoo Removal
Program)

6801 Coldwater Canyon
Ave.  Ste 1A

N. Hollywood 91605 818-847-3860 818-847-3863 Mon-Fri:  9:00am-4:00pm
(tattoo removal clinics are
held on Saturday from
7:00am-12:00pm)

English Free http://www.providence.org/losang
eles/services/tattooremoval/com
munity_service_program.htm

To qualify must have gang or violent visible
tattoos.  Free tattoo removal in exchange for
community service or enrollment and school
attendance.   By appt only.  Tattoo removal on
Saturdays from 7:00am-12:00pm   Email:
tattooremoval@providence.org  For Santa
Clarita or San Fernando Valley residents.

3 Providence Tattoo Removal
Program

6801 Coldwater Canyon
Ave.,  Ste 1A

N. Hollywood 91605 818-847-3860 818-847-3867 Mon-Fri:  9:00am-4:00pm
clinics are held on Saturday

7:00am-12:00pm

English & Spanish Free http://www.providence.org/losang
eles/services/tattooremoval/defa
ult.htm

Laser tattoo removal services.  Violence/tattoo
prevention presentations.
Will remove visible tattoos located on the
head, face, neck, lower arms and hands that
are gang-related/anti-social & affect
employment ability, safety, well-being, etc.
Must be a resident of the San Fernando,
Santa Clarita or Antelope Valley.  Community
service requirement (16 hours per treatment
and 48 hours must be completed prior to
starting). If individual doesn't qualify, they can
pay for the removal.  Email:
tattooremoval@providence.org  Services are
for Santa Clarita and San Fernando residents.

1 Tattoo Removal 246 W College St.,   3rd
Fl.

Covina 91723 800-606-6000 800-606-6000 Mon-Fri:  9:00am-5:00pm English Free Tattoo removal.

http://www.211.org/
http://www.erasethepast.org/
http://www.healthycity.org/
http://www.homeboy-industries.org/
http://www.providence.org/losangeles/services/tattooremoval/community_service_program.htm
http://www.providence.org/losangeles/services/tattooremoval/default.htm
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District Agency Name Address City Zip Tel Fax Toll Free
Hotline Hours Languages Fees Website Notes

ALL Tattoo Removal.org website website website website website website website English Free tattooremoval.org Tattoo removal.  Will assist in removal of
visible or gang related tattoos that are
preventing individuals from obtaining
employment, etc.
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District Agency Name Address City Zip Tel Fax Toll Free
Hotline Hours Languages Fees Website Notes

ALL 211 (Formerly known as INFO
LINE OF LOS ANGELES)

hotline/website hotline/website hotline/
website

800-339-6993
or 211

800-339-6993
or 211

24 hours English & Spanish Free www.211.org Referrals to an extensive listing of social
service agencies and community based
organizations throughout LA county.

ALL AmTrak website website website 800-USA-RAIL 800-USA-RAIL website English Vary http://www.cityofpalmdale.org/co
mmunity/ptc.html#contact

Amtrak schedules.

5 Antelope Valley Transportation
Authority

42210 6th St. Lancaster 93534 661-945-9445 Mon-Fri:  8:30am-5:00pm English Free www.avta.com Bus commuter routes for the Antelope Valley.
Dial A Ride services for medically fragile &
seniors (661-945-9445).

ALL County of Los Angeles Beach
Bus

website website website 888-769-1122 888-769-1122 Tuesdays-Thursdays-
Saturdays

English Fees http://www.cityofpalmdale.org/co
mmunity/ptc.html#contact

Transports Antelope Valley residents to Santa
Monica.  Bus runs Tuesdays, Thursdays and
Saturdays. 

ALL Dial-a-Ride 42210 6th St. West Lancaster 93534 661-945-9445
X1

Mon-Fri:  8:00am-5:00pm English Low cost www.avta.com Curbside pick up transportation for medically
fragile individuals to medical appointments.

5 East Kern Family Resource
Center

15662 K St. Mojave 93501 661-824-4118 661-824-4150 Mon-Fri:  8:00am-5:00pm English & Spanish Free www.clinicasierravista.org Provides emergency services including bus
tokens for transportation.  Also provide other
emergency services as well as referrals for
housing, food, jobs & counseling.  For Kern
County residents.

ALL Friends Outside 44750 60th St. West Lancaster 93536 661-728-0844 661-728-0844 Fri-Sun: 8:00am-4:00pm English Free Transportation service/assistance for families
who have relatives who are incarcerated.  

ALL GAIN
ACS

1050 E. Palmdale Blvd.,
Ste 204

Palmdale 93550 661-575-8901 661-265-8502 Mon-Fri:  8:00am-4:30pm English Free http://dpssweb.co.la.ca.us/ Provide funds for transportation as well as
employment referrals, job search workshops &
assistance.  Individual must be registered with
the Department of Public Social Services
under TANF (Temporary Aid for Needy
Families) & be 19+.

ALL Genesis (DMH) 550 S. Vermont Ave. ,
6th Fl.

Los Angeles 90020 213-216-7179 213-427-6151 Tue-Fri: 7:00am-5:00pm English & Spanish Must have
Medi-Cal or
Medicare

Provides transportation to doctor & hospital
appointments.  Also provides Meals on
Wheels.  Referrals can be faxed.

ALL Get on the Bus 5411 Camellia Ave. North Hollywood 91601 818-980-7714 818-980-7702 Mon-Fri:  8:00am-4:30pm English Free www.getonthebus.us Helps transport children & their caretakers to
visit the children's parents in prison on special
days of the year (Mother's Day/Father's Day.
Comfort items for the children as well as meals
are provided.  A picture with the parent is
taken.  There is counselors available before
and after the trip for children in distress to
assist and support them.

ALL Healthy City website website website 213-989-1300 website website Free www.healthycity.org Website to search a wide range of resources &
services such as housing assistance,
healthcare, job training & education.  View
results in a list or on a map.

http://www.211.org/
http://www.cityofpalmdale.org/community/ptc.html#contact
http://www.avta.com/
http://www.cityofpalmdale.org/community/ptc.html#contact
http://www.clinicasierravista.org/
http://dpssweb.co.la.ca.us/
http://www.getonthebus.us/
http://www.healthycity.org/
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Hotline Hours Languages Fees Website Notes

5 Santa Clarita Transit website website website 661-294-1BUS website English Vary http://www.cityofpalmdale.org/co
mmunity/ptc.html#contact

Bus commuter routes for the Santa Clarita
Valley.  
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District Agency Name Address City Zip Tel Fax Toll Free
Hotline Hours Languages Fees Website Notes

ALL 211 (Formerly known as INFO
LINE OF LOS ANGELES)

website/hotline hotline/website hotline/
website

800-339-6993
or 211

800-339-6993
or 211

24 hours English & Spanish Free www.211.org Referrals to transportation services in Los
Angeles county as well as other social
services and community based organizations
throughout LA county.

ALL Adult Children of Alcoholics website website website 310-534-1815 website English Free www.adultchildren.org 12 step recovery support group for individuals
with alcoholic parents.

3 Al-Anon of Los Angeles 4936 Lankershim Blvd. North Hollywood 91601 818-760-7122
661-274-9353
(Referral line)

818-760-7440 888-684-6444 Meetings held throughout
the week at different times.

English & Spanish Free www.alanonla.org 12 Step based support group for individuals in
relationships with alcoholics.  

ALL Alcoholics Anonymous website website website website website 800-923-8722 website English Free www.alcoholics-anonymous.org 12 step recovery support program for
alcoholics.  

ALL American Association of
Suicidology

website website website 323-526-1254
X351

800-273-8255 24 hours English & Spanish Free Information Referral & Crisis line for suicide,
Including support for suicide loss. 

2 American Diabetic Association 5200 W. Century Blvd.,
#480

Los Angeles 90045 323-966-2890 310-410-9372 888-342-2383 Mon-Fri:  8:00am-5:00pm English Free www.diabetes.org Comprehensive information and resources on
diabetes. 

ALL American Society of Addiction
Medicine

website website website website website website website English Free www.asam.org Information, education & resources on
addictions.

ALL California Department of
Alcohol and Drug Programs

website website website website website website website English Free www.adp.cahwnet.gov Information, education, resources & referrals
to alcohol abuse & substance abuse services
& health care.

ALL California Health Care
Foundation
Nursing Homes Search

website website website website website website website English Free www.calnhs.org Guide to long-term care.

ALL Children of the Night hotline/website hotline/website hotline/
website

800-551-1300 800-551-1300 hotline/website English Free www.childrenofthenight.org Hotline, referrals, support, advocacy & shelter
for runaway youth.

ALL Co-Dependent Anonymous 43824 N. 30th St West Lancaster 93536 661-944-4927 Meetings held throughout
the week at different times.

English Free 12 step meetings providing support,
information and resources for individuals who
have a partner that is chemically dependent or
alcoholic.

ALL Compulsive Eaters
Anonymous

website website website website website website website English Free www/www.oa.org 12 step recovery support group for individuals
with compulsive overeating.

ALL Congress of California Seniors website website website website website website website English Free www.seniors.org Information on relevant issues to aging &
senior citizen issues.

ALL Drug Helpline (Phoenix House) website website website 800-
DRUGHELP
800-378-4435

website 800-DRUG-
HELP
800-378-4435

Mon-Fri:  8:00am-8:00pm English Free www.phoenixhouse.org Website has links to prevention, treatment &
recovery services.

ALL End Child Prostitution &
Trafficking 

website website website website website website website English Free www.ecpat.org Information clearinghouse for advocates and
victims of child prostitution & trafficking.

ALL Federal Bureau of Prisons -
Inmate Locator

website website website website website website website English Free www.cop.gov/iloc2/locateinmate.j
sp

Locate any inmate in the federal prison
system.  Also provides information on
visitation, individual facilities, etc.

ALL Franchise Tax Board website website website 800-852-5711 800-852-5711 Mon-Fri:  8:00am-5:00pm English Free www.ftb.ca.gov Forms, information on filing California state tax
returns.

http://www.211.org/
http://www.adultchildren.org/
http://www.alanonla.org/
http://www.alcoholics-anonymous.org/
http://www.diabetes.org/
http://www.asam.org/
http://www.adp.cahwnet.gov/
http://www.calnhs.org/
http://www.childrenofthenight.org/
http://www.seniors.org/
http://www.phoenixhouse.org/
http://www.ecpat.org/
http://www.cop.gov/iloc2/locateinmate.jsp
http://www.ftb.ca.gov/


9/17/2016  

73 / 87

California Endowment Resource Guide
Website Link

District Agency Name Address City Zip Tel Fax Toll Free
Hotline Hours Languages Fees Website Notes

ALL Healthy City website website website 213-989-1300 213-989-1300 24 hours website Free www.healthycity.org Website to search a wide range of resources &
services such as housing assistance,
healthcare, job training & education.  View
results in a list or on a map.

ALL Join Together website website website website website website website English Free www.jointogether.org Substance abuse information, education and
referrals by state.

ALL Los Angeles County
Department of Public Health
- Alcohol and Drug Programs

website website website website website website website English Free www.lapublichealth.org Alcohol & substance service, referrals,
information, education and resources.

ALL NAADAC - National
Association of Alcoholism and
Drug Abuse Counselors
The Association for Addiction
Professionals

website website website website website website website English Free www.naadac.org Alcohol & substance service, referrals,
information, education and resources.

ALL NACA
National Association For
Children Of Alcoholics

website website website website website website website English Free www.nacoa.org Information, education and resources for
children of alcoholics.

ALL NCADD
The National  Council on
Alcoholism and Drug
Dependence, Inc.

website website website website website website website English Free www.ncadd.org Alcohol & substance service, referrals,
information, education and resources.

ALL NIAAA - National Institute on
Alcohol Abuse and Alcoholism

website website website website website website website English Free http://www.niaaa.nih.gov/ Alcohol & substance service, referrals,
information, education and resources.

http://www.healthycity.org/
http://www.jointogether.org/
http://www.lapublichealth.org/
http://www.naadac.org/
http://www.nacoa.org/
http://www.ncadd.org/
http://www.niaaa.nih.gov/
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District Agency Name Address City Zip Tel Fax Toll Free
Hotline Hours Languages Fees Website Notes

ALL 211 (Formerly known as INFO
LINE OF LOS ANGELES)

hotline/website hotline/website hotline/
website

800-339-6993
or 211

800-339-6993
or 211

24 hours English & Spanish Free www.211.org Referrals to social services agencies and
community based organizations throughout LA
county.

5 Alpha Charter Guild Family
Resource Center
Antelope Valley Hospital
( Women's and Infant Pavilion)

44155 15th St. West Lancaster 93534 661-726-6210 661-726-6283 Mon-Thur:
9:00am-3:00pm
Fri: 1:00pm-6:00pm

English, translator
services available 

Free www.avhospital.org Support groups, breast pump rental &  sales
station, pre-natal classes, lactation assistance,
breastfeeding, pump replacement parts,
intimate apparel, books & videos.  

5 American Cancer Society 1043 West Ave. M-4,
Ste B

Palmdale 93551 661-945-7585 661-945-9039 Mon-Fri:  9:00am-5:00pm English; for Spanish
call 800-ACS-2345

Free www.cancer.org  One on one counseling for breast cancer;
support groups, makeovers for women
undergoing chemo &/or radiation,
transportation to and from appointments,
on going education classes and support for
cancer patients.

5 Antelope Valley Hospital 1600 West Ave. J Lancaster 93534 661-949-5000 Mon-Fri:  8:00am-4:00pm English Free www.avhospital.org Comprehensive obstetric services.  Home care
services for mothers and infants.  Healthy
Homes Program - home care and visitation for
high risk pregnancies.  Sexual Assault
Response Services.  

ALL California Family Planning
Referral

phone line phone line phone line 800-942-1054 800-942-1054 24 hours English & Spanish Free Will connect caller with nearest family
planning agency.

ALL California Safely Surrendered
Baby Law Baby Safe

L.A. County Hospital
Emergency Room or
Fire Station, Most
Municipalities

all cities with a
county hospital

phone line 877-222-9723 877-222-9723 24 hours English & Spanish Free www.babysafela.org Surrender information 72 hours old or
younger.  No questions asked.

1 Center for Pacific Asian Family
Hotline

hotline Los Angeles hotline 323-453-4042 800-339-3940 24 hours English & many
Asian languages

Free www.cpaf.info Emergency shelter for Asian American women
& children victims of domestic violence.
Individual counseling offered.

ALL East Los Angeles Women's
Center (LA Rape Hotline)

hotline hotline hotline 800-585-6231 800-585-6231 hotline English & Spanish Free Emergency and non-emergency helpline.
Staff are available to accompany survivor to
hospital.

ALL Healthy City website website website 213-989-1300 website English Free www.healthycity.org Website to search a wide range of resources &
services such as housing assistance,
healthcare, job training & education.  View
results in a list or on a map.

ALL Los Angeles Commission on
the Assault of Women ( Rape
Crisis Line)

crisis line crisis line crisis line 626-793-3385
213-626-3393
310-392-8381

24 hours English Free Referrals for victims of domestic violence &
violence against women.  

3 Mary Magdalene Project P.O. Box 8396 Van Nuys 91409 818-988-4970 818-947-3923 Mon-Fri:  9:00am-5:00pm English & Spanish Free www.mmp.org Prostitution diversion and support program as
an alternative to prison.

5 Palmdale Discovery Center 1609 E Palmdale Blvd.  Palmdale 93550 661-947-1595 661-272-0415 Mon-Fri:  8:30am-4:00pm English & Spanish Free www.mhala.org Adoption services.

5 Pregnancy Counseling Center 2270 E. Palmdale Blvd. Lancaster 93550 661-947-0400 661-947-7645 800-743-7348 Mon-Thurs:
11:00am-3:00pm

English & Spanish Free www.rtllse.org Pregnancy related counseling and options.

http://www.211.org/
http://www.avhospital.org/
http://www.cancer.org/
http://www.avhospital.org/
http://www.babysafela.org/
http://www.cpaf.info/
http://www.healthycity.org/
http://www.mmp.org/
http://www.mhala.org/
http://www.rtllse.org/
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ALL 211 (Formerly known as INFO
LINE OF LOS ANGELES)

hotline/website hotline/website hotline/
website

800-339-6993
or 211

800-339-6993
or 211

24 hours English & Spanish Free www.211.org Referrals to social services agencies and
community based organizations throughout LA
county.

1 Prenatal Care Guidance Center 600 S. Commonwealth Los Angeles 90005 213-639-6433 Mon-Fri:
10:00am-5:00pm

English Medi-Cal www.lapublichealth.org Comprehensive prenatal care, education and
resources.  

ALL Rape Abuse Incest National
Network (RAINN)

hotline hotline hotline 800-656-4673 800-656-4673 24 hours English, Spanish &
translators available

Free www.rainn.org Provides support and referrals for victims of
rape, sexual abuse or incest.

ALL Sexual Assault/Rape Hotline hotline hotline hotline 626-966-4155 24 hours Translation services
provided

Free Mental health emergency and non-emergency
helpline.  Provides support and referrals. 

http://www.211.org/
http://www.rainn.org/
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District Agency Name Address City Zip Tel Fax Toll Free
Hotline Hours Languages Fees Website

ALL 211 (Formerly known as INFO
LINE OF LOS ANGELES)

hotline/website hotline/website hotline/
website

800-339-6993
or 211

800-339-6993
or 211

24 hours English & Spanish Free www.211.org

5 Action Parent & Teen Support
Program

1040 West Ave. J Lancaster 93534 661-297-8691 661-273-0047 800-FOR-TEEN Thur: 7:00pm-9:00pm English Free

5 Antelope Valley Champions 44514 20th St. West Lancaster 93534 661-726-9386
x137

661-726-2958 Tue-Sat:
9:00am-5:00pm

English Cash

5 Antelope Valley Partners for
Health - United We Mentor

1122 West Ave., L-12 Lancaster 93534 661-942-4719
X 309

661-951-9715 Mon-Fri:  8:00am-5:00pm English & Spanish Free www.avph.org

5 Antelope Valley Boys and Girls
Club
Lancaster Site

45404 Division St. Lancaster 93535 661-274-2582
661-267-2582

661-951-1322 Mon-Fri:  8:00am-5:30m English Cash, Fixed
Fee

www.avbgc.org

5 Boy Scouts of America 42402 10th St. West,
Ste G

Lancaster 93534 661-942-0582 661-723-1450 Mon-Fri:  8:30am-5:00pm English & Spanish Cash, Sliding
Scale

www.bsa-la.org

ALL Boy's Town National Abuse
Hotline

phone only phone only phone
only

phone only phone only 800-448-3000 24 hours English & Spanish Free www.boystown.org

ALL California Missing Children
Hotline

phone only phone only phone
only

800-222-3463 phone only 800-222-3463 24 hours English Free

ALL California Smokers Helpline phone only phone only phone
only

800-662-8887
800-456-6386
(Spanish)

800-662-8887 Mon-Fri: 7:00am-9:00pm
Sat:  9:00am-1:00pm

English & Spanish Free

http://www.211.org/
http://www.avph.org/
http://www.avbgc.org/
http://www.bsa-la.org/
http://www.boystown.org/


9/17/2016  

77 / 87

California Endowment Resource Guide
Youth Services

District Agency Name Address City Zip Tel Fax Toll Free
Hotline Hours Languages Fees Website

ALL California Youth Crisis Hotline phone only phone only phone
only

800-843-5200 800-843-5200 24 hour helpline English, Translators
available

Free

5 Care Net Pregnancy
Resources -Antelope Valley

743 West Ave. I,  Ste E Lancaster 93534 661-729-4277 661-729-4279 Mon-Fri:  8:00am-5:00pm English, Spanish &
ASL

Free www.avcarenet.com

1 Catholic Big Brothers Big
Sisters

3300 W. Temple St. Los Angeles 90026 213-251-9800 213-251-9855 Mon-Fri:  8:00am-4:30pm English Free www.catholicbigbrothers.org

ALL Children of the Night hotline hotline hotline 800-551-1300 800-551-1300 24 hour hotline English Free www.childrenofthenight.org

3 Covenant House California 1325 N. Western Ave. Hollywood 90027 323-461-3131 323-461-6491 800-999-9999 Every day:
2:00pm-12:00pm

English & Spanish Free www.covenanthouse.org

5 DESI
Job Corps

1420 West Ave. I Lancaster 93534 661-951-9972
661-729-4128
X268

661-945-5767 Wednesdays by
appointment (11:30am
orientation)

English Free www.jobcorp.gov

5 El Nido Family Center 38345 30th St East, Ste
C

Palmdale 93550 661-274-4192 661-274-4199 Mon- Fri:
8:00am - 5:00pm

English & Spanish Free www.elnidofamilycenter.org

5 Foster Youth Service-
Antelope Valley

37230 37th St. East Palmdale 93550 661-285-0836 661-310-6329 Mon-Fri:  8:00am-4:30pm English & Spanish Free

ALL Friendship Warm Line phone only phone only phone
only

888-448-9777 888-448-9777 Mon-Fri:  6:00-10:00pm
weekend/holidays:
2:00pm-10:00pm

English Free

http://www.avcarenet.com/
http://www.catholicbigbrothers.org/
http://www.childrenofthenight.org/
http://www.covenanthouse.org/
http://www.jobcorp.gov/
http://www.elnidofamilycenter.org/
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3 Gay & Lesbian Adolescent
Social Services (GLASS)

650 N. Robertson  Blvd. West Hollywood 90069 310-358-8727 310-358-8721 Mon-Fri:  8:30am-5:00pm English & Spanish Level 12 FFA www.glassla.org

2 Get on the Bus 5411 Camellia Ave. North Hollywood 91601 818-980-7714 818-980-7702 Mon-Fri:  8:00am-4:30pm English Free www.getonthebus.us

ALL Healthy City website website website 213-989-1300 24 hours English Free www.healthycity.org

5 Lancaster Baptist Church 4020 E. Lancaster Blvd. Lancaster 93535 661-946-4663 661-946-2620 800-688-6329 Mon-Fri:
8:00am-5:00pm

English & Spanish Free & low
cost

www.lancasterbaptist.org

5 New Beginning Outreach Inc. 315 W. Pondera St.,
Suite C

Lancaster 93534 661-942-4939 661-729-3755 Mon-Thur:
9:00am-4:00pm
Fri:   9:00am-1:00pm

English & Spanish Fixed fee

2 Olympic Academy for Youth 5825 W. Olympic Blvd. Los Angeles 90036 323-933-9022 323-933-4029 Mon-Fri:  8:00am-5:00pm English Free www.AADAPinc.org/programs/ol
ympic

5 Project Linus
Antelope Valley

1011 Lockheed Way Palmdale 93599 661-572-3488
661-886-1076

661-575-4256 Mon-Thur:
9:00am-2:00pm

English Free www.projectlinus.org

ALL The Friendship Line phone only phone only phone
only

888-448-9777 888-448-9777 Mon-Fri:
6:00pm-10:00pm

English & Spanish Free

http://www.glassla.org/
http://www.getonthebus.us/
http://www.healthycity.org/
http://www.lancasterbaptist.org/
http://www.aadapinc.org/programs/olympic
http://www.projectlinus.org/
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1 The Girl Blue Project 2511 Wilshire Blvd.
(2nd Fl of the Hayward
Bldg).

Los Angeles 90057 213-387-2053 Mon-Fri:  8:00am-3:00pm English Free thegirlproject.org

5 Twin Lakes Community
Church

17213 Lake Los
Angeles Ave.

Lake Los Angeles 93591 661-264-1215 661-264-1707 Mon-Thur:
9:00am-3:00pm

English & Spanish Free www.twinlakescc.org

5 United Community Action
Network
U-CAN

44231N. Division St. Lancaster 93534 661-948-3000 661-948-4600 Mon-Fri:  8:00am-5:00pm English Free

5 Valley Child Guidance Clinic -
Palmdale Office

310 E. Palmdale Blvd. Palmdale 93550 661-265-8627 661-265-7936 Mon-Wed:  8:30-8:00pm
Tue-Thur:  8:30-7:00pm  Fri-
Sat:  8:30-5:00pm

English & Spanish Free www.childguidance.org

5 Victory Outreach
Palmdale Site

2728 E. Palmdale Blvd. Palmdale 93550 661-274-4909
661-947-7171
(Rehab Center)

661-274-9288 Mon-Fri:  8:00am-5:00pm English & Spanish Free http://www.victoryoutreach.org/

5 Wilson Healthy Start Family
Resource Center
Wilson School District

16845  East Ave. M-8 Lancaster 93535 661-264-5915 661-264-2572 Mon-Fri:  8:00am-4:00pm
Please call first.  Times
may vary.

English & Spanish Free

5 Youth Support Association 918 West Ave. J Lancaster 93534 661-949-6615
661-949-8662

Mon-Fri:  2:30pm-8:30pm English Free www.avysa.org

http://www.twinlakescc.org/
http://www.childguidance.org/
http://www.victoryoutreach.org/
http://www.avysa.org/
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Notes
Extensive listing of social service agencies
and community based organizations
throughout LA county.

Anyone who needs help is welcome. We
encourage families to attend together.
However, parents may come alone.  Teen may
also come alone.

Youth Club-team basketball for boys & girls
ages  9-17, Wednesday night basketball
training ages 8-17, private one to one training
(all ages),  youth community outreach
programs, computer lab/study groups,
computer repair program &  graphic design
program youth mentoring.
One on one mentors for  at risk youth, monthly
group youth activities, quarterly educational
field trips, mentors/mentees meet weekly for 4-
6 hours/month.  Youth (mentees) are 4-7th
grade, ages 9-13 & struggling academically.
Mentors attend a 6 hour training prior to being
matched, must be 16 or older & pass a
background screening.

Teen center, day camp - different hours & fee,
tutorial program, homework help, computer
lab, recreational program, play station, movies,
field trips, arts & crafts.  Membership is
$25/year, per child; however,  if the family is
receiving any government benefits (i.e. AFDC,
unemployment, etc) the membership is free.
Day Camp Program has an additional fee. 

Program serves boys ages 7-18.  Youth
education in leadership & self-reliance.
Outdoor education & recreation.
Day camps for 1st - 5th graders. Summer
camp for members - ages 11-21. Training for
adult leaders of  scouting programs. Year
round programs, activities & events.   
Hotline for teens, young adult and parents;
suicide intervention, peer pressure, drug
abuse counseling
Relays information to law enforcement
agencies on missing children.

Support, information, resources & referrals for
individuals dealing with nicotine addiction.

California Endowment Resource Guide
Youth Services
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Crisis hotline for teens, young adults and
homeless individuals.  Support, advocacy &
referrals.  
Comprehensive pregnancy & birth control
services including:  pregnancy tests, limited
obstetrical ultrasound, early prenatal care,
nutrition counseling, educational information
regarding fetal development, STD's, adoption,
parenting, abortion techniques  risks.
Referrals to maternity homes, financial
assistance, medical & community resources.
Classes for post abortion, pregnancy loss,
Lamaze & labor coaching.  Maternity & baby
clothing & equipment/supplies.

Primarily for children from single parent
homes. Monthly outings for children on the
waiting list.  Programs available for children
who are deaf & hard of hearing.
Tutoring program in some schools.
High school BIGS Program.   Volunteers for
Big Brothers & Big Sisters must reside in Los
Angeles county and be over 18 years of age.

Crisis line for runaway youth.  Provide support,
advocacy, referrals & shelter. 

Children 21 and under

Live in program for teens 16-21.  Assistance
with completed GED as well as job training
and placement.
Counseling services for children and
adolescents.  

Serve ages pre-school to 18.  Children who
are considered delinquency cases & are
supervised in out of home placement by
Probation.  Act as educational liaison
w/Child's Social worker  Connect teachers
& caregivers. Troubleshoot school- related
issues, ensure continuity & availability of
academic records.  Connect youth to
community resources. Certify appropriate
educational placement.  Educational
resources & referral services.

Non-emergency talk line
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Homeless life skills parenting LLP, Teen
mothers family Preservation, 288PC.
PROGRAM
Helps transport children & their caretakers to
visit the children's parents in prison on special
days of the year (Mother's Day/Father's Day.
Comfort items for the children as well as meals
are provided.  A picture with the parent is
taken.  There is counselors available before
and after the trip for children in distress to
assist and support them.

Website to search a wide range of resources &
services such as housing assistance,
healthcare, job training & education.  View
results in a list or on a map.

Teens Program - Wednesday pm/ Sunday am,
boys & girls programs ( 3rd - 6th grade) - small
fee, basketball & baseball

Services offered to emancipated foster
care youth, gang members, ex offenders,
juvenile offenders & community youth &
young adults as well as other underserved
individuals ages 16-24.  Career & trade
school referrals, vocational skill on-the job
training.

Residential and educational facility for youth
(ages 14-17) with substance abuse problems
Welfare-to-work support services.

Members make blankets to give to children
who are ill or in trauma situations.  Blankets
taken to hospitals, homes, organizations,
camp;  wherever needed.  Accept handmade
blankets, afghan, knit, crochet, panels, no-sew
fleece, etc for donations.  Blankets must be
child safe.  Accept donated material, yarn and
gift cards.  Community pick up/delivery to Al's
Vacuum & Sewing at 904 West Lancaster
Blvd., Lancaster.  Serve newborns to 18 years
old.

Major holidays & weekends 2pm-10pm
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Works with girls ages 14-18 to promote self-
respect, self-awareness and empowerment
using different artistic mediums including
creative writing, yoga, dance etc.  Summer
program only.
Jr. and Sr. High Youth Program - worship,
teaching, games on Thursdays 6:30pm to 8:00
pm.  Substance abuse recovery groups &
other services also available.

Services to at risk youth.  24 hour helpline.
Youth recreation center & sports program.
Individual & group counseling.
Teen groups, aftercare program.
Parenting classes  $25  to enroll, program paid
through grant, (proof of income required).
"Wise Talk" (Scared Straight) Program.
Truancy holding center.

For youth and families, child abuse services

Drug & alcohol rehabilitation for men &
women, youth services & counseling,
accredited drug counseling, church activities;
youth anger management.
On-site Medi-Cal Workers, Care-A-Van
Medical Services.  Assistance w/ Healthy
Families & Healthy Kids applications.
Emergency clothing & food.  Even Start Family
Literacy Program (must live in Lake Los
Angeles).  Thanksgiving baskets for needy
Lake L.A. Families.
Confidential & safe place for teens and
children who are home alone to call & talk to
fellow teens, pass time, talk about issues or
problems.  Community referrals available.
Help with school work:   Mon-Fri:   2:30pm-
6:30pm.  Teen talk line:  Mon-Fri:  6:30pm-
8:30pm.
Phone Friend helps w/homework, read short
stories & jokes, talk to help pass the time.
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 District Agency Name Address City Zip Tel Fax Toll Free
Hotline Hours Languages Fees Website Notes

1 211 (Formerly known as INFO
LINE OF LOS ANGELES)

website/hotline website/hotline website/
hotline

800-339-6993
or 211

800-339-6993 24 hours English & Spanish Free www.211.org Referrals to substance abuse services.

1 AV Home with Love and Care 44806 N. Elm Ave. Lancaster 93534 800-497-5255 661-951-7786 800-497-5255 24 hours English & Spanish Private
insurance/pay

Provides home health care-including:
personal care, respite care; light
housekeeping, grocery shopping,
transportation and companionship.

1 AV-GLAD (Greater LA Agency
on Deafness, Inc.)

2222 Laverne Ave. Los Angeles 90041 323-478-8000
TTY / VOICE

323-550-4225 Wed:   8:00am-4:30pm English,  Spanish
& American Sign
Language (ASL)

Free www.gladinc.org GLAD works w/ deaf &/or blind individuals,
their families & their employers.  Advocates for
equal employment.  Also assists parents
w/advocacy for their children in education &
healthcare.  Agency provides peer counseling,
employment assistance, communication
assistance & interpreter referral service.
Video & Video Relay Service available.

1 Black Infant Health of Antelope
Valley

1122 West Ave. L-12,
Ste 102

Lancaster 93534 661-945-0650 661-945-0750 Mon-Fri:
8:00am -5:00pm

English Free www.avys.av.org/infants2006.pdf Assists African American women 19 or older
who are pregnant or parenting children up to
age 2.   Provide social support &
empowerment, advocacy, referrals, nutrition,
education, employment preparation &
referrals.

1 California Missing Children
Hotline

4949 Broadway Sacramento 95820 800-222-3463 916-227-3270 800-222-3463 24 hours English Free www.ag.ca.gov/missing/content/c
learinghouse.php

Relays information to law enforcement
agencies on missing children.

5 Child Care Connection P.O. Box 903235 Palmdale 93550 661-274-1946 661-274-0290 Mon-Fri:  8:30am-5:00pm English Free Childcare.  Program accepts children with
certain disabilities & special needs (children
with IEP's).  Also helps parents find childcare.
Program   provides respite care through
regional center.

5 Foster Youth Service-
Antelope Valley

37230 37th St. East Palmdale 93550 661-285-0836 661-310-6329 Mon-Fri:  8:00am-4:30pm English & Spanish Free Work with DCFS and Probation children.
Agency provides educational liaison to work w/
CSW;  connect teachers & caregivers and
assist with resolving school related issues; link
children with services in the community.  

4 Grandparents as Parents P.O. Box 964 Lakewood 90714 818-789-1177-
to locate
nearest support
group  Warm
Line 562-421-
7991 310-939-
2548 818-789-
1177

24 hours English Free www.grandparentsasparents.org Provides support, referrals, advocacy,
individual & family crisis counseling for
grandparents serving in roles of parents.  818-
789-1177 is a family home-leave a message

ALL Healthy City website website website 213-989-1300 website English Free www.healthycity.org Website to search a wide range of resources &
services such as housing assistance,
healthcare, job training & education.  View
results in a list or on a map.

Home Care Housing Options
(Nursing Home Reform)

650 Harrison St., 2nd
Fl.

San Francisco  (no
local office)

94107 800-474-1116 415-777-2904 Mon-Fri:  8:00am-4:30pm English & Spanish Free www.canhr.org Support, information, resources & referrals for
individuals dealing with nicotine addiction.

http://www.211.org/
http://www.gladinc.org/
http://www.avys.av.org/infants2006.pdf
http://www.ag.ca.gov/missing/content/clearinghouse.php
http://www.grandparentsasparents.org/
http://www.healthycity.org/
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 District Agency Name Address City Zip Tel Fax Toll Free
Hotline Hours Languages Fees Website Notes

5 Homeless Solutions Access
Center

45134 N. Sierra Hwy.
Bldg. B

Lancaster 93534 661-942-2758 642-942-2079 Tue-Thur- Fri:
9:00am-1pm
Wed:  by appointment only

English & Spanish Free www.avdvc.org Provides advocacy, case management and
referrals, information and comprehensive
social services to homeless individuals.

5 Independent Living Center of
Southern California

1505 West Ave. J, Ste
102

Lancaster 93534 661-945-6602 661-945-5690 Mon-Fri:  9:00am-5:00pm English & Spanish Free www.ilcsc.org Provides advocacy, counseling and social
services referrals (for housing, transportation,
emergency services, etc) to individuals with
disabilities.

2 L. A. County Department of
Mental Health
(Patients Rights Bureau)

550 S. Vermont Los Angeles 90019 213-738-4888 Mon-Fri:  8:00am-5:00pm English & Spanish Free http://dmh.lacounty.gov/ Provides healthcare information rights and
advocacy.

Long-Term Care Ombudsman
Program
(Crisis Line)

1300 National Dr. Ste
200

Sacramento 95834 800-231-4024 916-928-2503 800-231-4024 Mon-Fri:  9:00am-5:00pm English & Spanish Free www.aging.ca.gov Advocacy for seniors in long term care.

A Prison Activist Resource
Center

website website website website website website website English Free www.prisonactivist.org Advocacy for prisoners.

1 Public Counsel Law Center
(Child Rights Project)

P.O. Box 76900
601 S. Ardmore Ave

Los Angeles 90076 213-385-2977
X500

213-385-9089 800-870-8090 Mon-Fri:   9:00am-5:30pm English & Spanish Free www.publiccounsel.org Legal assistance & advocacy with issues of
special education & other issues related to
children's rights.

5 United Community Action
Network
U-CAN

44231N. Division St. Lancaster 93534 661-948-3000
661-266-HELP

661-948-4600 Mon-Thur:   call for
appointment

English & Spanish Sliding fee
scale

www.ucanav.org Services to at risk youth.  24 hour helpline.
Youth recreation center & sports program.
Individual & group counseling.
Teen groups, aftercare program.
Parenting classes  $25  to enroll, program paid
through grant, (proof of income required).
"Wise Talk" (Scared Straight) Program.
Truancy holding center.

5 Wise and Healthy Aging: Long
Term Care Ombudsman

44815 Fig Ave. Ste 121 Lancaster 93534 661-945-5563 661-940-8944 800-231-4024
24 hour line

Mon-Fri:  8:00am-5pm English & Tagalog Free www.wiseandhealthyaging.org Provides advocacy, investigation, mediation,
education and witness to documents for
seniors.  Handles and monitors reports of
elder abuse of residents in long term care or
assisted living.

http://www.avdvc.org/
http://www.ilcsc.org/
http://dmh.lacounty.gov/
http://www.aging.ca.gov/
http://www.prisonactivist.org/
http://www.publiccounsel.org/
http://www.ucanav.org/
http://www.wiseandhealthyaging.org/
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District Agency Name Address City Zip Tel Fax Toll Free
Hotline Hours Languages Fees Website Notes

5 Counseling & Psychotherapy
Center, Inc. 

664 W. Avenue J Lancaster 91406 866-750-5589 866-750-5589 English

5 Sexual Offender Detention
Alternative Program (SODA)

157 N. Glendora Ave.
Ste 250

Glendora 818-988-4430 English

3 Counseling & Psychotherapy
Center, Inc. 

6360 Van nuys Blvd.
Ste 106

Van Nuys

866-750-5589 866-750-5589

English

3 Pacific Professional
Associates

13746 Victory Blvd. Ste
211

Van Nuys

818-785-4700

English

3 Turning Point - Friends of the
Family

15353 Sherman Way
Ste 140

Van Nuys 818-988-4430 English & Spanish

Citrus Counseling Sex
Offender Program 

973 N. Grand Ave. Covina 626-967-7585 English, Spanish,
Chinese & Korean

1 Sunrise Community
Counseling Center

6320 E. Florence Ave.
STE. F

Bell Gardens 562-927-2962 English & Spanish

3 The Institute for Sexual Health 400 S. Beverly Drive
STE 316

Beverly Hills 310-664-0454 English

3 Winston Wilde, DHS, LMFT 152 Lasky Dr. STE 103 Beverly Hills 323-692-9120 English

5 Sexual Offender Detention
Alternative Program (SODA)

157 N. Glendora Ave.
Ste 250

Glendora 818-988-4430 English only



The Prospective Authorization and Utilization Review Unit
(PAUR) is the Probation Departments single point of contact
for DPOs to refer cases for Family Preservation, Functional
Family Therapy, and Functional Family Probation services.
PAUR assists the DPO in determining the best treatment
approach for the youth and family based on case dynamics
and LARRC assessed risk, needs, and protective factors.

Probation Depatrment Directive 1245 issued on 10/14/10
formally defines the referral process and program
descriptions.

The Family Preservation Program provides the following services to minors and their families:
Anger Management Classes
Auxiliary and Discretionary Funding
Child Focused Activities
Gang Awareness
Group Counseling
Health and Mental Health Referrals
Individual Counseling
In-home Outreach Counseling (IHOC)
Parent Training/Fatherhood Program
Parenting Classes
Referral for Psychological Evaluations
Substance Abuse Assessment
Substance Abuse Counseling and Treatment
Substitute Adult Role Model (SARM)
Teaching and Demonstrating Worker (T&D)
Temporary Emergency Housing
Tutoring
Chil Care Workshops
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